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Abstract. This research makes use of the model developed by Delone 

and McLean in conjunction with the task technology fit to provide an 

explanation for the effectiveness of regional financial information 

systems within the context of local government. The purpose of this 

research is to investigate how the quality of the system, the quality of the 

information, the task's compatibility with the technology, and how often 

Regional Financial Information Systems are used all contribute to the 

overall performance of Regional Financial Information Systems. The 

Enrekang Regency Government served as the location for this study, and 

a total of ninety individuals who utilize RFIS were used as participants. 

This research makes use of primary data, and the technique of data 

collecting that it employs involves the distribution of questionnaires in 

conjunction with the survey method. The usage of the Structural 

Equation Model (SEM), more specifically Smart-PLS 3.0, is the 

statistical approach that will be put to the test to determine the validity of 

the hypothesis. According to the findings of this research, system quality 

has a positive effect on task technology fit, information quality has a 

positive effect on task technology fit, information quality has no effect 

on RFIS usage, task technology fit has a positive effect on RFIS usage, 

task technology fit has a positive effect on RFIS performance, and RFIS 

usage has a positive effect on RFIS performance. This demonstrates that 

the degree to which RFIS and task technology fit are used might have an 

effect on improved performance improvement. 

 

Keywords: Delone and McLean Model, Task Technology Fit, RFIS 

Usage, Performance. 

1. Introduction 

The last decade has seen a tremendous growth in the creation of information systems 

that are based on technological advancements. This has not only had an impact on the 

management of a firm, but it also has a substantial impact on the information systems 

used by governments for accounting purposes. According to Rahayu 
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accounting information systems are seen as an essential component in the process of
obtaining higher levels of performance, particularly in the decision-making phase
[1].  As  a result,  there  is  a  need  for  regional  financial  management  systems and
processes  that  may  assist  the  government  in  fulfilling  its  obligation  to  provide
financial reports [2]. Financial reports that are compliant with the stated standards
and also compliant with the accrual-based format are one kind of information that
the government is required to offer. These reports are one type of information that
must  be presented.  According  to Hasibuan  et  al.  agencies  that  are  supported by
modern  technology  support  applications  and  have  good  information  technology
(computerized or integrated) are expected to have a positive impact on the continuity
of government performance by producing timely,  accurate,  and reliable financial
reports [3].

As one of the markers of good governance, greater performance of accountable and
transparent regional financial governance is required for the reforms that are being
implemented in the financial sector. With the issuance of Government Regulation
No. 65 of 2010 concerning Regional Financial  Information Systems (RFIS),  it  is
stated that in order to follow up the implementation of the development process in
line with the principles of good governance, the Central Government and Regional
Governments are obliged to develop and utilize advances in information technology
in order to improve financial management capabilities, and to distribute financial
information to the public as a form of transparency and accountability.

Helping  regional  heads  prepare  budgets  and  reports  on  regional  financial
management,  formulating  financial  policies,  evaluating  financial  performance,
providing financial statistical needs, presenting information openly to the public, and
supporting the provision of regional financial  information needed in the national
RFIS are some of the objectives of organizing the Regional Financial Information
System. Even though many businesses are investing a significant amount of money
into the development of cutting-edge and complex information technology systems
at this time, one of the issues that still needs to be addressed is the insufficient use of
information systems on a continuous basis. Sutanto et al. if it is possible to increase
the  performance  of  those  using  the  information  systems  and  technologies  being
applied, then we can say that the application is successful. However, according to
various empirical findings, it is said that the local government accounting system
has  not  been  exploited  to  its  full  potential  by  SKPD  officials,  treasurers,  and
financial staff in order to enhance their financial management performance [4].

The  model  that  was  established  by  DeLone  and  McLean  and  is  known  as  the
DeLone  & McLean  Information  System  Success  Model  is  one  of  the  common
models that  is  used in  analyzing the success  or  failure  of the deployment  of an
information  system,  particularly  from  the  perspective  of  user  perception  at  the
organizational level. This model is utilized in a variety of contexts. According to the
findings  of  empirical  study  on  the  DeLone  and  McLean  Model  carried  out  by
McGill et al. system quality and information quality are major determinants of user
satisfaction with a system. According to studies carried out by Apsari and Astika
and (Tam and Oliveira)  the  quality  of  the  system as  well  as  the  quality  of  the
information has a major impact on consumption [5,6].
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Because  the  use  of  a  technology must  be  in  accordance  with the task  and  may
enhance performance, the task technology fit model can typically be described as
how much assistance a technology provides a person in accomplishing a collection
of tasks [7]. This is because the application of a technology must be in accordance
with the task and can improve performance. According to Goodhue and Thompson
the  task  technology  fit  model  hypothesizes  that  users  would  accept  and  utilize
information  technology  based  on  the  compatibility  between  the  qualities  of  the
technology and the needs of the task [8]. According to Alkhwaldi et al., even while
end users believe that information technology represents progress, they will not use
the technology if they believe that it is not appropriate for their work responsibilities
and cannot increase their performance [9]. According to research carried out by [10]
incorporating task technology into an e-learning system that is hosted in the cloud
would  favorably  increase  the  perceived  effect  on  learning.  According  to  studies
carried out by Osang [11] and Isaac et al. [12] the compatibility of the job with the
available technology has a beneficial effect on performance.

