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Abstract. The advancement of technology has transformed the atmosphere of the 

global financial services sector. Financial technology, commonly known as 

Fintech, is widely adopted globally, including in Malaysia. The adoption of 

Fintech in the consumer credit landscape is no exception. The Buy Now Pay Later 

(BNPL) scheme is one example of the latest Fintech innovation gaining popular-

ity amongst consumers. BNPL scheme falls under the category of non-banking 

credit services providing financial services to a broader segment of consumers, 

especially those without access to traditional banking services. The increase in 

consumers opting for the BNPL scheme is due to economic vulnerability and less 

rigorous requirements and procedures. This situation is due to the compelling 

need of consumers to make ends meet as most consumers' income has been af-

fected due to the pandemic.   Despite gaining popularity among consumers, the 

scheme poses some legal issues in its implementation. These legal issues may 

lead to a legal risk to vulnerable consumers, especially in fear of unfair practices 

and absence of standard protection of consumers. This paper employs qualitative 

methods to analyse relevant legal references such as legislation, guidelines, jour-

nal articles, and other authoritative and reliable references related to the topic. 

This research applies content analysis to derive the findings related to the topic. 

The findings of this research conclude that the BNPL scheme is currently unreg-

ulated. However, the government through the Ministry of Finance and other ex-

isting regulators has initiated the development of a legal and regulatory frame-

work for regulating the BNPL scheme in Malaysia.   
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1 Introduction 

The advancement of technology has shifted the paradigm of the financial services sector 

globally. With the wave of the industrial revolution, the medium of financial services 

available to consumers is open to more than the conventional methods. Besides tradi-

tional banking financial services, financial services are also now offered by non-bank-

ing financial institutions or non-banking credit providers/services.   

Non-banking credit providers/ services refer to other than traditional banking finan-

cial institutions. The segment of non-banking credit providers/ services is vast. The  
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scope of non-banking credit providers/services was said to be indefinite to catalyse the 

evolution of the non-banking credit provider/services segment. The unclear definition 

of the non-banking credit provider/services segment enables the growth of the segment 

of non-banking credit provider/services. Examples of non-banking credit providers/ser-

vices segment are money lending companies, hire-purchase companies, factoring com-

panies, leasing companies, and the Buy Now Pay Later (BNPL) scheme.[1] BNPL 

scheme is one of many creations of Fintech applying the convenience of technology 

such as the Internet, communication, automated information processes and other inno-

vations to elevate the financial services experience.[2] 

1.1 Problem Statement 

The legal aspects of non-banking credit providers/services, including the BNPL 

scheme, are in a grey area as the BNPL scheme is a newly developed industry. The fast 

development of BNPL has forced this segment to be in a legal vacuum. The legal con-

text of the BNPL scheme as of 2023 in Malaysia is uncertain. BNPL scheme is consid-

ered a legal arbitrage where its services are not subject to a rigid framework compared 

to other financial services [3]. 

The unregulated BNPL scheme under the present legal framework in Malaysia raises 

concerns about vulnerable consumers in dire need of financial services. BNPL scheme 

has become very popular and expands financial services for those in the gig economy, 

informal industries, and those without access to traditional banking institutions [4]. 

1.2 Research Questions  

The research questions related to this paper analyse the legal issues related to imple-

menting the BNPL scheme in Malaysia. After determining the legal issues, this paper 

seeks to make recommendations to address the legal issues related to implementing the 

BNPL scheme in Malaysia. 

1.3 Purpose of Research/Study 

This research aims to analyse the legal issues of the BNPL scheme in Malaysia. How-

ever, to explore the BNPL scheme from the legal perspective, it is pertinent to compre-

hend the concept of the BNPL scheme, the modus operandi, advantages and disad-

vantages of BNPL services. This research will then examine selected legal issues re-

lated to the BNPL scheme in Malaysia. 

1.4 Research Methodology 

This paper employs qualitative methods to analyse relevant legal references such as 

legislations, guidelines, journal articles, and other authoritative and reliable references 

related to the topic. This research applies content analysis to derive the findings related 

to the topic. 
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2 Overview of Buy Now Pay Later (BNPL) Scheme 

BNPL scheme is one of the fintech sub-categories that applies the advancement of tech-

nology to enhance the financial services activity of BNPL credit providers. The idea of 

the BNPL scheme is not entirely new. The element of credit which is the substance of 

the BNPL scheme is structured more appealingly for the present market segment to be 

able to access conveniently with the tip of their fingertips without any hassle. 

