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Abstract. Increasing demands for transparency and efficiency in law enforcement,
especially in criminal investigations, have made the Demak Police, in this case the
Sayung Police Station, have to make developments both in terms of human resources
and improving the quality of services. The application of technology in investigations
that currently exist is considered insufficient in dealing with various obstacles that
arise, such as limited human resources (HR) and coordination problems between law
enforcement agencies. In the context of the social environment, these challenges also
affect the community's trust in the legal system. This research uses the normative
juridical method, by examining legal literature and field data. This method was
chosen to obtain an in-depth analysis of the investigation procedures as well as the
optimisation needed in the existing legal system. The results show that although the
application of technology, such as the Electronic Management of Investigation
(EMP), Daily Operation Reporting System (DORS), and E-Berpadu applications at
Demak Police Station has improved efficiency, operational constraints, especially
related to limited human resources and lack of information accessibility for the public,
are still a major obstacle. In the social environment, these issues may contribute to
reduced public trust in the effectiveness of the legal system. This study provides
recommendations to increase the capacity of investigators through training, improve
technological infrastructure, and encourage community participation in the
investigation process to achieve a more responsive and fair law enforcement system.
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1. Introduction

Reforms in law enforcement require the use of modern technology to improve the
quality and efficiency of the investigation process.[1] Technologies such as integrated
database systems, forensic digital analysis tools, and artificial intelligence-based
surveillance tools can assist law enforcement officers in collecting, analyzing, and
presenting evidence more accurately.[2] These technologies not only speed up the
investigation process, but also minimize the risk of errors, thereby increasing public
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trust in the legal system. In addition, the implementation of modern technology allows
for greater transparency at every stage of the investigation.[3]

Training for law enforcement officers is also an important element of this
reform. Law enforcement officers must be equipped with the latest knowledge and
skills to deal with increasingly complex crimes, including cybercrime and
terrorism.[4] This training includes an in-depth understanding of legal procedures,
utilization of technology, as well as a humanist approach in dealing with victims and
witnesses. With continuous training, law enforcement officers will not only be able to
perform their duties professionally, but will also be able to demonstrate empathy and
fairness in their every action, making social justice easier to realize.[5]

Policy reforms that protect the rights of victims and witnesses are also crucial
to creating a fair and accountable investigation process. These policies should include
the provision of legal protection, psychological assistance, and social support for
victims and witnesses involved in the legal process. With adequate protection, they
can testify freely without fear of threats or intimidation. This will not only help
uncover the truth in legal cases, but also strengthen the integrity of the justice system
as a whole. Ultimately, this comprehensive reform will support the creation of
sustainable justice and minimize negative impacts on the social environment.[6]

The wide impact of crime also demands an active role from the community in
its prevention and handling. Community participation in crime prevention programs,
such as legal awareness campaigns and neighborhood watches, can strengthen social
solidarity and reduce the potential for crime. In addition, supporting victims of crime,
both emotionally and socially, is crucial to help them recover and return to productive
lives.[7]

Therefore, synergy between the government, law enforcement, and the
community is necessary to create a safe and orderly social environment. This
collaborative effort will not only help address the direct impact of crime, but also
reduce the structural injustices that are often at the root of the problem. With a holistic
and sustainable approach, communities can co-create conditions conducive to

sustainable social development.[1]

2. Method

This research uses a qualitative method that focuses on in-depth exploration of
social phenomena and human behavior to understand the meaning, experience, and
views of subjects in their natural context, with a normative legal approach that
analyzes legal norms through regulatory documents, jurisprudence, and legal
doctrine.[8] The data in this research consists of primary data obtained from
informants and sources, and secondary data in the form of written legal materials,
supporting documents, law books, scientific journals, and previous research. The
main data collection technique is literature study supported by interviews to
strengthen secondary data, while data analysis aims to evaluate the suitability between
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data and legal norms, and provide recommendations for improvement or adjustment
to legal standards that apply in the social environment.[9]

3. Result and Discussion

Investigation Process at Sayung Police Station on Gold Theft Based
on Decision 274/Pid.B/2023/PN. Dmk

In a theft case involving the defendant Kukuh Pringgo Digdo at Sayung Market, the
community's social environment played an important role in the arrest of the
perpetrator. After the defendant stole an 8 gram gold necklace from the Merak Gold
Shop, the shop owner cried out and received assistance from local residents, who
managed to arrest the defendant about 300 meters from the scene. This process
reflects the legal awareness of the community who acted immediately on the violation
of the law, supporting fast and effective law enforcement.[10] The police then
handled the case in accordance with applicable legal procedures, conducting an
investigation by collecting evidence, including evidence of the stolen gold
necklace.[11]

