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Abstract—Public speaking skill is needed by higher educational 

level of students. Public speaking skill for university students is 

paid much attention to because of its importance. Post 

graduate students learn public speaking as one of the subjects 

to improve their speaking skills and prepare them as future 

teachers who should have good public speaking skills for the 

digital era. This study aims to determine the students’ 

perception on the implementation of online learning in the 

aspects of teaching materials and learning resources, learning 

methods, assessments, and teaching media. This study 

suggested that it is very important for the lecturers to prepare 

the learning tools since it can create more systematic learning 

as well as it can facilitate students to understand the material 

being delivered and be easy for English instructors to analyze 

students' learning success. However, it is also very important 

for students to be autonomous learners as they play an 

important role of their success in learning 

Keywords—Public speaking,  the students’ perception, online 

learning. 

I. INTRODUCTION 

Speaking is sometimes perceived as the most important skill 

compared to other skills because when students speak, all 

understanding of the other skills are included. In a higher 

education level, students need to be proficient in public 

speaking because the process of learning speaking tend to be 

formal like seminars that involve keynote speakers and 

conducted in English [1]. Mufanti et al. [2] identify public 

speaking as the form of oral communication which is 

spoken or delivered in front of large people that combines 

the speaking skill and its art of speaking. However, it is 

mistakenly understood by many students that public 

speaking only involves formal situations in which a speaker 

is „on stage‟ in front of a large audience [3]. 

Studying speaking at higher educational level requires 

students to have public speaking skill. In that case, public 

speaking needs self-confidence to deliver. However, many 

students still need efforts to shape their confidence level in 

front of their friends or audience. This is important for those 

who intend to be professional workers in the future. 

Consequently, public speaking plays a vital role in obtaining 

success of all fields, especially education. However, there 

are some problems preventing the students‟ proficiency in 

speaking. As adapted from [4], they are: lack of vocabulary, 

lack of participation, and lack of English use (mother tongue 

use). 

Public speaking is one of the four categories of human 

communication: dyadic, small group, mass, and public 

speaking [5]. Dyadic communication is between two people, 

as in a conversation. Learning to be an effective public 

speaker will help students become more effective in other 

communication settings [6]. A student needs to pay attention 

to their tone, speed, pitch, and clarity when they speak in 

public as well as take care of their body movement during 

their performance [7]; but students experience anxiety 

which is considered as normal [8]. Public speaking anxiety 

usually happens from rest to the beginning of the 

presentation, during the first minutes of the presentation, 

and during the last minutes of the presentation [9]. To treat 

the speech anxiety the students might face, Kruger [10] 

suggests that students have to practice standing at a podium 

with or without audience and giving progressively longer 

speeches until getting no anxiety in delivering a speech to 

the audience. 

As the world faced the global pandemic, the world of 

education shifted their system into online learning. The use 

of online learning supports the improvement of the teaching 

and learning processes and removes the place and time 

barriers. However, the implementation of online learning 

during the pandemic brings out some challenges. The study 

by Özüdoğru [11] reveals that teachers experience lack of 

time spared for live courses, too much work of homeworks, 

ambiguous evaluation system, limited access to registered 

courses, and low interaction. Hence, the researcher selects 

this topic about online learning in order to find out the 

students‟ perception on the implementation of online 

learning in public speaking course during the pandemic. 

II. METHOD 

The study was conducted through qualitative approach. 

For the design, the researcher applied survey research in 

which it deals with testing hypotheses or to answering 

questions about people‟s opinions on some problems.  
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A. Participants 

Six students of the Master of English Education Study 
Program at Tadulako University in the second semester of 
the 2020-2021 academic years and the lecturer who taught 
this course were selected as the participants of the study. In 
selecting the participants of the study, the researcher used 
random sampling technique. 

B. Data Analysis 

The data analysis comprised of six steps of qualitative 

data analysis. They were: (1) organized and prepared the 

data where the researcher here prepared the data gotten from 

all instruments; (2) read all the data; (3) all the data was 

learned by coding and arranging based on the research 

questions; (4) used the coding to make descriptions or 

themes for analysis where the similar information was 

grouped and represented into one description; (5) made an 

interpretation and represented descriptively; (6) provided 

meaning to themes arranged so conclusion can be drawn.  