      Thus, in certain jurisdictions, there was a significant increase in usage of the BNPL 

scheme which became a well-liked financial access for consumers. Examples of those 

jurisdictions with the increased use of the BNPL scheme include European countries 

such as Sweden, Germany, and Norway, the United States of America, the United King-

dom, Australia, and Singapore [5]. 

       The development of the BNPL scheme globally is due to several factors. One factor 

contributing to the fast growth of the BNPL scheme was the COVID-19 pandemic, 

which hit the world at large. The pandemic has catalyzed the approach of payment of 

consumers without any physical contact. In addition, the pandemic also caused con-

sumers to strategise their spending style as many were affected due to losing employ-

ment or decreased income due to restrictions of movement by the government. Thus, 

the BNPL scheme is one of the available avenues enabling consumers to purchase any 

compelling needs but with installment to have a more structured spending style [6]. 

       The objective of spending using the BNPL scheme varies depending on the needs 

of the consumers. The needs of the consumers include fashion and apparel, home fur-

nishing and decoration, electronic appliances, travel, lifestyle and accessories, beauty 

services and products, and others [7]. 

2.1 Modus Operandi of BNPL Scheme 

The BNPL scheme enables consumers to purchase products or services with an arrange-

ment that the consumers will pay the total price in installments. For better understand-

ing, the discussion is further divided into three (3) segments: (1) Parties/Stakeholders 

of BNPL scheme; (2) Salient Features of BNPL scheme; and (3) Modus Operandi/Flow 

of BNPL scheme. 

Parties/Stakeholders of BNPL Scheme. There are three (3) parties involved in a 

BNPL scheme. They are (1) Consumers; (2) Merchants; and (3) BNPL Credit Provid-

ers. 

 

Consumers. Consumers refer to credit consumers or buyers who utilise the BNPL 

scheme and purchase any products or services in installments from the merchants who 

receive full payment from the BNPL credit provider. Upon purchasing, the consumers 

pay some portion of the total price, and the remaining is to be paid later in installments 

to the BNPL credit provider. The consumers will either use the BNPL scheme through 

an online application or mobile application (in-shop purchase) through the scan of the 

QR code. 
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Merchants. The merchants refer to the sellers of products and services who adopt the 

BNPL scheme as one of the options for payment of their customers/consumers/buyers. 

Merchants are required to pay fees as a form of consideration for using the BNPL 

scheme platform. 

 

BNPL Credit Provider. BNPL credit provider refers to the fintech firm or company 

offering the BNPL scheme. BNPL credit provider pays merchants the total purchase 

price of the customers/consumers/buyers. 

 

Salient Features of BNPL scheme. The salient features of the BNPL scheme include 

the following: 

 

a) The primary purpose of the BNPL scheme is to provide credit to consumers 

to purchase any products or services participating in the BNPL scheme. 

b) The credit provided to consumers by the BNPL credit provider is without any 

interest in the repayment from the consumer and is in deferment with a more 

extended time in which the amount is split and spread. 

c) The late payment and processing fees are charged to the consumers if payment 

is not following the due date. 

d) The BNPL scheme is entirely operated on a digital platform used by the BNPL 

credit provider that can either be directly through online or mobile application 

through in-house purchase. 

e) The process of the BNPL scheme is less hassle, simple, and less complicated 

as compared to other mechanisms of financial services with minimum authen-

tication procedure and on-the-spot approval. 

 

 

 

 

 

 

 

 

 

Fig. 1. Modus Operandi of BNPL scheme.  

 

The following explains the above illustration on the modus operandi of the BNPL 

scheme. 
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No 1: The consumer/buyer purchases products or services from merchants via the 

BNPL scheme through online or mobile applications. 

No 2: The BNPL credit provider pays merchants the total purchase price of the products 

or services upfront. 

No 3: The merchants pay fees to the BNPL credit provider for every transaction. 

No 4: The consumer/buyer pays the total purchase price in installments to the BNPL 

credit provider linked to a debit/credit card. BNPL credit provider charges late payment 

fees if the consumer/buyer fails to pay the installments on time. 