In order to explain the effectiveness of regional financial information systems for the
purposes  of  local  government,  the  authors  of  this  research  combine  the  model
developed by DeLone and McLean with the task technology fit. This research also
investigates the influence that the appropriateness of the task has on performance.
Because the primary objective of appropriateness in and of itself is to enhance the
performance of technology users, the link between suitability and performance is an
extremely significant one. As a result, the purpose of this research is to combine the
work of DeLone and McLean with the concept of task technology fit in order to
ascertain  the  factors  that  influence  the  use  of  technology  and  to  boost  overall
performance.  The  crux  of  this  concept  is  the  idea  that  in  order  for  information
technology to have a positive influence on performance, the technology itself has to
be deployed in such a way that it is compatible with the kind of work that is being
done.  This  study  places  an  emphasis  on  the  influence  that  having  technology
installed has on a company's success.

2. Literature Review and Hypothesis Development
2.1 A Subsection Sample

Research that had previously been carried out by Shannon and Weaver and Mason
served as the basis for the development of the DeLone and McLean information
systems  success  model  (D&M  IS  Success  Model)  [13].  Mason  presented  a
hypothesis that he named the Information "Influence" hypothesis. This theory places
a strong emphasis on the "influence" that information has [14]. Shannon and Weaver
established a classification system for the information process that consisted of three
levels: the technical  level,  the semantic level, and the efficacy level [15]. At the
technological level,  we are concerned with the precision and effectiveness  of the
information-generating system. The effectiveness of information in conveying the
intended  meaning  is  referred  to  as  its  semantic  level.  The  amount
of effectiveness may be thought of as the influence that the knowledge has on the
receiver.  Triandis  came  up  with  the  idea  that  is  now  known  as  the  theory  of
interpersonal  conduct.  According  to  Triandis,  a  person's  intentions  about  their
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conduct  are  decided  by the  anticipated consequences  of  their  actions,  what  they
believe should be done, and how they feel about their activity [16]. Conditions that
make conduct easier, the person's goals for their behavior, and their typical actions
all have an impact on what they do next (Jogiyanto) [17].

2.2 Theory of Financial Integrity

Research in the subject  of information systems has benefited greatly from DeLone
and McLean's  development  of  the information system success  model,  which has
made significant contributions to the field. The model that  DeLone and McLean
established depicts the factors that contribute to the success of information systems.
These factors include the quality of the system, the quality of the information, the
amount  of  use,  the  level  of  user  happiness,  the  individual  effect,  and  the
organizational impact [18]. Then, DeLone and McLean provided an updated model
in which service quality was included to demonstrate the significance of service and
support in a productive e-commerce system, use intents were added, and the effect
of individual and organizational factors was simplified into net benefits [19].

2.3 Task Technology Fit (TTF)

It  is  not  sufficient  to  only  install  the  necessary  equipment  in  order  for  an
organization to benefit from the use of information technology. However, in order
for  the  use  of  technology  to  be  considered  effective,  it  is  necessary  that  the
information technology be appropriate for the activities that it facilitates. According
to Hasibuan et al. task-technology fit refers to a matching between the necessity for
tasks or work obligations, an individual's talents, and the functions of technology
[20].  The connection that  exists between task technology fit  and ideas about the
repercussions of making use of the system is illustrative of the way in which task
technology fit influences technology use. This is due to the fact that task technology
fit ought to be a major determining factor in whether or not a system is perceived to
be more helpful, more vital, or relatively able to give more advantages. According to
Goodhue and Thompson, high performance has consequences for either enhancing
efficiency, improving effectiveness, or improving quality [21].

2.4 Effect of System Quality on Task Technology Fit

The  user's  impression  of  the  qualities  that  are  intrinsic  to  the  system  under
consideration  is  what  is  meant  by  the  term  "system  quality."  According  to  the
information impact hypothesis, which places an emphasis on demonstrating that the
quality of output from a technical level is directly proportional to the accuracy and
efficiency  of  a  system  that  creates  information,  he  quality  of  the  system  is  a
significant factor that plays a role in determining how end users, evaluators,  and
assessors  think  about  it.  In  the  context  of  this  research,  if  RFIS users  have  the
impression that the system quality is greater, they will likely have the impression
that  the  information  system  is  more  suited  for  the  activity  that  is  now  being
performed. Therefore,  system quality may increase task technology fit  because it
matches  the  functional  capabilities  of  the  information  system with  the  needs  of
current task activities. This matches the functional capabilities of the information
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system with the demands of existing task activities. Azizah et al. [22] and Yuce et
al. [23]. According to the findings of research carried out by Tam and Oliveira [24],
the quality of the system has a substantial impact on the task technology fit. Because
of the increased quality of the system, it is able to create stronger task technology fit,
which assists in the completion of current tasks. The hypothesis may be stated as
follows on the basis of this description.
H1: System quality has a positive effect on task technology fit. 

