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Abstract. This study explored the integration of intercultural communication
competence into Bl-level German language education for future teachers,
utilizing Byram’s Model of Intercultural Communicative Competence and
Hymes’ Theory of Communicative Competence as theoretical frameworks.
Recognizing that language learning involves not just mastering grammar and
vocabulary but also understanding cultural contexts, the research addressed how
to prepare students to navigate cultural diversity. Through a literature review,
effective strategies such as cultural immersion, authentic materials, role-playing,
reflective journals, collaborative projects, and intercultural communication
workshops were identified. Each strategy was analyzed through concrete
examples, focusing on developing both linguistic and intercultural competence.
The results showed that these approaches significantly enhance students' ability
to communicate effectively and with cultural sensitivity, aligning with the
theories” emphasis on sociolinguistic competence and critical cultural awareness.
The study concluded with recommendations for deeper cultural engagement and
technology use to ensure well-rounded teacher preparation in multicultural
environments.
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1 Introduction

Language learning is a multifaceted process that goes beyond the simple acquisition
of grammatical structures and vocabulary. It entails a deep understanding of the
cultural context in which the language is spoken [1, 2]. In the context of German
learning at the university level, particularly for students who are preparing to become
German teachers, this cultural component is indispensable [3, 4].

In essence, culture is a set of values and norms that are shared among varying
groups of people and passed down through generations. This influences the way
people think, act, and communicate within a given society.

Intercultural communication involves the exchange of ideas and experiences
between individuals from different cultures, as well as their attempts to make sense of
each other [5]. It is necessary to acknowledge cultural diversity and show
consideration for it in the process. Intercultural communication skills are crucial for
successful and mutually respectful communication across cultural boundaries.
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At the B1 level of German proficiency, students should be able to use German in
everyday situations with ease [0, 7] and demonstrate an awareness and sensitivity to
cultural differences. Preparing to become German teachers, proficiency in cross-
cultural communication is not only an academic requirement but also a professional
necessity. Future teachers must be equipped to teach German in diverse and
multicultural classrooms [8, 9] where students come from diverse cultural
backgrounds with different perspectives and experiences [10, 11].

This need for intercultural competence poses a number of challenges that students
must overcome during their training. Students must develop the ability to understand
and respect the cultural perspectives of their future students. This involves
recognizing that cultural norms and values influence how individuals perceive and
interact with the world. Future German teachers must be aware of these differences
and learn to appreciate the diversity they will encounter in their classrooms. They
must also develop intercultural awareness in six ways, as shown in Figure 1 below.

Increasing
Cultural
Awareness

Knowing Disclosing
Yourself Yourself

Obtaining Mastering
Cultural Communication
Knowledge Skills

Enhancing
Motivation

Figure 1. 6 Ways to develop intercultural awareness [ 12].

Future German teachers who lack intercultural skills may face several significant
challenges. They may struggle to create inclusive and respectful learning
environments, which can lead to misunderstandings and conflicts in multicultural
classrooms. Without a deep understanding of cultural contexts, these teachers may
struggle to communicate effectively with students from diverse backgrounds,
hindering student engagement and learning. Additionally, they may lack the skills to
teach cultural nuances and intercultural communication, which are essential for
students to navigate a globalized world. As a result, their ability to prepare students
for real-world interactions and foster cultural sensitivity will be compromised.

Despite the recognized importance of cultural understanding in language learning,
there is often a gap in how intercultural communication competence is integrated into
the curriculum, particularly at the B1 level in university settings where students are
training to become German teachers. The specific problems addressed by this
research were:

1.  What are effective strategies for implementing intercultural communication

competence in German language learning at the B1 level? And

2. What are concrete examples of applying these strategies in learning?
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This study's main goal was to investigate and pinpoint practical methods for
integrating intercultural communication competency into Bl German language
instruction, particularly in university courses that train future German teachers. By
addressing these questions, this study hoped to improve German language teaching by
ensuring that students acquire the cultural competence and sensitivity necessary for
successful intercultural communication in addition to language proficiency. By
providing educators with useful strategies and ideas that can be implemented in the
classroom, we hoped to advance the field of language teaching and better prepare
future German teachers for the challenges of a multicultural teaching profession.