2.2 The Advantages of the BNPL Scheme 

Despite the installment concept being familiar to consumers, the BNPL scheme is ad-

vantageous compared to other traditional financial services such as credit cards and 

personal financing. The advantages of the BNPL scheme include the following: 

 

Easy transaction with complicated procedure. The process and procedure for BNPL 

are less hassle and less complicated than other financial services. The BNPL scheme is 

user-friendly and requires minimum authentication for approval. The credit score is 

optional or required minimum subject to the different practices of BNPL credit provid-

ers in other jurisdictions. The digital platform operated by the BNPL credit provider 

also makes the intended transaction easier [8]. As for the application in Malaysia, the 

payment by the customer of the BNPL scheme is usually linked to a debit or credit card 

[9]. 

 

Zero Interest Fees. BNPL credit provides an advantage to merchants to partner with 

BNPL credit providers in terms of visibility. The merchants' income will increase with 

visibility due to the BNPL scheme provided by the merchants. BNPL scheme attracts 

potential consumers to purchase the merchant's products. The BNPL scheme made 

available by the merchants tends to influence the spontaneous decision to proceed with 

the purchase. This situation will benefit the merchants in terms of business growth and 

increase business income. Besides that, the BNPL scheme puts merchants at no risk 

because the payment is made by the BNPL credit provider [11]. 

Visibility of Merchants. The BNPL scheme allows a wide range of consumers to enter 

the credit market. Due to the less stringent credit requirements as opposed to other fi-

nancial services, the audience of the BNPL scheme is more extensive. This wide range 

of consumers includes those who cannot access traditional financial services, especially 

those in the gig economy. With a broader audience of the consumer credit segment, this 

will increase the income of the merchants providing the BNPL scheme. During the 

COVID-19 pandemic, the BNPL scheme became popular due to the convenient way 

and spread of payment when the majority faced financial difficulties due to restrictions 

imposed globally. BNPL scheme also caters to the millennial consumer credit segment 

who spends more than the previous generation [12]. 
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A wide range of consumers enter the credit market. The BNPL scheme allows a 

wide range of consumers to enter the credit market. Due to the less stringent credit 

requirements as opposed to other financial services, the audience of the BNPL scheme 

is more extensive. This wide range of consumers includes those who cannot access 

traditional financial services, especially those in the gig economy. With a broader au-

dience of the consumer credit segment, this will increase the income of the merchants 

providing the BNPL scheme. During the COVID-19 pandemic, the BNPL scheme be-

came popular due to the convenient way and spread of payment when the majority faced 

financial difficulties due to restrictions imposed globally. BNPL scheme also caters to 

the millennial consumer credit segment who spends more than the previous generation 

[12]. 

A convenient option for necessary and costly products. BNPL scheme provides a 

convenient option for consumers to purchase or pay for necessary matters and costly 

products. During this challenging economic instability, consumers face many financial 

difficulties, especially in meeting ends meet. BNPL scheme is an option for consumers 

to purchase necessary services such as renewal of vehicle road tax. With the spread of 

payment, consumers can easily lower the monthly commitment with the spread pay-

ments in installments. In addition, the BNPL scheme is also an option for consumers to 

buy costly products [13]. 

2.3 The Disadvantages of BNPL Scheme   

Despite offering advantages to consumers, the BNPL scheme has disadvantages. 

Overconsumption of Expenditure. BNPL scheme may cause overconsumption of ex-

penditure by the consumers. Consumers tend to increase spending more than their fi-

nancial ability. The spread of payment into installments makes the BNPL scheme sound 

cheaper without realising the risk of overspending which can badly impact the consum-

ers. Furthermore, consumers are charged with interest if the BNPL scheme is linked 

with a credit card. This situation defeats the purpose of not paying interest and adding 

to more payments [14]. 

      BNPL scheme can cause gratification and overconfidence of consumers in their 

financial ability which can increase the reoccurrence of short-term loan consumption. 

Thus, financial education is vital for consumers to comprehend the accurate details of 

the modus operandi and operation of the BNPL scheme before deciding to participate. 

When consumers participate in the BNPL scheme, they are to participate based on in-

formed decisions and assess their financial abilities [15]. 

Late Payment Fees. If the customer fails to pay the installment on the due date, the 

BNPL credit provider will impose late payment fees. Despite the advantage of zero 

interest mentioned above, late payment fees are the aspects that need to be considered 

by consumers. In reality, late payment fees are BNPL credit providers' primary income 
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source besides fees imposed from merchants. This situation is where the paradigm 

shifts from the perspective of intending not to be charged interest fees but being im-

posed with additional late payment fees instead [16].  

