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Abstract. Today, green initiatives are becoming a movement to conserve Pre-
serving natural resources for future generations and fostering human well-being
through environmental conservation and the adoption of green lifestyles. The pri-
mary objective of this study is to explore how local authorities in Malaysia re-
spond to green environmental initiatives aimed at achieving cleaner cities and
how they define the concept of a clean city. This inquiry, using several selected
cities in Malaysia as location of the study, embarks on a qualitative research ap-
proach involving a semi-structured interview with top personnel from four local
authorities. Therefore, the results indicated that most of the local authorities are
recognized and adhered to local government laws and regulations in creating a
green environment. Ultimately, these local authorities hoped that community
could give full support and commitment to disseminate the essential of green
environment awareness towards cleanliness city.
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1 Introduction

The global COVID-19 pandemic has wrought havoc upon our world. Coupled with
pressing environmental concerns like water and air pollution, as well as the specter of
climate change, it becomes imperative for individuals to actively engage in efforts to
ameliorate the damage inflicted upon our planet. Some may believe their individual
actions are too insignificant to make a substantial impact, yet it is through collective,
concerted efforts that we witness the transformative power of positive change.
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Emerging from the crucible of this ongoing pandemic, people have grown acutely
aware of the urgent need to preserve and protect our environment. Initiatives aimed at
ensuring the cleanliness and safety of our surroundings have gained newfound promi-
nence. These initiatives include, but are not limited to, abstaining from single-use items,
fostering the growth of trees and native flora, altering travel habits, supporting local
businesses, and adopting responsible composting practices. Furthermore, we must re-
main steadfast in our commitment to conserving water, reducing chemical usage, and
disposing of waste in an environmentally responsible manner. These practices collec-
tively bolster the overarching campaign to safeguard our environment. Based on previ-
ous researches, there exist essentially ten highly practical methods for contributing to
environmental cleanliness. These encompass reducing the utilization of electrical ap-
pliances, minimizing car usage to alleviate parking issues, curtailing the use of wood
stoves, preserving a healthy ecosystem, diminishing chemical and pesticide application,
recycling waste materials, mitigating carbon footprints and combating air pollution,
promoting local food cultivation, adopting practices that reduce contaminants, and
avoiding pollution. It is crucial to recognize that the environment should be approached
holistically, rather than confined to specific locations or regions. An environment has
created to be part of the planet and it becomes the responsibility of every person or the
community at large to keep the environment clean with pleasurable condition.

In contemporary times, environmental concerns have taken center stage in global
discussions, prompting a clarion call for heightened awareness among societies world-
wide. The primary focus of promoting "go green" awareness is to instill eco-friendly
behaviors within society, thereby ensuring the cleanliness and health of our environ-
ment by safeguarding it against pollution and diseases [1]. Pollution originates from
various sources, significantly affecting our planet in profound ways. It encompasses a
wide range of types, including air, water, soil, noise, radioactivity, thermal emissions,
light pollution, and visual disturbance. Each type exerts distinct influences on our lives,
leading to unique consequences and repercussions. Air pollution from open burning for
instance causes severe haze with high air pollution index (API) and to some extent will
stop planes from flying beside impacted human through various respiratory problems.
Furthermore, when such conditions persist over an extended duration, they can poten-
tially result in life-threatening diseases. Prolonged exposure to polluted air, for instance,
can lead to a significant decline in lung capacity, diminished lung function, and ulti-
mately, a shortened lifespan. Conversely, water pollution has the potential to trigger a
range of ailments, including but not limited to diarrhea, malaria, hepatitis A, and lead
poisoning. It is evident that various forms of pollution are linked to distinct types of
diseases, emphasizing the diverse health risks associated with environmental degrada-
tion. No matter how many campaigns and programs has been designed and launched,
if member of communities does not practice and implementing a go green lifestyle, it
will be left ineffective and far from sustained. At its core, there are some profoundly
basic actions individuals can take. For instance, cultivating habits such as disposing of
trash in designated bins and ensuring it reaches appropriate collection points, opting for
recyclable materials, minimizing the use of plastic bags, ceasing open burning, refrain-
ing promoting environmental conservation involves discouraging indiscriminate tree
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cutting and actively participating in events such as Earth Hour, Earth Day, World En-
vironment Day, and similar initiatives and programs.