In the investigation process, the social environment also reflects a legal culture
that supports transparency and accountability in law enforcement. The police at
Sayung Police Station follow National Police Chief Regulation No. 6/2019 in
managing evidence and ensuring the investigation process is conducted legally.[12]
They also use Electronic Management of Investigation (EMP) technology to ensure
that all evidence is properly recorded and easily monitored. While a restorative justice
approach was offered, which aims to restore the relationship between the perpetrator
and victim, the victim chose to continue with the formal legal process, demonstrating
their right to determine their preferred legal path.[13]

The social environment and legal culture also influenced views on restorative
justice in case resolution.[14] The actions of the community in arresting the
perpetrator and the remorse shown by the defendant opened up opportunities for such
an approach, but the victim's decision to continue with the formal legal process
emphasized the importance of the victim's right to determine justice.[15] The
investigation conducted by Sayung Police has fulfilled the applicable guidelines,
ensuring that every stage of the legal process runs according to the rules and provides

legal certainty for all parties involved.[6]

Optimization of the Legal System to Improve the Optimization of
Investigations in the Demak Police Jurisdiction

In the digital era, the use of technology in criminal investigations is important for
efficiency and transparency. Sayung Police, in handling the gold theft case at Merak
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Gold Shop, utilized technology through three main applications: Electronic
Investigation Management (EMP), Daily Operation Reporting System (DORS), and
E-Berpadu.[16] The EMP application enables electronic management and monitoring
of the entire investigation process, facilitating access to information and improving
coordination between units. DORS helps monitor investigation activities in real-time,
while E-Berpadu accelerates the application of search or detention permits, reducing
potential delays in the investigation process and improving accountability. The use of
these technologies not only speeds up the legal process, but also improves accuracy in
every step of the investigation, which is crucial in a social environment that requires
transparency.[17]

Optimization theory in Polri focuses on the efficient use of resources to
achieve the best results. In the context of investigations, this is realized through the
use of applications such as EMP, DORS, and E-Berpadu.[18] These three applications
help Polri improve efficiency, whether it is in the structured recording of each stage of
an investigation, real-time reporting of daily activities, or applying for search and
detention permits.[19] This technology optimization supports data-driven decision-
making, thereby accelerating the investigation process and improving the quality of
services provided to the public.[20] In an increasingly digitalized social environment,
a transparent and speedy investigation process is needed to maintain public trust.[21]

However, despite the implementation of technology, challenges still exist in
reaching the public directly. Polri does not yet have an application that allows the
public to easily monitor the progress of cases, unlike the Case Information Tracking
System (SIPP) in the courts. Publicly accessible applications are important to improve
transparency and accountability, as well as enabling the public to actively participate
in law enforcement.[22] In a social environment, community participation in
reporting and providing feedback is valuable in building public trust in Polri, which in
turn improves the services provided to the community.[23]

Meanwhile, the limited human resources (HR) at Sayung Police became one of
the main challenges in the investigation. With only six assistant investigators, the
Polsek has difficulty handling many cases simultaneously.[24] In addition,
technological limitations also slowed down the investigation process. Inadequate
hardware and software caused delays in data processing and communication between
units, which impacted the final outcome of the legal process. In a social environment
that demands swift justice, strengthening human resource capacity and improving
technology are critical steps.[25]

To overcome these challenges, several strategic solutions need to be
implemented.[26] Increasing the capacity of human resources through regular training
and recruitment of organic investigators can strengthen the investigation team, while
the procurement of more sophisticated technological devices can improve
efficiency.[27] In addition, closer collaboration between Polsek and Polres, as well as
community participation in the investigation process, can strengthen the relationship
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between Polri and the public. With these measures, Polsek can be more effective in
handling legal cases and provide better services to the community, creating a safer
and fairer social environment.[28]

4. Conclusion

The process of criminal investigation by the police, in accordance with legal
provisions such as the Criminal Code, Criminal Procedure Code, and National Police
Chief Regulation No. 6/2019, aims to create a professional, transparent, and
accountable system. In the social environment, this helps build a sense of security and
public trust in law enforcement agencies. In the case of gold theft at the Merak Gold
Shop, the investigation stages have been carried out by taking into account the rights
of the suspect and the victim, even though the victim decided not to pursue restorative
justice. The application of information technology such as EMP, DORS, and E-
Berpadu at Sayung Police Station increases efficiency and transparency, making it
easier for the public to monitor the progress of cases, despite the challenges of limited
human resources and information accessibility. To increase public trust, Polri needs to
continue to improve human resource capacity and technology infrastructure. Quality
training for investigators will prepare them for the challenges of increasingly complex
investigations and strengthen collaboration with the community. The development of
more sophisticated and accessible technology will speed up the investigation process
as well as create greater transparency, increase community participation in the legal
process, and strengthen Polri's relationship with the public. As such, the investigation
system will be more effective, efficient, and able to provide  greater justice to
the community.