Furthermore, there were four steps applied in analyzing 
document data which include: (1) prepared the data for 
analysis where the researcher prepared the data by using a 
computer software program to show the data in a table; (2) 
analyzed the data by describing the trends/figures in the data 
as the researcher used descriptive analysisl; (3) reported the 
results by presenting a detailed discussion of the results; and 
(4) interpreted the results by summarizing the he detailed 
results in general statements. 

III. DISCUSSION 

In the present study, we investigated the students‟ 

perceptions and the students‟ achievement on the 

implementation of online learning in public speaking course 

during COVID-19 pandemic in terms of learning material 

and resource, method, assessment, and media or platforms. 

The online learning implementation in Palu City still faces 

obstacles because of the limited internet access and 

supporting infrastructure. This study is important because 

not all regions in Palu City have adequate elements to online 

learning.  

Online learning has now emerged as an essential 

resource for students and schools all over the world. For 

many educational institutions, this is a completely new way 

of teaching that they must adopt. Dhawan [12] states that 

understanding the urgent needs of the current situation, 

many universities around the world have completely 

digitized their operations, therefore online learning is 

implemented. Furthermore, in order to adapt to this 

transformative change, several countries have attempted to 

implement online learning in order to maintain their 

education system at the institutional or individual level [13]. 

The implementation of this online learning model in 

university level certainly requires lecturers to review the 

learning objectives that they have planned in advance. Then, 

organize learning materials according to predetermined 

goals so that the learning process runs effectively. First is 

through selecting and determining learning activities which 

include the selection of materials that support the selection 

of learning methods. Then, the selection of appropriate 

electronic media as a forum for transferring knowledge, and 

the last is how lecturers plan assessments in situations like 

now but still can measure student achievement. Lecturers‟ 

ability to innovate in designing and gathering materials, 

learning methods, and choosing the best applications in line 

with the material and techniques will examine their success 

in conducting online learning in the Covid-19 pandemic 

situation.  

Creativity is the key to a lecturer‟s success to be able to 

motivate students to keep their enthusiasm in learning 

online and not become a psychological burden. Planning, 

analyzing student requirements, support systems, building 

teacher capabilities, producing material, selecting the correct 

platform, and evaluating the progress of learning outcomes 

are all factors to consider while arranging online learning 

[14].  Inoue [15] also added that students, teachers or 

lecturers, quality and flexibility of learning material, 

technology or platforms employed, and the learning 

environment are all issues that need to be addressed in 

online learning, according to other viewpoints. Lecturers 

must be able to create models and learning strategies 

appropriate to students' character in their schools. The use of 

several applications in online learning is beneficial for 

lecturers in this learning process. Lecturers must be 

accustomed to their teaching by utilizing complex online 

media packaged effectively, easily accessed, and understood 

by students [16]. 

A. Learning Material 

The first component of lesson plan is learning material. 

As source, it is to support teaching and learning activities. 

Learning materials make the learning process easier. 

Learning materials benefit not only lecturers but also the 

students, so they play an important role in the teaching and 

learning process. The present research investigates the 

students‟ perception on the instructional materials in the 

implementation of online learning. The students perceived 

that the learning materials provided by the lecturer in the 

learning process were very easy for them to understand and 

they also assumed that the lecturer provided material that 

was related to their daily lives.  

Participant (L1) said: 

My opinion about the selection of teaching materials is very 

clear and related to what we will achieve in learning public 

speaking and we can easily find the learning resources.  

Participant (L2) also added:  

In my opinion the material presented is good according to 

what will be achieved and youtube as a teaching material 

makes it easier for us to see examples of public speaking 

videos. 

Similarly with others‟ opinion, participants (L3) and (L4) 

assumed that: 

Overall it is enough to accommodate what we need for this 

course and learning resources in the form of videos on 

YouTube enrich our references in learning public speaking; 

the material provided helps us to be able to talk more 

active. 
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L5 and L6 also perceived that: 

The material used by the lecturer was good because it 

contains materials that give us more knowledge about 

public speaking and also we can easily find and study 

learning resources to support our knowledge; The first 

lecturer has given us material taken from the e-book, then 

the next lecturer adds material supported by a learning 

resource, namely YouTube which is very informative. 

Based on the question about the material and resource used 

to support teaching in the Public Speaking class, the lecturer 

said:  

Apart from refer to the material from Prof. David. It’s better 

to be flexible because if you follow the book it will be too 

rigid, so I use videos from Youtube which I see academics 

not practitioners teaching public speaking to students or the 

public. As it is known that the era has changed, in the past 

we were very rigid in only studying material in books, but 

now it is electronic era, so I look for it from Youtube, 

Google or other relevant sources so that students do not 

need to have books. 