The phenomenon of the greenhouse effect and subsequent environmental issues stem
from human activities. Presently, a growing number of individuals are cognizant of
their role in preserving a green environment [2]. According to previous researcher [3]
the restorative natural environment maybe distracted by social interaction with the nat-
ural environment itself. Hence, it is imperative to undertake diverse initiatives aimed at
preserving and restoring our natural environment. Nowadays many parties have shown
their interest and preference on green concepts. A significant portion of consumers is
shifting their focus towards becoming environmentally conscious, demonstrating a
willingness to invest in and pay premium prices for green products as viable alternatives
[4].

Green consumers are individuals who demonstrate a heightened awareness and con-
cern for environmental issues [5]. While individuals may not consistently integrate
green practices into their daily routines, it is crucial for them to recognize the signifi-
cance of incorporating eco-friendly products into their lives. Neglecting rebound effects
in the assessment of 'green' consumption can lead to overestimation of environmental
benefits. For instance, overlooking these effects results in an overstatement of approx-
imately 20% for reduced vehicle use and 7% for reduced electricity consumption [6].
Business industries have taken many efforts in producing products in green standards.
In a very simple way, the term “green” brings the meaning of taking initiative to keep
the environment clean [7] and store it free from any pollution by reusing certain item,
recycling or purchasing green product [8].

Go Green consumption can have different meanings for different people and differ-
ent purposes [9]. In this study, "Go Green" is delineated as an initiative aimed at safe-
guarding natural resources for future generations and safeguarding human health
through meticulous environmental management and the adoption of eco-friendly life-
styles. It becomes parts of higher education role to educate our generation to ensure a
sustainability of green environment beside promoting social and economic growth [10].
Not to be bias to any party, in reality, the adoption rate of the green living culture is
progressing at a sluggish pace. It appears that either the norm is perceived as less sig-
nificant, or it is regarded as just another optional task added to the daily routine, causing
some individuals to overlook their environmental responsibilities. Let’s open our eyes
to various activities like campaign, talk, program in our daily lives; and we can simply
ask, how many of us feel attracted to those campaigns and activities? Previous studies
emphasized that all the information and awareness (e.g., pamphlet and bulletin) that
contain best practices of green need to be communicated to the society [11]. Social
media also plays a crucial role in connecting and spreading the information to society.
How about women which have strongly different in terms of having environmentally
friendly behavior rather than men? [12-14]. Therefore, green environmental issues still
remain under study and needs to be further explored [15-17].

Accordingly, those efforts still inadequate and did not give significant impact on
contemporary society [2,9]. In this study, the researchers aim to comprehend the re-
sponses of local authorities to green environmental practices, particularly concerning
the concept of a clean city.
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2 Literature Review

Educational programs may become an important platform in ensuring go green imple-
mentation and campaign successful [18]. Normally the educational settings such as
school, college and university play their role to educate students to be particular with
the green issues. They take initiatives to carry out the campaign regarding the go green
issues. Higher education institutions have a crucial role to fulfill in shaping the future
generations. Their responsibility goes beyond promoting social and economic develop-
ment; they must also guarantee the successful and enduring implementation of the Go
Green campaign [19]. As such, universities around the world have to modify their ed-
ucational landscape to address the growing social and environmental problems [15]. A
prevailing issue within universities is the lack of awareness and understanding regard-
ing environmental sustainability, particularly among university leaders and academi-
cians. Consequently, numerous activities associated with green campaigns on campuses
have proven to be unsustainable [11,19].

In order to support the initiative of going green, the communities must aware what
they do in their daily routine. Numerous researches have been done regarding to public
awareness [20-22]. There are benefits not only to the people but also to the planet if
communities take initiative with concerting effort that can give positive effect in many
ways. For example, reducing waste. The availability of landfill space is restricted, and
the act of recycling plastic water bottles contributes significantly to conserving this
limited space, which can then be utilized for other forms of waste disposal. The recy-
cling process conservatively requires up to 65 percent less energy than conventional
manufacturing methods, significantly reducing the reliance on energy generated
through the combustion of fossil fuels. The plastic manufacturing process emits green-
house gases, notably carbon dioxide, which significantly contribute to global warming.
Recycling plastic bottles, on the other hand, demands less energy and reduces reliance
on fossil fuels. Consequently, this approach leads to diminished greenhouse gas emis-
sions, making a substantial contribution to environmental sustainability.