This study draws on major theories relating language competence, especially
grammar and vocabulary, to the development of intercultural competence. Michael
Byram's model emphasizes the importance of integrating language competence with
intercultural awareness [13]. According to Byram, effective communication in a
foreign language requires not only grammatical accuracy and a rich vocabulary but
also the ability to understand and navigate cultural contexts. The model identifies five
main components: linguistic competence, sociolinguistic competence, discourse
competence, intercultural attitudes, and critical cultural awareness. Integrating these
elements enables students to engage in meaningful and culturally appropriate
communication.

Dell Hymes introduced the concept of communicative competence, which goes
beyond grammatical accuracy to include the ability to use language appropriately in
different cultural and social contexts [14]. Hymes' theory emphasizes the role of
sociolinguistic competence in understanding cultural norms that influence language
use. This theory is particularly suitable for analyzing how grammar and vocabulary
are applied in intercultural communication, as it emphasizes the importance of
cultural knowledge in language use.

Concurrently, these theories inform an analysis of how grammatical and lexical
knowledge can be integrated with intercultural communication skills in the teaching
of Bl-level German. Applying these frameworks, this study examines the extent to
which students' language skills support their ability to engage in culturally sensitive
communicative activities, an essential skill for future German teachers.

2 Research Method

The research methodology employed in this study is a literature review. This method
involves systematically searching, analyzing, and synthesizing existing research on
intercultural communication competence and strategies using Byram’s Model of
Intercultural Communicative Competence and Hymes’ Theory of Communicative
Competence for implementing it in language learning, specifically at the B1 level for
students training to become German teachers.
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The literature study has identified several strategies that are particularly relevant and
effective for Bl-level students in a German language study program. These strategies
are tailored to enhance both language proficiency and intercultural communication
competence. Below, each strategy is elaborated upon in the context of Bl-level
German language learners, with the addition of interactive activities and technology
integration to enhance their effectiveness:

Table 1. Strategies to Enhance Intercultural Communication Competence.

No Strategy Application for B1- Interactive Technology
Level Activities Integration

1 Cultural Virtual  exchanges | Group Online platforms for
Immersion with native speakers, | discussions or | virtual exchanges
Activities  [15, | cultural workshops, | debates on | (e.g, Skype,
16] and participation in | cultural topics | Tandem), cultural

local German | and student workshops via Zoom,
cultural events. presentations apps/websites,
on cultural | providing cultural
experiences. insights and
interactions.

2 Incorporating Use German films, | Film Streaming  services
Authentic literature, music, | discussions, for films/music,
Materials [17, 18, | news articles, and | music digital newsstands for
19] social media content | appreciation German newspapers,

to enhance language | sessions, social | social media
learning and cultural | media analysis | platforms for real-
understanding. projects, time cultural
and creating interactions,
student- and language
generated learning apps with
content such as | authentic content.
blogs or vlogs.

3 Role-Playing and | Practice practical | Regular role- | Virtual reality (VR)
Simulations [20, | language skills | playing and simulation
21, 22] through scenarios | sessions, software, online role-

such as ordering | feedback playing games, and
food, asking for | discussions, apps simulating real-
directions, and | and analysis of | life scenarios.
handling cultural

transactions, scenarios.

simulating  cultural

misunderstandings.

4 Reflective Document learning | Peer  review | Digital journaling
Journals and | experiences and | sessions, group | platforms (e.g.,
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Discussions [23, | cultural observations | discussions Penzu), blogs, online
24] in journals, discuss | comparing discussion  boards,
reflections in class to | reflections, and  forums  for
foster critical | sharing extended
thinking and cultural | insights. engagement.
awareness.

5 Collaborative Group projects | Group Collaborative  tools
Projects with a | exploring  cultural | brainstorming like Google Docs,
Cultural  Focus | topics such as | sessions, peer | Padlet, or Trello,
[25, 26, 27] German traditions, | teaching multimedia elements

festivals, and | opportunities, like video
etiquette, promoting | student presentations, digital
teamwork and | presentations to | posters, and
presentation skills. the class. interactive websites.

6 Intercultural Workshops focused | Interactive Online platforms
Communication on non-verbal | role-plays, (e.g., Zoom, Teams)
Workshops [28, | communication, group for virtual
29] cultural norms, and | discussions, workshops, digital

conflict resolution, | case study | tools like Mentimeter

tailored to B1 | analyses, active | or Kahoot for quizzes

proficiency. participation, and polls,
and real-time | intercultural training
problem- apps for simulated
solving interactions.