Risk of Non-Payment by Consumers. As mentioned above, the BNPL scheme allows 

a wide range of consumers to participate. Thus, the financial background will range 

from those with excellent financial standing to those without. Even non-financially sta-

ble consumers can join the BNPL scheme due to the less stringent credit assessment 

requirement. Therefore, there is a high risk of non-payment of the installments by the 

customer to the BNPL service providers [17]. 

Credit Standing of Consumers. As mentioned in the advantages, easy and less appli-

cation is one of the attractive features of the BNPL scheme. The application for the 

BNPL scheme is not subject to stringent credit assessment requirements. Consumers 

are entitled to participate in the BNPL scheme despite weak financial stability. This 

situation needs to reflect the actual standing of consumers as they will borrow more 

than they can pay. Furthermore, some BNPL credit providers report the outstanding 

payment of consumers to the credit agency. This situation would add to the low credit-

worthiness of consumers [18]. 

3 BNPL Scheme in Malaysia 

The BNPL schemes industry has grown in Southeast Asia and Malaysia is recognised 

as one of the top 25 countries by population with many BNPL credit providers [19]. 

The BNPL scheme industry's growth is expected to increase by 35.4 % between 2022 

and 2028 [20]. The following is the list of various BNPL credit providers in Malaysia: 

 

Table 1. Table captions should be placed above the tables. 

No Name BNPL Credit Providers in Malaysia 

1 Spay Later 

2 Grab PayLater 

3 Hoolah 

4 Split 

5 Atome 

6 PAY LATER 

7 My IOU Pay 

8 Fave Pay Later 

9 My Pay Later 

10 Pine Labs 

11  Shop Back 
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     Central Bank of Malaysia (CBM) has identified the emergence of the BNPL scheme 

in Malaysia despite BNPL service falls under the non-banking credit provider/services 

segment which is beyond the regulated entities under the purview and jurisdiction of 

CBM. CBM has taken cognizance of this development in line with its primary objec-

tive: to encounter any possible risk to Malaysia's public and financial stability as pro-

vided in Section 5 of the Central Bank Malaysia Act 2009. Due to the risk of over-

spending among consumers, especially vulnerable consumers, CBM has collaborated 

with the Financial Education Network to provide the public with basic information on 

the BNPL scheme. This provides the consumers with some brief education on the mo-

dus operandi of the BNPL scheme that consumers need to be vigilant and aware of. The 

illustration of the public education on the BNPL scheme shared in social media is illus-

trated below: 

 

 
Fig.2. Public education on BNPL Schemes shared on social media 

Source : Central Bank of Malaysia 

 

Based on the above, consumers must understand the terms and conditions before 

participating in the BNPL scheme. Besides that, consumers are to pay the installment 

on time to avoid any penalties of late payment fees and to monitor BNPL scheme com-

mitments to prevent overspending. 

3.1 Unregulated under the Malaysian legal and regulatory framework 

The main legal issue on the BNPL scheme is the status of the BNPL scheme in the 

Malaysian legal regulatory framework. As mentioned in the problem statement, Malay-

sia's BNPL scheme is unregulated. The Central Bank of Malaysia Annual Report 2021 

and the public consultation paper on the Consumer Credit Act 2022 issued by the 

CCOB Task Force mention that Malaysia's current BNPL scheme is unregulated.  

The legal and regulatory framework of the BNPL scheme falls under the grey area 

needing a specific legal and regulatory framework. This situation is also known as legal 
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arbitrage. Legal arbitrage is a situation where a particular subject matter's legal and 

regulatory framework is uncertain, unclear, and indefinite.  

The Ministry of Finance recognises the concept of legal arbitrage in charge of fi-

nance as provided in Section 212 of the Financial Services Act 2013 and Section 223 

of the Islamic Financial Services Act 2013. The provisions provide that persons not 

under the supervision or oversight of CBM might post legal arbitrage in terms of the 

uncertainty of the legal and regulatory framework. 

Consumers who interact with unregulated non-banking credit providers like the 

BNPL credit providers are more likely to suffer the dangers of exploitative transactions 

as compared to banking and financial institutions which are highly regulated. 

A well-regulated BNPL scheme market greatly decreases the economic and financial 

system risk. This situation will promote fair treatment of credit consumers, reduce de-

fault risk and authorities will be able to take enforcement actions against unethical or 

unfair company practices.  

Even in certain jurisdictions where regulators have issued standards some people 

contend that the guidelines are insufficient. Despite the BNPL scheme being in a legal 

vacuum, the advantage of this is that it has enabled the development of the BNPL 

scheme without hindrance and obstacles. 