Sustainability is a process of conserving a balanced environment [23]. This process
is done through an exploitation of resources [24]. Environmental sustainability revolves
around the inquiry of whether environmental resources will be safeguarded and sus-
tained for the well-being of future generations. This concept encompasses the re-
striction of non-renewable resource consumption, safeguarding the health of ecosys-
tems to prevent irreparable damage, minimizing pollution, making economic decisions
with a focus on long-term consequences, and prioritizing measures of economic and
social welfare over GDP [25]. Healthy ecosystems and environments are fundamental
to the survival of the planet and life beings. Environmental sustainability is a challenge
that entails international and national law and procedures, urban planning and transport,
industrial growth, individual patterns of lifestyle, ethics, etc.

Further, through green environment practices, it could help individual and society to
prolong their life span. Unplanned natural resource management practices, such as un-
controlled logging, extensive land exploration, and the release of carbon dioxide into
the atmosphere, along with improper solid waste disposal and related activities, can
lead to pollution and environmental damage. If this natural resource management is not
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well managed, it also affects the quality of human life and the environment. As reported
in Malaysia, this green technology agenda has been placed under the portfolio of the
Ministry of Energy, Green Technology and Water (KeTTHA), which was established
on April 9, 2009 [26]. Therefore, the action and readiness of green city initiatives need
to be intensified as an effort to support the sustainable development agenda, as part of
initiative to overcome the problem of deteriorating environmental quality in the coun-

try.

3 Methods

This study, in which qualitative in nature was directed by its objective to identify the
reaction of informants about green environment practice towards cleanliness city. This
study employs an interpretive paradigm to extract meaning from the field for the con-
struction of reality. From an ontological perspective, this study revolves around the
premise that awareness, beliefs, perceptions, interpretations, experiences, and interac-
tions play a paramount role in shaping individuals' understanding and response [27].
This is predicated on the epistemological belief that interactive discourse among people
forms a meaningful basis for data collection. Accordingly, purposive sampling is em-
ployed to select informants. The study focuses on gathering comprehensive insights
from high-ranking officials in local authorities who are deeply engaged in the concept
of green environment.

In this regard, four individuals from four distinct local authorities were chosen for
interviews. All informants hold pivotal roles related to green management, including a)
Yang Dipertua Perbandaran, b) Plan Development and Landscape Department, and c)
Corporate and Communication Department. These selections were made with reference
to four cities that have declared their commitment to becoming cleaner and more envi-
ronmentally friendly cities: a) City of Muar Johor, b) City of Melaka, c) City of Kuala
Terengganu, and d) City of Ipoh Perak. For the sake of confidentiality, only their initials
are disclosed in this report.

Data for this study were gathered through semi-structured interviews. An interview
protocol was meticulously crafted to facilitate the data collection process, designed spe-
cifically to capture nuanced insights related to the reactions of local authorities regard-
ing green environmental practices in the endeavor for cleaner cities. In adherence to
qualitative research ethics and to establish a rapport with the informants, the researcher
sent each participant an interview confirmation letter. This letter conveyed sincere grat-
itude for their willingness to engage in the study, ensuring a respectful and transparent
approach throughout the research process. The interviews, conducted in both Malay
and English languages, took place at the informants' offices and lasted approximately
two hours each. Before the interviews commenced, formal permissions were acquired
from the informants to record the conversations. This step not only expedited the inter-
view process but also ensured the precision and fidelity of their statements. Following
the interviews, meticulous manual transcription was undertaken, a crucial step under-
taken to facilitate comprehensive and effective data analysis in this study. The tran-
scripts omitted any personal details about the informants, with their names replaced by
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identification codes in all written materials and electronic data files connected to the
research [28].

The gathered data has been systematically categorized based on emerging themes,
following the initial coding process grounded in thematic conceptual coding. These
conceptual codes are intricately linked to the responses of local authorities regarding
environmentally friendly practices. Subsequent second-cycle coding has highlighted
the key themes that underscore the research findings.