2.5 The Effect of System Quality on the Use of RFIS

According to DeLone and McLean, the primary concern of system quality is system
performance. This refers to the evaluation of how well software, hardware, or any mix
of the two can create and deliver information in response to user requirements. The
efficiency of the system in meeting the needs of its customers is another metric that
may  be  used  to  measure  success.  This  demonstrates,  in  accordance  with  the
information impact theory, that the quality of the production system may be used as a
measurement tool for the quality of the production on a technical level. The quality of
a system is a property that is determined by the information that is intrinsic to the
system itself. It is essential for a good system to possess a number of qualities, the
most  important  of  which  are  user-friendliness,  convenience  of  access,  and
dependability of the system overall. The quality of a system may have an effect on the
user's level of pleasure with the experience. The findings of an empirical study carried
out by Yuce et al. and Y. Cheng reveal that the quality of the system has a favorable
influence on the user's level of satisfaction while using an intelligent guidance system
[25]. This assertion is backed by the findings of the study. In contrast to the findings
of study carried  out  by Rai  and Suardikha,  which showed that  the quality  of  the
system had no impact on the amount of use [26]. Users of an information system will
have a positive attitude toward the information system in question if they are under
the impression that both the system itself and the information it generates are of high
quality. The hypothesis may be stated as follows on the basis of this description.

H2 : System quality has a positive effect on the use of RFIS

2.6 The Effect of Information Quality on Task Technology Fit
Information quality refers to the quality of the content and form of reports generated
by  information  systems;  its  assessment  encompasses  aspects  such  as  accuracy,
availability, completeness, fairness, efficiency, relevance, scope, and timeliness of
information (DeLone and McLean). Information quality may also be measured in
terms  of  breadth  and  timeliness  of  information.  According  to  the  information
influence theory, the degree of impact of information may be thought of as a level of
events  that  take place at  the receiver  endpoint  of  the information system. These
events include the receiving of information, the assessment of information, and the
application of information. It is anticipated that better information quality will result
in  stronger  task technology fit  if  users  consider  the information supplied by the
information system to be of  a  higher  quality.  This  is  because  users  will  have  a
tendency to view the information as being more relevant to the job if they believe it
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to be of a higher quality. Cheng and Wu & Tian are cited in the text  [27].  The
hypothesis may be stated as follows on the basis of this description.
H3: The effect of information quality has a positive effect on task technology fit.

2.7 The Effect of Information Quality on the Use of RFIS

The quality of the information plays a significant part in the process of cultivating a
favorable attitude toward the advantages of making use of information technology.
Users will use a system more often because they will see it as having a higher level
of reliability the higher the quality of the information and output that is supplied by
the system. The information influence theory defines the influence of information as
a level of events that take place at the recipient endpoint of an information system.
This theory describes the influence of information as a sequence of events, such as
receiving  information,  evaluating  information,  and  applying  information,  which
ultimately results  in  changes  in  recipient  behavior  as  well  as  changes  in  system
performance.  The  output  in  the  form  of  information  that  is  created  by  the
information system that is being utilized is referred to as the information quality.
According to Delone and Mclean, the level of user satisfaction will improve in direct
proportion to  the  quality  of  the  information  that  is  generated  by  an  information
system. The information system will generate more high quality information, which
will lead to a rise in the number of users who make use of the system. According to
the findings of study carried out by Cheng, users of a system would report feeling
content with their experience of using the system if they think that the information
supplied by the system is accurate and complete. The hypothesis may be stated as
follows on the basis of this description.
H4: Information quality has a positive effect on the use of RFIS

2.8 The Effect of Task Technology Fit on the Use of RFIS

According to the interpersonal behavior theory, job fit is defined as the degree to
which a person feels that using personal computer technology might enhance his
work (Jogiyanto). The expectation that certain outcomes will occur as a result of use
is one way to observe the influence that task-technology fit has on utilization. The
reason for  this  link is  because  the  compatibility  of  the job  with  the  technology
should be a significant factor in determining whether or not systems are seen to be
more beneficial,  more important, or deliver relative advantages.  According to the
findings of a study that was carried out by Alkhwaldi et al., the task technology fit
model does a good job of explaining how task and technology features are added to
task technology fit in order to impact staff behavior. In accordance with the findings
of the study carried out by Cheng and Omotayo and Haliru [28]. Research conducted
by  Pontoh  et  al.,  about  the  connection  between  the  appropriateness  of  task
technology  and  the  effectiveness  of  an  ERP  system  [29].  According  to  these
findings, the task- technology fit  has a substantial impact on the effectiveness of
ERP systems, both directly and indirectly, via the influence of varied user attributes
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and organizational characteristics. The hypothesis may be stated as follows on the
basis of this description.

H5: Task technology fit has a positive effect on the use of RFIS

2.9 Effect  of  Task  Technology  Fit  on
Performance

According to the interpersonal behavior theory, job fit is defined as the degree to
which a person feels that using personal computer technology might enhance their
work. Because improving performance is the primary objective of task fit in and of
itself,  understanding  the  link  between  task  fit  and  performance  is  vital.  The
interaction that may take place between tasks, technology, and persons to increase
performance  is  the  most  important  aspect  of  task  technology  fit.  According  to
research carried out by Wahyuningsih  et  al.,  TTF has a substantial  influence on
employee  performance  at  Brawijaya  University  [30].  Therefore,  it  is  possible  to
draw the conclusion that performance will increase if task technology fit is high in
terms of the quality of academic information systems. These findings are consistent
with those found in the research carried out by Cheng and Isaac et al. These findings
are  consistent  with  those  obtained  by  Ratna  et  al.,  who  found  that  one  of  the
elements that motivates users to adopt or make use of an information technology
service is the technology's fit for the jobs they do [31]. The hypothesis may be stated
as follows on the basis of this description.