3.2 Indefinite definition of non-banking financial institution service under 

Malaysian law 

Technological advancement has increased unregulated players amongst non-banking 

financial institutions, including the BNPL scheme. Due to this circumstance, there may 

be a higher danger of unfair or predatory tactics, which frequently target small enter-

prises and vulnerable households. Due to the evolving nature of non-banking financial 

institutions, the legal framework in Malaysia does not provide a specific definition as 

to what non-banking financial institutions are as to also includes BNPL. There is also 

the absence of any definite description of BNPL provided in the law as it is a new 

creation of the fintech world. 

      As they grow, bringing these new players within the legal and regulatory purview 

will better protect consumers and ensure the development of these new market players.  

3.3 Consumer Protection Mechanism for Consumers of BNPL Scheme 

The BNPL scheme is gaining popularity among many consumers as an alternative to 

traditional financial services. The unregulated position of the BNPL scheme poses a 

question on the consumer protection mechanism available to consumers. 

    Section 24AA of the Consumer Protection Act 1999 introduced the Consumer Pro-

tection (Credit Sale) Regulations 2017 (Regulation 2017). Despite the enforcement of 

this regulation in 2018, the scope of this regulation is limited and confined.  Some non-

banking credit providers do not fall within the ambit of this regulation, including BNPL 

credit providers. [21] 

     The modus operandi of companies offering credit sales under Regulation 2017 with 

the BNPL scheme is different. The BNPL scheme's distinct nature is the transaction's 
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digital operation. Furthermore, under Regulation 2017, the credit sale transactions in-

volve the company as the merchant selling the goods itself and providing installment 

payment. So, the consumers pay directly to the merchants. However, in the BNPL 

scheme, the consumers pay directly to the BNPL credit provider. In addition, the scope 

of the subject matter of the credit is confined to only goods as listed as items in Regu-

lation 2017 as compared to the BNPL scheme where the reason for the credit also in-

cludes services. 

     Thus, the present legal and regulatory framework does not provide a clear consumer 

protection mechanism for BNPL scheme consumers. These BNPL credit providers tar-

get underprivileged consumers, less financially savvy consumers, and lower-income 

earners to participate in the BNPL scheme. Thus, the consumer protection mechanism 

for BNPL scheme consumers is of importance. 

3.4 Regulation of Credit Market for BNPL Credit Providers 

Currently, credit assessment regulations in Malaysia are not imposed on BNPL credit 

providers. The application procedure involved in the BNPL scheme is easy and less 

hassle in which the requirements are less stringent than traditional financial services 

[22]. To manage excessive household debt and save consumers from experiencing fi-

nancial hardship, BNPL credit providers should be given greater responsibility for con-

ducting assessments of suitability and affordability. Hence, the credit assessment stand-

ard should suit the BNPL scheme itself. 

3.5 Shariah Governance for BNPL Credit Providers Offering BNPL Scheme 

Based on Shariah Principles 

Certain BNPL credit providers operate the BNPL scheme based on Shariah principles. 

The Shariah contract applied in the modus operandi of the BNPL scheme includes Ta-

warruq, Murabahah, and Qard [23]. The first issue is the enabling legal provisions that 

allow the offering of the BNPL scheme based on Shariah. The enabling provisions will 

provide clear guidelines for the BNPL scheme based on Shariah. Another issue is the 

mechanism to ensure compliance with the flow of the Shariah contract involved in the 

operation of the BNPL scheme. A dedicated Shariah governance mechanism is to be 

framed on these non-banking credit providers/services including the BNPL credit pro-

vider who offers the BNPL scheme based on Shariah-compliant contracts [24]. 

 

4 MOVING FORWARD: LEGAL ISSUES OF THE BNPL 

SCHEME IN MALAYSIA 

4.1 Developing Legal and Regulatory Framework for BNPL Scheme 

With the growth of the BNPL scheme industry, CBM has announced that a new Con-

sumer Credit Act (CCA) will be enacted in 2022 to strengthen the regulatory framework 
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for consumer credit activities to include BNPL services as non-banking credit provid-

ers. On 4th August 2022, Part 1 of the Public Consultation Paper of the Consumer 

Credit Act was issued by the Consumer Credit Oversight Board Task Force (CCOB 

Task Force)) with support from the Ministry of Finance, CBM, and Securities Com-

mission Malaysia (SC). CCOB was established to finalize the CCA together with other 

relevant ministries and agencies. On 5th April 2023, Part 2 of the Public Consultation 

Paper of the Consumer Credit Act was issued after receiving feedback from related 

stakeholders. 