4 Results and Discussion

In terms of responses, the findings clearly demonstrate that certain local authorities
exhibited a positive reaction in support of green environment initiatives and the clean-
liness of their respective cities. Five themes have been produced such as below:

4.1  Awareness: Daily Routine

There has been some improvement by local authorities in understanding green environ-
mental practices on urban sanitation. Although the changes take time to adjust, some
reactions may be negative and slowly accepting the initiative by city governments as
well as local governments. Therefore, support from the community such as comments
and advice is expressed as follows:
“... In fact, we received letters from community requesting more trash can for their
house. I believed this some of the impact and changes among of the society”
(MRH)

Before...I saw most of them just throw their rubbish unproperly, I mean just outside
the trash can. but now seems like most of them really place the rubbish inside trash
can...

(MRH)

As highlighted, to deal with the environmental damage and changes, the cultural
approach was expected to make the local authorities aware to have a clean and healthy
lifestyle, to maintain and preserve nature and the environment more seriously based on
individual and collective awareness [29]. Through this approach, they will easily accept
the values and appeals from the message to care about environmental preservation. Ac-
cording to previous researchers, the definition of “sense of cleanliness” as what the
local authorities and community perceive, feel and experience on their surroundings
with respect to waste and the impacts on cleanliness is suitable until today [30]. Fur-
thermore, this sustainable program is expected to increase the citizen's awareness of the
clean and comfortable environment [31].
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4.2 Enforcement: Local Government Effort

Based on the interview, respondent which is local authorities” awareness alone does not
provide good respond, thus enforcement with fine sometimes really help society in fol-
lowing the rules. Although they do not really implement, but with some warning and
advice really contribute to the changes of the society attitude. Some of the comments
supporting this were stated as follows:

‘... actually, we City council collaborate with MPKK (Village Representative
Council) in monitoring community not to simply throwing rubbish unproperly. We
do enforcement to fine RM50.00 if being caught. But so far, we tolerate by giving
community a warning and advice...but as for now the community still follow the
rules’

(MH)

“...if we continue to catch those are not following the rules, we normally will advise
them and not really fine them as what we have stated in our enforcement... Alham-
dulillah they really follow the rules and cooperate to us...unless the foreigner”
(MRH)

“... Community aware on this matter but they just ignore... but seems like 42% of
them recycle the plastic waste, 38% not insulate the plastic waste and other waste,

and finally 20% they just burn the plastic waste or just throw it away out from their
house area.”

(MRS)

Comparing statements from the interviewees, it becomes apparent that there was
significant consensus supporting the enforcement efforts aimed at maintaining Singa-
pore's cleanliness. The enforcement aspect is far- reaching [32]. Based on the interview
conducted, the issues on cleanliness and advertisement board are now under control. In
fact, the Prohibition against Spitting (Federal Territory of Kuala Lumpur) By-Laws
2017 was passed on 15 March 2017 to give power to the local authority to penalize
anyone who spits in the area [33].

4.3  Supporting: Local Authority Effort

Effort from local authority seem like have a good respond from the public although
they will take quite sometimes to follow. Probably awareness campaign from electronic
and printed media does giving them good impact since society need to cooperate in
taking care of green environment practice towards the cleanliness city.

‘... There is reducing case burning trash can among the community compared to
2015 due to increasing of population and job opportunity. It shows that, community
are aware on cleanliness issues of dumping waste disposal.’
(MRH)
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“... Based on survey done by IPSOS between 2018-2019 shown that 64% of Malay-
sian aware of government effort on plastic straw ban and 54% concern of plastic
waste. Meaning to say that majority of Malaysian are aware on plastic waste is-

sues...although they are hoping government will handle and settle this problem.”
(MRS)

This study has provided new insights on how e-government can be implemented by
the local government after adopting a smart city policy in the context of public partici-
pation [34]. In order to obtain a satisfactory result in reducing the use of waste, an
increase in the consumers’ awareness is important through education [35]. Furthermore,
the scarcity and inconsistency in reinforcing the existing regulations might be a signif-
icant factor contributing to the limited engagement in recycling and waste separation
practices among households [36].

4.4  Active Involvement: Implementing the Program Effectively

Local Authorities that regulate a large number of communities in residential areas have
direct links with local communities and NGOs that annually organize green program
activities. The green community is one of the programs that aims to channel information
directly to local authorities. The Green Community Initiative organized by the local
authority also aims to inform and educate the community on the value of environmental
and sustainable green practices towards clean cities. Through this initiative, it is hoped
that the participating groups will recognize the ideas and values of sustainability in the
future, i.e., human, environmental and economic, will have a positive impact on clean
cities. Some comments from respondents in support of this statement are as follows.