H6: Task technology fit has a positive effect on performance.

2.10 Effect of RFIS Use on Performance
Information  technology  has  a  good  impact  on  the  activities  or  activities  of
employees in carrying out their tasks, so as to increase employee performance in
practically all aspects of the company. This is because information technology has a
positive  influence  on  the  activities  or  activities  of  workers  in  carrying  out  their
duties. According to Goodhue and Thompson, the usage of information technology
has an effect on the performance of users, regardless of whether or not the influence
of the technology is positive or negative. According to the theory of interpersonal
behavior,  "facilitating  conditions"  are  defined  as  objective  environmental
characteristics that make an action simple and straightforward to carry out. In the
context of the usage of personal  computers,  one form of enabling condition that
might have an effect on system utilization is the provision of assistance to users of
personal computers. Technology users may get a multitude of advantages from the
employment  of  technology.  The  technology  to  performance  chain  model  is  a
complete model that was constructed from two study streams that complement one
another. These research streams include user attitude as a predictor of utilization,
and  task-technology  fit  as  a  predictor  of  performance.  The  technology  to
performance chain model is abbreviated as TPC.
Research carried out by Hasibuan et al., discovered substantial findings between the
employment  of  information  technology  and  employee  performance  [32].  This
demonstrates that the employee performance will grow in direct proportion to the
degree to which information technology is used. This is in accordance with research
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that  was  carried  out  by  Abdillah  & Saepullah  which  stated  that  the  use  of  the
SIMDA Finance application in local governments in Indonesia will have a greater
impact  on  performance  the  more  it  is  utilized,  with  the  utilization  of  SIMDA
financial version 2.7 playing a role in supporting the performance of its users [33].
This is in line with the findings of the aforementioned research.

H7: The use of RFIS has a positive effect on performance.
The results of prior study as well as the formulation of the hypothesis that has been
provided so far have led to the discovery of a variable connection. It is possible to
make  predictions  about  the  variable  connection  using  Figure  1.

Fig. 1. Research Model

3. Research Methodology

Because this study takes a logical strategy that tries to evaluate hypotheses, we
may classify it as a quantitative approach. The Enrekang district government was
the location where the study was carried out. The sample was carried out using the
method of saturation sampling. In this research, primary data are gathered by the
direct  distribution  of  questionnaires.  The  total  number  of  respondents  that
participated in this survey was ninety. Participants in this research were those who
used RFIS. The components in the question are evaluated using a Likert scale, with
1  representing  "strongly  disagree"  and  5  representing  "strongly  agree".  The
Structural Equation Model (SEM) is the statistical approach that was used in order
to test the hypothesis. Smart-PLS 3.0 was utilized in order to carry out the testing
in order to ensure accuracy.

4. Results And Discussion

4.1 Respondent Demographics
The features of the respondents in this research, which included a sample size of 90
persons and took place in the Enrekang Regency government, include gender, age,
highest  level  of  education  attained,  and previous experience  with SKPD. Male
respondents made up 40% of the total, while female respondents made up 60% of
the total. This demonstrates that males make up the vast majority of RFIS users in
the Enrekang Regency Government. The percentage of people in the age group 25-
35 was 22.44%, the percentage of people in the age group 36-46 was 38.89% and

System 
Quality

Information 
Quality

Use of RFIS

Task Technology 
Fit

RFIS 
Performance
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the percentage of people in the age group 47-57 was 36.67%. According to this
distribution, it  can be deduced that the majority of RFIS users living under the
jurisdiction of the Enrekang District Government are between the ages of 36 and
46.  According  to  their  level  of  education,  the  respondents  have  the  following
characteristics:  high school  graduates  make up as  much as  2.22% of  the total,
diploma graduates make up as much as 7.78% of the total, S1 graduates make up
as much as 58.89% of the total, S2 graduates make up as much as 25.56% of the
total, and S3 graduates make up as much as 5.56% of the total. As can be seen
from  here,  S1  graduates  have  a  dominant  position  in  the  Enrekang  District
Government, with a percentage of 758.89%. The percentage of users who have had
experience with RFIS after one year was 6.67%, after two years it was 18.33%,
after three years it was 27.78%, after four years it was 6.67%, after five years it
was 12.56%, and after six years it was 31.11%.

Table 1. Demographic Statistics

Description To
tal

Percenta
ge

Gender Male 36 40%

Female 54 60%

Age of Respondent 25-35 Years 22 22,44
%

36-46 Years 35 38,89
%

47-57 Years 33 36,67
%

Last Education HIGH 
SCHOOL

2 2,22
%

Diploma 7 7, 
78%

S1 53 58,89
%

S2 23 25.56
%

S3 5 5,56
%

Experience using 
RFIS

1 Year 6 6,67
%

2 Years 11 18,33
%

3 Years 25 27,78
%

4 Years 6 6,67
%

5 Years 14 15,56
%
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6 Years 28 31,11
%

Source: Data Processed, 2023

Outer Model

Before testing the hypothesis that has been formulated, validity and reliability tests 
are first carried out.