The pertinent content of these two (2) public consultations is on developing the legal 

and regulatory framework for consumer credits of non-banking credit institutions to 

include the BNPL scheme. The public consultation paper emphasized prioritizing un-

regulated entities to include the BNPL scheme. 

Regulatory Authority for BNPL Scheme. Since the BNPL scheme is not within the 

purview of regulation and monitoring of CBM, the BNPL scheme is considered unreg-

ulated and not subject to any regulatory authority.  

The introduction of CCA expected to be enacted by the end of 2024 will officially 

establish the present CCOB Task Force as an independent regulatory authority formally 

established as the Consumer Credit Oversight Board (CCOB). The CCOB will provide 

provisions and guidelines on authorisation, governance, and conduct reporting require-

ment obligation on the BNPL scheme. 

With the establishment of CCOB as an independent regulatory authority, the BNPL 

scheme is expected to be under the purview of regulation and monitoring of CCOB. 

With the BNPL scheme under the regulation and supervision of CCOB, the market 

confidence of consumers towards the BNPL scheme is expected to increase as the 

BNPL scheme is regulated and monitored. 

Dedicated Legislation to Regulate BNPL Scheme. The first focus of the future intro-

duction of the CCA is to include the BNPL scheme as a regulated non-banking credit 

institution. This is because the BNPL scheme is currently not subject to any dedicated 

legislation. The BNPL scheme is proposed to be included as one of the credit businesses 

recognised under the CCA. Besides that, the proposed definition of credit business also 

includes the BNPL scheme to be offered based on Shariah principles. 

      The CCA is expected to adopt a principle-based and outcome-focused approach. 

This means that the provisions of the CCA will outline the general regulatory provisions 

while the detailed operational requirements will be specified in the Authorisation Hand-

book and Conduct Handbook. 

Regulatory Requirements for BNPL Credit Provider. The CCA is expected to in-

troduce detailed regulatory requirements for BNPL credit providers such as authorisa-

tion, governance, reporting, Shariah governance, business conduct, credit consumer 

protection, surveillance, supervision, and enforcement [25]. 

The details of the proposed regulatory requirements for BNPL credit providers are 

summarized as follows: 
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Table 2.  Proposed Regulatory Requirement for BNPL Credit Providers in Malaysia 

Regulatory Requirements 

 

Brief Summary 

Authorisation 

 

 

 

BNPL credit providers are to apply for 

authorisation from CCOB to obtain li-

censing subject to requirements to en-

sure that the BNPL credit providers are 

fit and proper. This authorisation en-

sures that BNPL credit providers fulfill 

their obligations with professionalism 

without jeopardising the consumer's in-

terest. 

 

Governance 

 

 

 

BNPL credit providers are required to 

fulfill organisational requirements, ful-

fill minimum financial requirements, 

and fulfill minimum requirements of fit-

ness and probity. 

 

 

Reporting 

 

 

 

BNPL credit providers are to provide re-

porting to CCOB on relevant infor-

mation as required by the law. 

 

Shariah Governance 

 

 

 

 

 

BNPL credit providers providing BNPL 

based on Shariah principles must com-

ply with Shariah at every stage of oper-

ations. BNPL credit providers must ap-

point a Shariah advisor and establish an 

internal policy to monitor the operation 

of the BNPL scheme. 

 

 

Business Conduct 

BNPL credit providers are to adhere to 

business conduct, transparency, and dis-

closure of information, fair terms, impo-

sition of fees, affordability of assess-

ment, fair debt collection, and relief 

from hardship. 
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Consumer Protection 

 

 

 

BNPL credit providers are required to 

uphold consumer protection, especially 

as to the data of the consumers. 

 

 

5 Conclusion 

The BNPL scheme is gaining popularity amongst consumers as an alternative to tradi-

tional financial services in Malaysia. The growth of this segment of unconventional 

financial services requires a legal and regulatory framework to protect not only the in-

terest of the consumers but also the interest of the BNPL credit provider. The proposed 

provisions on the legal and regulatory framework for the BNPL scheme in the proposed 

CCA will provide a more explicit law for regulating the BNPL scheme in Malaysia. 

However, the comprehensiveness of the provisions is yet to be tested in regulating the 

legal and regulatory framework of BNPL credit providers in Malaysia. The proposed 

CCA will catalyse the growth of the BNPL scheme segment and provide more options 

for consumers for financial services. 
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