“... Good support from local authority such as through program as village pro-
grams and housing garden. In fact, city council like Petaling Jaya, Subang Jaya
and Damansara also involved through their CSR program, one of them is encour-

age of using electric car to proof that is an effort to support awareness program....”
(MRS)

“... We collaborate with Majlis Perwakilan Kampung (MPKK) within their com-
munity. With this joint venture program is actually helping us in monitoring the
area for any possible vandalism or not following the rules by throwing their rubbish

in not systematic...”
(MRH)

“... there are some cases people burning their trash can kinda protest on the effort
of municipal council encouraging people to place their rubbish inside rubbish bin.,
that was 2015... but a few years later seems like there no cases anymore reporting
on people burning rubbish bin...I can assure that people start realizing the im-
portance of our effort towards this...”

(MRH)



Exploring Reaction of Local Authorities on Green Environment Practice 179

Enhancing a nation's waste management system requires concerted efforts from local
authorities, focusing on fostering community understanding and encouraging active
participation in waste separation and recycling initiatives [36]. Moreover, according to
the Local Government Act of 1976, the Local Authorities bear the responsibility for
enforcing the provisions outlined in the Act. Simultaneously, State Governments are
entrusted with the task of promoting the principles of 3Rs (Reduce, Reuse, Recycle)
through the facilities extended to the community [36]. In our quantitative analysis of
the Clean Cities program, we assessed its effectiveness by concentrating on key perfor-
mance indicators including air quality, the proliferation of alternative fueling stations,
private vehicle occupancy rates, and transit ridership statistics. Our findings indicate a
substantial correlation: counties actively engaged in the program consistently outper-
form those that did not participate across all these metrics [37].

5 Conclusion

Malaysians is producing approximately 30 000 tons of waste per day and just 5% is
recycled. The volume of waste generated by Malaysians is growing rapidly with the
average in 2012 was 22 000 tons per day and the system cannot manage this. Deposits
are overflowing and often waste is deposited onto rivers or hillsides. The government,
in partnership with local authorities, has responded through numerous programs and
projects aimed at promoting environmental values. However, these efforts have largely
been overshadowed by the rapid pace and lifestyle culture in Malaysia. Despite the
existence of various activities, campaigns, rules, and regulations, it is recommended
that educational programs be used as a platform to raise awareness among the populace,
particularly the younger generation. Educational providers are called to add, to create
and to enhance curriculum related to go green lifestyle, to be delivered in the form of
syllabus contents, activities as well as its course assessments to give early awareness to
the young generation. The study within its limitation was utilizing a qualitative method
of data gathering through face- to-face interview against four top personnel of selected
four cities in Malaysia. The findings highlight that public awareness activities have
become a regular part of local authorities' daily operations, further bolstered by robust
enforcement measures. These initiatives have garnered renewed support from the com-
munity, with local authorities taking an active role in implementing a diverse range of
awareness programs. Additionally, they have extended their efforts to collaborate in
joint campaigns with other cities. The insights gleaned from this study can serve as a
valuable reference point for the development of an enhanced framework geared toward
achieving cleaner and greener cities.

In terms of theoretical contributions, the study's findings provide valuable data that
can serve as the foundation for the development of a novel framework and model for
achieving cleaner cities in Malaysia. In practical terms, these findings can serve as a
reference point for shaping new policies and launching initiatives pertaining to envi-
ronmental sustainability and green practices. It is advisable that future researchers delve
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into potential instances of community resistance when it comes to adopting green en-
vironment measures and striving for cleaner cities. Comprehending the fundamental
causes of such resistance is paramount, particularly when examining cities that were
not included in the current study, as certain communities may exhibit reluctance to par-
ticipate in initiatives initiated by local authorities.

Acknowledgment

This research is funded by the (R/FRGS/A0100/01432A/001/2019/00715) FRGS re-
search grant from Ministry of Higher Education (MOHE) Malaysia.

References

1. Che Rusuli, M.S., Nagiah, M., Fitriani, Q., Syahida, N., Hakim, M.: The Effectiveness Of
Go Green Implementation Among Society In Kota Bharu, Kelantan. European Journal Of
Multidiscipliary Studies 1(1), 7-11 (2016).