Table 2. Validity and Reability Test Results

Variabl
es

AV
E

Cronbach's
Aplha

Composite
Reliability

System Quality 0,81
7

0,925 0,947

Information 
Quality

0,71
1

0,922 0,937

Task Technology
Fit

0,66
1

0,902 0,921

Use of RFIS
RFIS 
Performance

0,7
34
0,6
36

0,827
0,892

0,892
0,912

Source: Data Processed, 2023

According to the data shown in the table that is located above, it is clear that the
AVE value for all of the variables is more than 0.5, as is necessary. As a result, one
might reach the conclusion that the convergent validity of all variables has been
met. The results of the Cronbach's Alpha test and the composite reliability test
demonstrate  that  all  of  the  variables  have  a  value  that  is  more  than  0.7.  This
demonstrates that there is consistency across all variables.

4.2 Inner Model
To measure  the  effectiveness  of  the  inner  model  analysis,  the  R-square  of  the
dependent construct may be used. The levels of predictive power that correspond
to R-squared values of 0.75, 0.50, and 0.25, respectively, might be categorized as
significant, moderate, and weak, respectively. The coefficient of determination is
what  you  get  when  you  run  the  tests  on  the  internal  model.

Table 3: Coefficient of Determination Test Results

Variab
les

R 
Square

R Square 
Adjusted

SIKD Performance 0,494 0,482
Usage 0,141 0,111
Task Technology Fit 0,645 0,637
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Source: Data Processed, 2023

The R-squared value for the performance variable is shown to be 0.494 in the table
that  can be seen above.  This demonstrates  that  the use and task technology fit
factors can explain 49.4% of the performance variable.  However,  the remaining
50.6% of the performance variable may be explained by other variables that are not
included in the study model. According to table 5.16, the utilization variable has an
R-squared  value  of  0.141.  This  demonstrates  that  the  system  quality  and
information quality variables can only explain the use variable to the extent of
14.1%, while the remaining 85.9% of the variance may be accounted for by other
factors that are not included in the study model.  According to table 3, the task
technology fit variable has an R-squared value of 0.654. This demonstrates that the
system  quality  and  information  quality  variables  may  explain  65.4%  of  the
variability in the use variable. The remaining 34.6% of the variability in the usage
variable can be explained by additional factors that are not included in the study
model.

Figure 2: Model Path Diagram

4.3 Hypothesis Testing

Table 4 explains the results of hypothesis testing based on the coefficient  value
path  and  T-  statistics  /  P-value.

Table 4: Hypothesis Testing

Origi
nal 
Sample
(O)

Standard
Deviati
on 
(STDE
V)

P 
Val
ues

Resu
lts

System 
Quality ->
Task 
Technolog

0,427 0,095 0,000 Supporte
d
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y Fit
System Quality -> 
Usage

0,193 0,169 0,128 Not
supporte

d
Information 
Quality -> Task
Technology Fit

0,431 0,103 0,000 Supporte
d

Information Quality -
> Usage

-0,117 0,167 0,242 Not
supporte

d
Task Technology Fit 
-> Usage

0,300 0,163 0,033 Supporte
d

Task 
Technolo
gy Fit -> 
Performa
nce

0,424 0,099 0,000 Supporte
d

Usage -> 
Performance

0,429 0,109 0,000 Supporte
d

Source: Data Processed, 2023

4.4 Effect of System Quality on Task Technology Fit

The  findings  of  the  test  indicate  that  the  p-value  is  lower  than  0.05,  which
translates to a significance level of 0.000. This demonstrates that the hypothesis
(H1), which claims that the quality of the system has a favorable influence on the
task technology fit, may be accepted. According to these findings, workers of the
Enrekang district  government who utilize RFIS have the perception that  a high
quality system may provide a stronger task technology fit, which in turn assists
employees in completing their jobs. The findings of this research are in line with
the findings of other studies that have been conducted before. System quality has a
considerable impact in a favorable direction on the task technology fit, according
to Yuce et al.. This indicates that the quality of the system is a significant factor in
determining how well the job and technology fit together. This conclusion is also
in accordance with the study of Azizah et al., Cheng, and Tam and Oliveira, all of
whom indicate  that  system quality  greatly  influences  the  usage  and  fit  of  task
technology. This finding is also consistent with their findings.

4.5 The Effect of System Quality on the Use of SIKD
The findings of the test indicate that the p-value is much higher than 0.05, coming
in at 0.128. This demonstrates that  the hypothesis (H2) that asserts that system
quality has a positive influence on RFIS is not valid and should be rejected. These
findings suggest that the quality of the system with regard to its utilization is not
quite as excellent as it might be. According to some of the respondents, the menu
that is  accessible in RFIS is not completely linked with the other systems, and
users  continue  to  find  it  difficult  to  discover  problems;  as  a  consequence,  the
intensity  and  frequency  of  usage  is  low.  As  a  result,  it  is  anticipated  that  the
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development of RFIS would result in an improvement in the quality of the system
(both the hardware and the software), particularly with regard to the detection of
mistakes.  Another  issue  is  that  user  interest  might  be  difficult  to  adjust  while
utilizing RFIS since system transformations and position changes often take place.
This  makes  it  challenging  to  utilize  RFIS.  The  findings  of  this  research  are
consistent with those obtained from studies carried out by Marpaung [34] and Rai
& Suardikha (2019), which demonstrated that system quality does not influence
utilization. According to Yu and Qian's findings, the fact that using the system is
necessary has led to the nursing staff's perception that they are required to do so
regardless of the quality of the system [35]. Users are not affected in any way by
the quality of the system, which may be due to the fact that the government is
required to utilize RFIS. According to Jogiyanto, mandatory conduct or necessary
behavior is activity that is not performed of one's own free will but rather because
it is a demand or duty imposed by one's place of employment.