The following table provides concrete examples of how various strategies can be
implemented in the classroom to enhance intercultural communication competence
and German language proficiency at the B1 level. Each strategy is designed to address
the unique needs and challenges faced by students in a German language study
program, preparing them to become effective German teachers.

Table 2. Examples for Strategies.

Materials [17, 18,
19]

No Strategy Concrete Examples

1 Cultural e  Virtual Exchanges: Partner students with native German
Immersion speakers through online platforms like Tandem. Students
Activities  [15, engage in regular video calls to discuss everyday topics
16] and cultural differences.

e  Cultural Workshops: Organize virtual workshops where
students learn about German customs, traditions, and
holidays, such as Oktoberfest, and then discuss their
findings in class.

e  Local Cultural Events: Facilitate virtual participation in
events like a German film festival or a live-streamed
concert by a German band.

2 Incorporating e Films: Show a German film like "Good Bye Lenin!"
Authentic with subtitles. Students discuss themes, cultural

contexts, and language used in the film.
e Literature: Read a short story by a German author,
such as "Das Brot" by Wolfgang Borchert. Students
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analyze the story and discuss its cultural implications.
Music: Analyze the lyrics of a popular German song,
such as "99 Luftballons" by Nena, discussing
vocabulary, themes, and cultural context.

News Articles: Read and discuss simplified news
articles from websites like Deutsche Welle.

Role-Playing and
Simulations [20,
21, 22]

Restaurant Scenario: Students role-play ordering food in
a German restaurant, practicing polite phrases and cultural
etiquette.

Travel Scenario: Simulate asking for directions in a
German city, using maps and role-play to practice giving
and receiving directions.

Business Scenario: Conduct a role-play of a simple
business meeting, discussing a fictional product or service,
practicing formal language and cultural business norms.

Reflective
Journals and
Discussions [23,
24]

Reflective Journals: Have students keep weekly digital
journals where they reflect on their experiences learning
about German culture, including virtual exchanges, film
viewings, or cultural events.

Class Discussions: Organize weekly discussions where
students share their reflections and insights from their
journals, encouraging peer learning and deeper
understanding.

Collaborative
Projects with a
Cultural  Focus
[25,26,27]

Cultural Presentation: In groups, students create and
present a project on a specific aspect of German culture,
such as traditional German cuisine, regional dialects, or
historical events.

Cultural Etiquette Guide: Develop a guide for tourists
visiting Germany, highlighting important cultural norms
and etiquette, and present it to the class.

Festival Research: Research and present on a German
festival, such as Karneval, explaining its origins,
traditions, and significance.

Intercultural
Communication
Workshops  [28,
29]

Non-Verbal Communication: Conduct a workshop on
non-verbal communication differences between German
culture and the students' native cultures. Include
activities where students practice gestures, eye contact,
and body language.

Cultural Norms: Facilitate a workshop on key cultural
norms in German-speaking countries, using case studies
to illustrate points.

Conflict Resolution: Role-play common intercultural
misunderstandings and practice conflict resolution
strategies, discussing the cultural reasons behind
different reactions

By integrating cultural immersion activities, authentic materials, role-playing,
reflective journals, collaborative projects, and intercultural communication workshops
into the curriculum, educators can create a dynamic and engaging learning
environment. These strategies are further enriched by incorporating interactive
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activities and leveraging technology, ensuring that students not only develop their
language skills but also gain a deep understanding of the cultural contexts in which
the German language is used. The table 2 outlines specific examples of how each
strategy can be practically applied, providing educators with a clear roadmap to foster
both linguistic proficiency and cultural sensitivity among their students.

3.2 Discussion

The strategies and examples outlined in this study demonstrate a clear alignment with
Byram’s Model of Intercultural Communicative Competence and Hymes’ Theory of
Communicative Competence. These strategies not only aim to enhance linguistic
proficiency but also to develop intercultural sensitivity, which is crucial for effective
communication in diverse settings—an essential skill for future German teachers.

Byram’s Model of Intercultural Communicative Competence. Byram's model
places a strong emphasis on the integration of intercultural understanding and
linguistic competence, and this is evident in the strategies used. Cultural immersion
exercises and authentic materials, for instance, expose students to language use in
real-world situations while also encouraging intercultural attitudes and critical cultural
awareness, which directly contributes to linguistic competence. By interacting with
the language in its cultural context through these activities, students can see beyond
vocabulary and grammar to the cultural connotations that underlie communication.