2. Tsen, C.-H., Phang, G., Hasan, H., Buncha, M.R.: Going Green: A Study Of Consumers’
Willingness To Pay For Green Products In Kota Kinabalu. International Journal Of Business
And Society 7(2), 40-54 (2006).

3. Carrus, G., Scopelliti, M., Lafortezza, R., Colangelo, G., Ferrini, F., Salbitano, F., . . . Sanesi,
G.: Go Greener, Feel Better? The Positive Effects Of Biodiversity On The Well-Being Of
Individuals Visiting Urban And Peri-Urban Green Areas. Landscape And Urban Planning
134, 221-228 (2015).

4. Han, H., Hsu, L.-T. J., Lee, J.-S., Sheu, C.: Are Lodging Customers Ready To Go Green?
An Examination Of Attitudes, Demographics, And Eco-Friendly Intentions. International
Journal Of Hospitality Management 30(2), 345-355 (2011).

5. Afonso, C., Gavilan, D., Garcia-Madariaga, J., Gongalves, H.M.: Green Consumer Segmen-
tation: Managerial And Environmental Implications From The Perspective Of Business
Strategies And Practices Sustainability In Innovation And Entrepreneurship (Pp. 137-151):
Springer (2018).

6. Murray, C.K.: What If Consumers Decided To All ‘Go Green’? Environmental Rebound
Effects From Consumption Decisions. Energy Policy 54, 240-256 (2013).

7. Rajan, K., Ponraj, P.: A Study On Awareness Towards Clean India And Green India In
Relation To Their Health Habits Among B. Ed. Students. Studies In Indian Place Names
40(3), 642-648 (2020).

8. Wolfe, K.L., Shanklin, C.W.: Environmental Practices And Management Concerns Of Con-
ference Center Administrators. Journal Of Hospitality & Tourism Research 25(2), 209-216
(2001).

9. Coleman, L.J., Bahnan, N., Kelkar, M., Curry, N.: Walking The Walk: How The Theory Of
Reasoned Action Explains Adult And Student Intentions To Go Green. Journal Of Applied
Business Research (Jabr) 27(3), 107-116 (2011).

10. Xiong, H., Fu, D., Duan, C., Chang'e, L., Yang, X., Wang, R.: Current Status Of Green
Curriculum In Higher Education Of Mainland China. Journal Of Cleaner Production 61,
100-105 (2013).

11. Geng, Y., Liu, K., Xue, B., Fujita, T.: Creating A “Green University” In China: A Case Of
Shenyang University. Journal Of Cleaner Production 61, 13-19 (2013).



12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Exploring Reaction of Local Authorities on Green Environment Practice 181

Hosseinpour, M., Mohamed, Z., Rezai, G., Shamsudin, M.N., Abdlatif, I.: How Go Green
Campaign Effects On Malaysian Intention Towards Green Behaviour. Journal Of Applied
Sciences 15(6), 929-933 (2015).

Han, H., Hsu, L.-T.J., Lee, J.-S.: Empirical Investigation Of The Roles Of Attitudes Toward
Green Behaviors, Overall Image, Gender, And Age In Hotel Customers’ Eco-Friendly De-
cision-Making Process. International Journal Of Hospitality Management 28(4), 519- 528
(2009).

Laroche, M., Bergeron, J., Barbaro-Forleo, G.: Targeting Consumers Who Are Willing To
Pay More For Environmentally Friendly Products. Journal Of Consumer Marketing 18(6),
503-520 (2001).

Nejati, M., Nejati, M.: Assessment Of Sustainable University Factors From The Perspective
Of University Students. Journal Of Cleaner Production 48, 101-107 (2013).

Mohamed, N.H., Noor, Z.Z., Sing, C.L.I.: Environmental Sustainability Of Universities:
Critical Review Of Best Initiatives And Operational Practices Green Engineering For Cam-
pus Sustainability (Pp. 5-17): Springer (2020).

Yadav, M., Ramaswamy, S.: A Study Of Green Hrm Activities As A Part Of Initiative To-
wards Sustainable Development In The Contemporary Business Environment. Studies In
Indian Place Names 40(27), 275-284 (2020).

Rezai, G., Teng, P.K., Mohamed, Z., Shamsudin, M.N.: Going Green: Survey Of Percep-
tions And Intentions Among Malaysian Consumers. International Business And Manage-
ment 6(1), 104-112 (2013).