4.6 The Effect of Information Quality on Task Technology Fit
The  findings  of  the  test  indicate  that  the  p-value  is  lower  than  0.05,  which
translates  to  a  significance  level  of  0.000.  This  demonstrates  that  the  third
hypothesis (H3), which proposes that the quality of the information has a favorable
influence on the task technology fit, may be accepted. According to the findings of
this  research,  user  perceptions  of  the  quality  of  the  information  obtained  by
utilizing  a  system  may  have  an  effect  on  the  task's  appropriateness  for  the
technology. workers of the Enrekang district administration who use RFIS have the
impression  that  the  quality  of  information  supplied  by  the  system  is
comprehensive, accurate, up to date, and in line with their demands. As a result,
workers believe that the system can assist them in successfully accomplishing their
task. These findings are in line with the findings of study carried out by Cheng and
Wu & Tian, which suggest that information quality may increase task technology
fit  because  it  fits  the  functional  capabilities  of  information  systems with  work
needs. According to Tam and Oliveira, users have a tendency to consider a piece of
technology more suited to a job if they believe the information that was supplied
by the information system to be of a better quality. The higher the quality of the
information, the larger the rise in task technology fit.
4.7 The Effect of Information Quality on the Use of RFIS
The results of the test indicate that the p-value is higher than 0.05, and its exact
value  is  0.242.  This  demonstrates  that  the  hypothesis  (H4),  which  asserts  that
system quality has a positive influence on RFIS, should not be accepted. Instead,
the hypothesis should be rejected. Based on these findings, it seems that the quality
of  the  information  is  not  yet  sufficiently  advanced  to  support  an  increase  in
utilization. Some of the respondents believed that the frequency with which data
was updated in RFIS was one of the system's shortcomings, which in turn affected
the intensity of their use of the system. Another aspect is also due to the frequent
transfer  of  positions,  which  means  that  it  is  required  to  adjust  to  utilizing
information systems. This is the case because the use of RFIS must be exploited
depending  on  requirements,  and  the  intensity  and  frequency  of  usage  must  be
increased. These findings are consistent with the findings of study carried out by
Marpaung which came to the conclusion that the quality of the information does
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not have a major influence on consumption. In accordance with the findings of
study Yu & Qian, 2018 and Aboelmaged (2018), which show that the quality of
the information does not significantly affect consumption [36].

4.8 The Effect of Task Technnology Fit on the Use of RFIS
The findings of the test indicate that the p-value is much lower than 0.05, coming
in at 0.033. This demonstrates that the hypothesis (H5), which claims that a good
match between task and technology has a beneficial influence on the use of RFIS,
may be accepted. According to these findings, personnel of the Enrekang district
administration who utilize RFIS are predicated on the concept that task technology
fit is effectively integrated in order to enhance the usage of RFIS. Employees have
expressed  their  belief  that  technological  task  fit  is  highly  helpful  to  them  in
successfully accomplishing their job. This study is in line with research that was
done (Ratna et  al., 2019), which claimed that the amount of information system
utilization increased in proportion to the degree to which the job technology met
the requirements. study that was performed (Alkhwaldi et al., 2022) states that the
task technology fit model adequately describes how task and technology features
are added to task technology fit to impact staff behavior. This study is supported
by research that was conducted (Cheng, 2019; Omtayo & Haliru, 2020; Shishakly
et al., 2021).

4.9 The Effect of Task Technnology Fit on RFIS Performance
The findings of the test indicate that the p-value is lower than 0.05, which

translates to a significance level of 0.000. This demonstrates that the hypothesis
(H6),  which  asserts  that  a  good  match  between  a  task  and  its  corresponding
technology has a beneficial influence on performance, may be accepted. According
to  the  findings,  the  most  important  aspect  of  task  technology  fit  is  how  the
connection between tasks, technologies, and persons may be integrated to enhance
performance.  This means that  by using the appropriate  technology to support a
work, the overall performance of the system will improve. According to research
carried out by (Wahyuningsih  et al., 2019), which stated that task technology fit
has a significant effect on employee performance at Brawijaya University, it can
be concluded that if task technology fit is high in terms of the quality of academic
information systems, it  will improve performance. These findings are congruent
with those obtained by Cheng (2019), Isaac et al. (2019) and Osang (2019) all of
which  demonstrated  a  correlation  between  the  appropriateness  of  the  task
technology and the level of performance [37].