According to Ocak et al. [17], materials make learning 

more enjoyable and understandable, so when designing 

teaching materials, they should be more relevant to real life. 

Therefore, the use of authentic materials can help students 

achieve learning goals [18]. Furthermore, the choice of 

material certainly pays attention to the availability of 

learning resources. In a situation like now, online learning 

resources are needed that can support the independence of 

students so YouTube is one of the alternative media that is 

used as a learning resource. According to participants, the 

use of YouTube can help them better understand the 

material provided where they can see examples of videos of 

people speaking in public and of course it can be a reference 

material for them. It is supported by previous study carried 

out by Riswandi [19] showed that YouTube is an online 

resource that is very important in the process of teaching 

and learning. This webpage can provide students with daily 

videos of real-life situations that can help them improve 

their comprehension and performance in English classes. 

Furthermore, Syafiq et al. [20] state that YouTube could be 

a great resource for teaching public speaking, and it can also 

help students understand the lesson while they are learning 

online. 

B. Method 

The method is an important component of the lesson 
plan which is also investigated in present research. The 
classroom activities that the lecturer used in the classroom 
are sometimes not suitable to be applied, so it is important 
for lecturers to choose appropriate methods and support the 
continuity of learning process. As it is known that learning 
speaking requires students to actively speak, then the 
delivering speech method is applied. This method 
encourages students to speak to each other; the activities 
given in class give students the opportunity to be able to 
speak communicatively [21].  

L1 and L2 said: 
The method is interesting and can improve my speaking 
skill; the first lecturer has given the basis or theory about 

public speaking, the next lecturer is more towards the 
practice so I feel the method that the lecturer uses is good; 
the method provided is quite effective to improve my 
speaking ability; quite communicative because it gives us 
many opportunities to explore our communication skills. 

Varied comments from L4, L5 and L6 also perceived that: 

In my opinion, the method used by the lecturer made us 

motivated to learn to be good speakers in front of the 

public; I think the method is fun. We can express our 

opinion at the time of delivering the speech and can discuss 

it with friends in class; in the current situation, the method 

used has really helped us to improve our speaking, what's 

more, as it is known that in improving speaking, of course, a 

method is needed that makes students more active in 

speaking. 

The method is used to implement the plans that have 

been prepared in the learning process, so that the objectives 

that have been prepared are achieved optimally. Based on 

the observations, in the teaching and learning process, the 

lecturer first gave them topics that are very important or 

booming. Then, they chose a topic that they found 

interesting. After that, the lecturer gave 5 minutes for them 

to prepare to speak in front of their friends on cam. Then, 

they talked about the topic chosen by them and at the last 

session the lecturer opened a question and answer session 

between students. After being confirmed through interviews 

with lecturers about what method was applied, he said:   

I use a delivering speech method because in public speaking 

or oral skills a real atmosphere must be created so that I 

provide many opportunities for them to speak. In public 

speaking, of course, it includes, for example, how they speak 

in front of the public in the form of giving a speech or a 

farewell event. 

In addition, the students‟ perceived that the method used 
giving them many opportunities to speak and can improve 
their speaking ability. In line with, the study investigated by 
Karpovich et al. [22] showed that the implementation of a a 
speaking monologue or speech delivery in speaking 
activities stimulates students to speak actively and can 
increase their public speaking ability. Tahir & Hanapi [23] 
found that the implementation of teaching speaking method 
at the university consisted of two main strategies; (1) 
material presentation in which the lecturers present their 
material to the students; and (2) classroom discussion in 
which the lecturers gave the opportunities to support 
students communication and correct the students‟ 
pronunciation mistakes. 

C. Time Allocation 

In terms of time allocation, the students had their own 
perception where they felt that the time available in learning 
public speaking is a little less where they expected this 
course to be 3 credits because they though in this subject, 
they wanted to be able to further improve their speaking 
ability. But what they need to know is that the learning 
process is not only focused on teacher-centered but also 
student-centered. It means that they can learn anytime and 
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anywhere independently so that they can take their time to 
improve their speaking especially in this digital era.  

L1 said in the interview:  

I think that's enough, we can absorb the material in the first 

hour well. Then the next hour we practice more to talk. 

Besides, there are some participants who think differently. 