Xiong, H., Fu, D., Duan, C., Chang'e, L., Yang, X., Wang, R.: Current Status Of Green
Curriculum In Higher Education Of Mainland China. Journal Of Cleaner Production 61,
100-105 (2013).

Abisuga, A.O., Okuntade, T.F.: The Current State Of Green Building Development In Ni-
gerian Construction Industry: Policy And Implications Green Building In Developing Coun-
tries (Pp. 129-146): Springer (2020).

Rajendran, S.D., Wahab, S.N., Singh, M.K.P.: Malaysian Consumers’ Preference For Green
Packaging. International Journal Of Society Systems Science 11, 312 (2019).

Omar, B.S., Quoquab, F., Mohammad, J.: “No Plastic Bag” Campaign Of Malaysia. Green
Behavior And Corporate Social Responsibility In Asia, 113 (2019).

Quaas, M.F., Smulders, S.: Brown Growth, Green Growth, And The Efficiency Of Urbani-
zation. Environmental And Resource Economics 71(2), 529-549 (2018).

Abdelfattah, A.: Sustainable Development Practices And Its Effect On Green Buildings. Pa-
per Presented At The Iop Conference Series: Earth And Environmental Science (2020).
Pettinger, T.: “Environmental Kuznets Curve,” Economics Help (Blog), September 11,
2019. Https://Www.Economicshelp.Org/ Blog/14337/Environment/Environmental-Kuz-
nets-Curve.

Abdullah, I.LH.T.: Teknologi Hijau Tingkat Kualiti Hidup, Pacu Ekonomi Negara, Berita
Harian Online. (2015, 13 March 2015). Https://Www.Bharian.Com.My/Node/40615
Mason, O.J.: Teaching Qualitative Research Methods: Some Innovations And Reflections
On Practice. Psychology Teaching Review 10, 6875 (2002).

Creswell, J., Clark, V.: Designing And Conducting Mixed Methods Research. Los Angeles:
Sage Publications (2007).

Retnowati, R., Purwanto, P., Suryanto, H.: The Empowerment Of Rawa Pening Communi-
ties In Enhancing Cleanliness And Environmental Sustainability. Paper Presented At The
Journal Of International Conference Proceedings (2020).



182

30.

31.

32.

33.

34.

35.

36.

37.

M. S. C. Rusuli et al.

Permana, A.S., Towolioe, S., Abd Aziz, N., Ho, C.S.: Sustainable Solid Waste Management
Practices And Perceived Cleanliness In A Low Income City. Habitat International 49, 197-
205 (2015).

Maulina, N., Atika, A.: Strategy Of Forming Banjarmasin City Branding As Clean And
Comfortable (Barasih Wan Nyaman) River City. Paper Presented At The 1st Aceh Global
Conference (Agc 2018) (2019).

Traughan, P.T.: Public Cleanliness Satisfaction Survey: Executive Summary Research Col-
lection School Of Social Sciences (Pp. 1-16) (2019).

Sulaiman, S.S., Rahmat, N.E., Azizun, N.: Legal Issues And Challenges In Managing Kuala
Lumpur As A Tourism Destination: A Case Study Of The Silang Street. Environment-Be-
haviour Proceedings Journal 5(Sil), 205-210 (2020).

Boon, L.S., Malek, J.A., Hussain, M.Y., Tahir, Z.: Participation In E-Government Services
And Smart City Programs: A Case Study Of Malaysian Local Authority. Planning Malaysia
18(13), 300-312 (2020).

Abd Hamid, 1., Yahaya, W.A.W.: Zero-Waste Campaign: Assessment On University Stu-
dent’s Behaviour, Awareness, And Impact On Plastic Products. Malaysian Journal Of Social
Sciences And Humanities (Mjssh) 5(3), 24-29 (2020).

Razali, F., Wai, C.W.: A Review Of Malaysia Solid Waste Management Policies To Im-
prove Recycling Practice And Waste Separation Among Households. International Journal
Of Built Environment And Sustainability 6(1-2), 39-45 (2019).

Qiu, S., Kaza, N.: Evaluating the Impacts of The Clean Cities Program. Science of The Total
Environment 579, 254-262 (2017).

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter's

Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.


http://creativecommons.org/licenses/by-nc/4.0/

	Exploring Reaction of Local Authorities on Green Environment Practice Towards Cleanliness City in Malaysia