4.10Effect of RFIS Usage on RFIS Performance
The findings of the test indicate that the p-value is much lower than 0.05, coming in
at 0.000.  This  demonstrates  that  the  hypothesis  (H7),  which  asserts  that  the
implementation of RFIS results in a favorable impact on performance, is capable of
being accepted. According to these findings, the use of information technology will
result in an improvement in user productivity and a more successful completion of
user duties.  Better  performance may be expected as a  result  of greater  levels of
technological utilization and adaptability to various activities. The findings of this
study are in line with those found in research carried out by Research carried out by
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(Hasibuan  et  al.,  2019) found significant  results between the use of  information
technology on employee performance.  This  indicates  that  employee performance
will improve in proportion to the degree to which information technology is utilized.
This is in accordance with study carried out by (Abdillah & Saepullah, 2018), which
stated  that  the  performance  effect  of  the  SIMDA  Finance  application  in  local
governments in Indonesia would be greater the more widespread its use is.

5. Conclusions

This research was carried out with the intention of gaining an understanding of the
influence that the performance of regional financial information systems has from
the standpoint of Delone and McLean as well as task technology fit. The empirical
data  indicate  that  the  quality  of  the  system and  the  information  both  have  an
influence on the task's appropriateness for the technology. Despite this, neither the
quality of the system nor the information has any bearing on how RFIS is used.
RFIS's application and performance are both impacted by the task technology fit.
Improving performance will be influenced both by the extent to which technology
is used and by how well it fits the requirements of the work.

In a theoretical sense, the findings of this study provide credence to the Delone and
McLean Model as well as the task technology fit. When adopting new technology
to utilize RFIS, factors that need to be addressed include task technology fit and
the dependability of a system. This ensures that when applying a technology to
carry out tasks, it may have a positive influence on users of a system. Additionally,
there  are  certain  shortcomings  with  this  study.  This  study  was  limited  to  the
Enrekang  Regency  government  area  because  the  researchers  wanted  to  avoid
making broad generalizations about the findings, which are susceptible to being
influenced by variations in the circumstances that respondents got and the facilities
that they had access to.

Reference

1. Rahayu. Utilization of Accounting Information and Budget Participation as
Antecedent  of Managerial  Performance:  Exploring the Moderating Role of
Organizational  Commitment,  Leadership  Style,  Environmental  Uncertainty
and Business Strategy in Indonesia (2022).

2. Syairozi,  M.  I.,  Pambudy,  A.  P.,  Yaskun,  M.,  Economy,  F.,  & Islam,  U.
Analysis of Good Governance Implementation. 49-59 (2021).

3. Hasibuan1,  M.  A.,  Muda2,  I.,  &  Keulana  Erwin3.  Effect  Of  Accounting
Information  System Effectiveness,  Information  Technology  Utilization  And
Task Fit On Performance With Work Satisfaction As Moderating Variables In
The Education Office Of North Sumatra Province (2019).

4. Sutanto, S., Ghozali, I., & Handayani, R. S. Factors Affecting the Acceptance
and Use of Regional Financial Management Information Systems (Sipkd) in
the Perspective of the Unified Theory of Acceptance and Use of Technology
2 (Utaut 2) in Semarang Regency. Journal of Accounting and Auditing, 15(1),
37. https://doi.org/10.14710/jaa.15.1.37-68 (2018).

940             G. T. Pontoh et al.



5. Apsari, Astika Pengaruh Kualitas Informasi, Kualitas Sistem Informasi, dan 
Perceived Usefulness pada Kepuasan Pengguna SIMDA. E-Jurnal Akuntansi 
Universitas Udayana (2020).

6. Tam, C., & Oliveira, T. Computers in Human Behavior Understanding the
impact  of  m-banking  on  individual  performance:  DeLone  & McLean  and
TTF  perspective.  Computers  in  Human  Behavior,  61,  233-244.
https://doi.org/10.1016/j.chb.2016.03.016 (2016).

7. Jogiyanto. Sistem Informasi Keperilakuan. Yogyakarta. Andi (2007).
8. Goodhue and Thompson. Task-technology fit and individual performance 

(1995).
9. Alkhwaldi,  A.  F.,  Alobidyeen,  B.,  Abdulmuhsin,  A.  A.,  & Al-Okaily,  M.

Investigating  the  antecedents  of  HRIS  adoption  in  public  sector
organizations:  integration  of  UTAUT  and  TTF.  International  Journal  of
Organizational Analysis. https://doi.org/10.1108/IJOA-04-2022-3228 (2022).

10. Cheng. Will robo-advisors continue? Roles of task-technology fit, network 
externalities, gratifications and flow experience in facilitating continuance 
intention (2020).

11. Osang. Utilization of Accounting Information and Budget Participation as 
Antecedent of Managerial Performance: Exploring the Moderating Role of 
Organizational Commitment, Leadership Style, Environmental Uncertainty and
Business Strategy in Indonesia (2019).

12. Isaac, Aldholay, Ramayah. Online learning usage within Yemeni higher 
education: The role of compatibility and task-technology fit as mediating 
variables in the IS success model (2019).

13. Shannon, Claude E. & Warren Weaver): A Mathematical Model of 
Communication. Urbana, IL: University of Illinois Press (1949).

14. Mason. Measuring information output: A communication systems approach 
(1978).

15. Shannon, Claude E. & Warren Weaver): A Mathematical Model of 
Communication. Urbana, IL: University of Illinois Press (1949).