They perceived that the time allocation in this lesson is not 

sufficient for them to achieve the learning objectives due to 

several obstacles that make them feel that the time given is 

not giving them the opportunity to improve their speaking 

skills. L2 assumed:  

The students have different competencies, so to achieve the 

learning objectives; I feel that there is actually not enough 

time”.  

Other participants (L3, L4, L5 and L6) also added: 

For me personally, the public speaking course was actually 

lacking of time, maybe 3 credits if possible; in this course, I 

want to improve my public speaking. Considering it is 

online learning, there's not much time for us to talk; the 

problem lies in the teaching tools sometimes hampered in 

the end the time allocation to achieve the objectives is a bit 

lacking; I think the time is enough, but sometimes it is 

hampered by the application that we use so the time is a bit 

wasted because I have to re-enter to continue learning. 

 

Other than that, the lecturer claimed: 

The actual allocation of time is relative, not the length of 

time but the quality. For example, a meeting of 1 or 2 hours 

but the quality is good, they are given enough opportunities 

to talk, and use their time efficiently so of course they can 

achieve the learning objectives. 

Certainly, there are more available learning resources to 

support their independent learning. In addition, the time 
management of lecturers affect the students‟ academic 
performance and that improving the time management skills 
through consciousness about the time control by the 
teachers is necessary [24] since the time and classroom 
management is considered as one of the integrated functions 
of institutional and functional intervention areas in the 
teaching and learning process [25]. 

D. Assessment 

Assessment is also investigated in this present research. 
In assessing speaking, the teacher must organize and 
conduct assessments that are capable of measuring their 
ability to speak using appropriate assessment techniques. 
Meanwhile, this study showed that the participants in this 
study have the same perception generally. Students 
perceived that the assessment applied by the lecturer is 
appropriate to determine their speaking abilities and of 
course, the assessment indicators were very clear to assess 
their speaking abilities.  

L1, L2, L3, L4, L5, L6 said: 

The assessment given is good and in accordance with the 
indicators in the assessment of speaking, of course it is also 
in accordance with what we have to achieve in the future; I 
think the assessment that lecturer have applied is 

appropriate to determine our speaking ability; the 
assessment method used by the lecturer is very good where 
the lecturer assessed us by looking at our performance when 
delivering speech; lecturer assessed our speaking ability 
through the speech we delivered and of course it was good 
enough to know our ability to speak in English. 
 
Another participant also added and suggested to the lecturer 

when they finished delivering their speech, she wanted that 

the lecturer directly assessing her performance. L6 stated: 

The way lecturer assessed us was very good but when I 

finished delivering the speech, the lecturer didn't tell me my 

mistakes, for example the pronunciation of this word was 

wrong or you looked a bit stiff, even though lecturer said at 

the beginning we started talking that we would be assessed 

based on several indicators but at the end, I didn't know the 

value of my performance, even though lecturer did 

affirmation that I was good at delivering the speech. 

 
Then, through an interview with a lecturer, the question 

about how to assess the students, he said: 

Because this is speaking, my assessment cannot be 

separated from 3 aspects, namely first, fluency where they 

speak fluently even though there is a slight pause but they 

are not like robots. Second, accuracy is the accurate of the 

grammar used in sentences, and finally comprehension. So 

when I communicate, I ask them to answer correctly, 

meaning they understand the material or content they 

deliver. 

As stated in previous study by Zaim et al. [26], the 
methodology in authentic speaking assessment is collected 
in several types of assessment, one of which is oral 
presentation. In addition, the assessment rubric used to score 
the students remained the same as it had been with the 
offline rubric; analytical rubric. The analytical rubric 
includes elements such as comprehension, fluency, and 
accuracy [27]. As representations of productive skills, these 
are the indicators of proficiency [28]. 

Dealing with assessment, Ginther [29] explains, “Scales 

for speaking assessments can be theoretically oriented, 
empirically oriented, or a combination of both.” Ginther 
[29] also asserts that assessment of speaking needs 
assigning numbers to the characteristics of the speech 
sample in a systematic fashion through the use of a scale. 
Moreover, in an online speaking course during the 
pandemic, the consideration of online assessment is also 
important. Shofatunnisa et al. [30] explain that during the 
online speaking course, the teaching activity was carried out 
online. Therefore, the assessment was done online using an 
online platform called YouTube. They then found that the 
students benefit from the online platform as well as its 
system because the students were given the chance to edit 
the video. In line with that, the lecturer got more cautious 
and detailed in assessing the students‟ speaking skill 
through the video. 