Because role-playing and simulations require students to apply appropriate
language use in culturally nuanced scenarios, they are especially effective in helping
students develop sociolinguistic competence. Byram's emphasis on the
interconnectedness of culture and communication is fulfilled by this practical
application of language within particular social contexts, which aids students in
understanding the significance of cultural norms in communication.

By encouraging students to critically evaluate their cross-cultural experiences,
reflective journals and discussions improve critical cultural awareness. By
encouraging in-depth contemplation on cultural differences and the students' own
cultural presumptions, these activities complement Byram's model and are essential to
cultivating the capacity for deliberate and successful intercultural communication.
Students develop their discourse competence through collaborative projects with a
cultural focus, which demands that they arrange and present information in a way that
is sensitive to cultural differences. As they collaborate to investigate and present
challenging cultural subjects, this not only strengthens their language proficiency but
also broadens their comprehension of cultural contexts.

Intercultural communication workshops address nonverbal communication and
conflict resolution with an emphasis on sociolinguistic competence and intercultural
attitudes. These workshops equip students with the skills necessary to handle cross-
cultural relationships more skillfully, improving their capacity to negotiate
communication differences between cultures.

Hymes' theory broadens the emphasis to encompass the capacity to utilize
language appropriately in diverse social and cultural contexts, in addition to
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grammatical accuracy. The methods described in this research give support to this
expanded understanding of communicative competence.

Due to their ability to expose students to language in its natural context, cultural
immersion, and authentic materials are essential for the development of grammatical
competence. By illustrating how language functions within its cultural context, these
strategies also assist students in developing sociolinguistic competence, thereby
equipping them to use German appropriately in a variety of social settings.

According to Hymes, role-playing and simulations are especially useful for
improving strategic competence. Through these exercises, students are forced to deal
with communication breakdowns and modify their language use to suit various
cultural contexts. Students gain experience applying their grammatical knowledge in
appropriate, culturally, and contextually based ways through these simulated
experiences.

Students' ability to articulate their ideas and experiences in a coherent and
appropriate manner is further developed through reflective journals and discussions.
The emphasis on structured communication emphasizes the value of cultural
awareness in communication by teaching students how to organize their language use
in a variety of cultural contexts.

In addition to supporting sociolinguistic competence as students learn to
communicate their findings with cultural sensitivity, collaborative projects improve
grammatical competence by encouraging accurate language use in research and
presentations. These projects combine linguistic proficiency with an awareness of
cultural contexts, offering a real-world implementation of Hymes' theory.

Workshops on intercultural communication tackle strategic competence by giving
students the tools they need to handle challenging cross-cultural situations. These
workshops support Hymes' emphasis on the practical application of language skills in
social contexts by ensuring that students are equipped to handle cultural differences in
communication.

The methods and techniques used in this study show a thorough method for
helping Bl-level German language learners develop their linguistic and intercultural
competency. By examining these strategies via the prisms of Byram's Model of
Intercultural Communicative Competence and Hymes' Theory of Communicative
Competence, it becomes clear that they do more than just improve students'
vocabulary and grammar; they also equip them with the skills they need to
communicate tactfully and successfully in multicultural settings. Future German
educators must adopt this all-encompassing strategy to make sure they are prepared to
create inclusive and culturally sensitive learning environments.

4 Conclusion

This study demonstrated how significantly improving linguistic and cultural skills—
which are essential for preparing future German teachers—can be achieved by
integrating intercultural communication techniques into Bl German language
instruction. As evidenced by the examination of the strategies used utilizing Byram's
Model of Intercultural Communicative Competence and Hymes' Theory of
Communicative Competence, a thorough approach to language acquisition is
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necessary. Byram's idea emphasizes how important it is to combine language
proficiency, intercultural attitudes, and critical cultural awareness. This integration
helps students communicate with different cultures in meaningful and sensitive ways,
which is important in a variety of learning environments.

Hymes' Theory of Communicative Competence, which emphasizes the importance
of using language appropriately in a variety of social and cultural contexts, lends
additional support to this tactic. Engaging in role-playing, reflective journaling, and
cultural immersion are some of the strategies used to encourage students to apply their
grammar and vocabulary knowledge in context- and culture-relevant ways. When
combined, these frameworks ensure that students possess not only language
proficiency but also the intercultural competencies needed to navigate complex
multicultural situations. With this dual focus, students are better prepared to become
culturally aware educators who can foster inclusive and diverse learning
environments as well as competent communicators.
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