16. Triandis. Reflections on trends in cross-cultural research (1980).
17. Jogiyanto. Sistem Informasi Keperilakuan. Yogyakarta. Andi (2007).
18. DeLone and McLean. Information systems success: The quest for the 

dependent variable (1992).
19. DeLone and McLean. The DeLone and McLean model of information systems 

success: a ten-year update (2003).
20. Hasibuan. Business process analysis of academic information system 

application using process mining (case study: Final project module) (2019).
21. Goodhue and Thompson. Task-technology fit and individual performance 

(1995).
22. Azizah, Q. N., Hidayat, T., Riana, D., Dwiantoro, T., Suhardoyo, & Fitriana,

S.. Understanding the Impact of M-banking on Individual Performance from
the DeLone  & McLean  Method and  TTF Perpective.  Journal  of  Physics:
Conference  Series,  1641(1).  https://doi.org/10.1088/1742-
6596/1641/1/012009 (2020).

Performance Analysis of Regional Financial Information Systems             941



23. Yuce, A., Abubakar, A. M., & Ilkan, M. Intelligent tutoring systems and 
learning performance: Applying task-technology fit and IS success model. 
Online Information Review, 43(4), 600-616. https://doi.org/10.1108/OIR-11-
2017-0340 (2019).

24. Tam and Oliveira. Performance impact of mobile banking: using the task-
technology fit (TTF) approach (2016).

25. Cheng, Y. (2019).  continuation and impact?  https://doi.org/10.1108/ET-09-
2018-0203 Cheng, Y. M. Quality antecedents and performance outcomes of
cloud based  hospital  information system continuance intention.  Journal  of
Enterprise  Information  Management,  33(3),  654-683.  https://doi.org/
10.1108/ JEIM-04-2019-0107 (2020).

26. Rai and Suardikha. Analisis Kesuksesan SIPKD Berdasarkan Model Delone & 
Mclean Pada Sekretariat Daerah Kabupaten Buleleng (2019).

27. Wu,  R.,  &  Tian,  X.  Investigating  the  Impact  of  Critical  Factors  on
Continuous  Usage  Intention  towards  Enterprise  Social  Networks:  An
Integrated Model of IS Success and TTF (2021).

28. Omotayo and Haliru. Perception of task-technology fit of digital library among
undergraduates in selected universities in Nigeria (2020).

29. Pontoh, G. T., Siraja, D., & Ibrahim, M. A. The effect of task characteristics
on enterprise resource planning system success with user characteristics and
organizational characteristics as mediating variables.  Journal of Economics,
Business  &  Accountancy  Ventura,  22(1),  49-58.
https://doi.org/10.14414/jebav.v22i1.876 (2019).

30. Wahyuningsih,  D.,  Noor,  I.,  Muluk,  M.  R.  K.,  Administration,  F.  I.,  &
Brawijaya, U.. The  Effect of Task-Technology Fit and Utilization of Siakad
and Ub-Feeder on the Impact of Individual Performance in. 2, 30-48 (2019)

31. Ratna, Silvia, W., & Muflih, M. The technology tasks, its impact on the use of
information  systems,  performance  and  users'  satisfaction.  50(3),  369-386.
https://doi.org/10.1108/VJIKMS-10-2018-0092 (2019).

32. Hasibuan1,  M.  A.,  Muda2,  I.,  &  Keulana  Erwin3.  Effect  Of  Accounting
Information  System Effectiveness,  Information  Technology  Utilization  And
Task Fit On Performance With Work Satisfaction As Moderating Variables In
The Education Office Of North Sumatra Province (2019).

33. Abdillah,  W.,  & Saepullah,  A..  Technology  to  Performance  Chain  (TPC)
Model  in  Implementing  Accrual-Based Regional  Management  Information
System (SIMDA) Finance: Empirical  Evidence from Local Government of
Indonesia.  Journal  of  Management  Dynamics,  9(1),  56-68.
https://doi.org/10.15294/jdm.v9i1.14652 (2018).

34. Marpaung, G.. Analysis of the Success of the Bontang City COVID-19 DATA 
Information System with the Delone and McLean Model Approach. 2(2), 432-
443 (2022).

35. Yu, P., & Qian, S.. Developing a theoretical model and questionnaire survey
instrument to measure the success of electronic health records in residential
aged care. 1-18 (2018).

36. Aboelmaged. Predicting the success of Twitter in healthcare: A synthesis of 
perceived quality, usefulness and flow experience by healthcare professionals 
(2018).

942             G. T. Pontoh et al.



37. Osang, F. B.. Open Educational Resources: Development and Challenges in 
India (2019).

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.
        The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.

Performance Analysis of Regional Financial Information Systems             943

http://creativecommons.org/licenses/by-nc/4.0/

	Performance Analysis of Regional Financial Information Systems with Delone and Mclean and Task Technology Fit Perspectives
	2.6 The Effect of Information Quality on Task Technology Fit
	2.7 The Effect of Information Quality on the Use of RFIS
	H4: Information quality has a positive effect on the use of RFIS
	5. Apsari, Astika Pengaruh Kualitas Informasi, Kualitas Sistem Informasi, dan Perceived Usefulness pada Kepuasan Pengguna SIMDA. E-Jurnal Akuntansi Universitas Udayana (2020).