E. Media 

In online learning, online media connects students with 
lecturers who are physically separated but can interact or 
communicate with each other. Learning media are used to 
achieve learning objectives effectively and efficiently so 
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that online learning media reduce the limitations of space 
and time. Therefore, one application that provides face-to-
face advice between lecturers and students is zoom meeting. 
As one of the components investigated, the students 
perceived that the selection of the media was very 
appropriate for the current situation and also they could 
communicate orally even though they were separated.  

Similarity of opinion expressed by L1, L2, L3: 

Due to online learning, the use of these media can support 
the learning process well. Even though it is actually better if 
we meet face to face especially this is a public speaking 
class, but considering the current situation, like it or not, it 
has to be like this; the use of media zoom and WA to send 
youtube videos is good for now, but I really hope to meet 
face to face because the challenges are more intense; so far 
because of the situation and conditions the media selection 
has been good. 

Besides good media selection, there are also obstacle faced 
by participants, L4 and L5 stated: 
So far it has been quite helpful in media selection, but 
because in the learning process using private zoom, the time 
provided by the application is not enough and when the 
learning process is suddenly disconnected, it is certainly a 
bit annoying; In my opinion, the media that the lecturers 
choose for online learning is very good, we can meet face to 
face like a conventional class but sometimes it is blocked by 
a difficult network, so I am late joining the class and also 
difficult to join the class. 

L6 also provides suggestion for the obstacles they face. He 

added: 
During this pandemic, the selection of learning media is 
appropriate. Maybe lecturer can also use Google meet 
instead of zoom because the availability of time on zoom is 
not unlimited so that it hinders the learning process a bit. 

Given the current situation, of course, online learning 

media can help the learning process run well. In this 
situation, from the observation, lecturer use applications 
such as zoom and WA in supporting the learning process. 
After confirmed through interviews, the lecturer said that 
learning media such as zoom meeting and WA can facilitate 
the teaching and learning process. 

Based on that, the students suggest that it would be 

better to meet face-to-face because the atmosphere of public 
speaking is more nuanced and there are also obstacles such 
as the network they face during the learning process. It is 
supported by previous study carried out by Daud & Rama 
[31], showed that the zoom conference system has an 
impact on students' speaking skills because it involves 
students who did not always follow the topic of speaking 
during the covid-19 pandemic. Besides, Kinasih [32] added 
that Zoom was perceived as a suitable application for the 
current situation by students because it could smooth the 
learning process, resulting in students enjoying the learning 
process and feeling involved in the Speaking class. Lingga 
et al. [33] note that the gen Z students or the students of this 
era tend to frequently depend on technology. Thus, the 
implementation of visual media and social media, in this 
case video blog on social media, can help them learn 

English better and transform them from passive learners to 
active learners, especially during this pandemic. 

In teaching and learning process in the classroom, 

students are the important part to be considered carefully. 
The entire indicator shows that the participants are eminent 
on Public Speaking since all of them achieved the highest 
score on that subject. It implies that the lecturer could 
successfully teach the participants regarding the teaching 
material, resources, and strategies. Learning theories and 
teaching strategies are categories affecting students‟ 
academic achievement [34]. Livumbaze & Achoka [35] 
recommended on their study that teachers or lecturers 
should be innovative in providing the teaching and learning 
resources. In addition, the teaching components that have 
been implemented by the lecturers can be said to be 
effective if students can achieve learning objectives which 
can be seen from the learning outcomes and expected 
changes in student behavior [36]. Generally, students 
believe that online learning is effective. Even in the current 
unfavorable conditions, online learning can be beneficial in 
improving their speaking skills. 

IV. CONCLUSION 

Online learning has a positive impact and and 
encourages high motivation of students. Online learning 
during the COVID-19 pandemic needs to get more attention 
on some aspects such as how to practice, what applications 
are used, and what strategies do that learning can be done 
well, especially in the teaching and learning of public 
speaking in the university level. Both lecturers and students 
have to do an effort to improve the teaching and learning 
process of speaking since it plays an important part in our 
everyday lives. It is recommended as it is considered to be 
important to get learning tools prepared since it can create 
more systematic learning as well as it can facilitate students 
to understand the material being delivered and be easy for 
English instructors to analyze the students‟ learning success 
and it is very important for students to be independent 
learners as they play an important role of their success in 
learning. Besides, it will make them to be more active and 
motivated as well. 
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