REFERENCES

1. Fahmi Asy’ari, “Penerapan Aplikasi E Manajemen Penyidik Sebagai Alat
Evaluasi Kinerja Penyidik Polri Dalam Proses Penyidikkan,” Panca Sakti
Tegal, 2023.

2. D. Nurahman, “Kebijakan Penegakan Hukum Cybercrime dan Pembuktian
Yuridis dalam Sistem Hukum Pidana Nasional,” Keadilan, vol. 17, no. 2, pp.
145-157.

3. B. Waluyo, Penyelesaian Perkara Pidana. Sinar Grafika, 2020.
4. T.R. K. B. B. Indonesia, “Kamus besar bahasa Indonesia,” 2018.
5. L N. Surata and I. G. A. W. Sena, “IMPLEMENTASI KRIMINALISTIK

SEBAGAI ILMU BANTU DALAM PENYIDIKAN TINDAK PIDANA
PENCURIAN DI KEPOLISIAN RESOR BULELENG,” Kertha Widya, vol.
11, no. 1, pp. 114-139, 2023.

6. A.Rachmasari, Z. Arifin, and D. 1. Astanti, “Perlindungan Hukum Hak
Cipta Pada Film Yang Diakses Secara Ilegal Melalui Telegram,” Semarang

785



786

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

S. Soeprapto et al.

Law Rev., vol. 3, no. 2, pp. 13-23, 2022.

H. N. Chandra, “Penanganan tindak pidana pencurian dengan kekerasan di
wilayah Polsek Sungai Lilin Polres Musi Banyuasin (studi kasus tersangka
Jamaludin bin Dahlan dkk),” 2009.

C. S. Harahap, “Tanggung Jawab Nazhir Terhadap Tanah Wakaf Yang
Beralih Fungsi Menurut Undang-Undang Nomor 41 Tahun 2004 Tentang
Wakaf (Studi Di Kecamatan Patumbak Kabupaten Deli Serdang),” 2017.
N. Harahap, “Penelitian kualitatif,” 2020.

. D. A.N. B. PEKERTI and I. E. K. A. ROSITA, “PENGARUH MODEL

PEMBELAJARAN FLIPPED CLASSROOM DAN MOTIVASI BELAJAR
TERHADAP HASIL BELAJAR PESERTA DIDIK MATA PELAJARAN
PENDIDIKAN AGAMA ISLAM,” 2023.

H. P. S. G. HENDRIANTO PUTRA SEHATI GULO, “KAJIAN
KRIMINOLOGIS TERHADAP TINDAK PIDANA PENCURIAN EMAS
PADA TOKO SINAR GEMILANG DIWILAYAH HUKUM POLRESTA
JAMBI,” 2022, Universitas Batanghari.

E. Susanti and E. Rahardjo, “Buku Ajar Hukum dan Kriminologi,” CV
Anugrah Utama Rahardja, Bandar Lampung, 2018.

R. A. D. 1. PUTRA, “PENEGAKAN HUKUM OLEH KEPOLISIAN
TERHADAP TINDAK PIDANA PENCURIAN DENGAN KEKERASAN
KENDARAAN BERMOTOR (STUDI WILAYAH HUKUM POLRES
LAMPUNG TIMUR),” 2017.

H. Raslin, E. Sulaksono, W. A. Bintoro, M. Yunus, and M. Mulyanto,
“Efektivitas Penggelaran Sistem Elektronik Manajemen Penyidikan (E-MP)
Reskrim Dalam Mewujudkan Pelayanan Prima Polri,” J. Litbang Polri, vol.
24, no. 1, pp. 3049, 2021.

A. Al Rosyid, Y. Karismawan, H. R. Gumilar, A. Chabibun, and S. A.
Setiawan, “Study of Criminology on Minor as a Theft Offender (Study on
Sukoharjo, Central Java, Indonesia),” Law Res. Rev. Q., vol. 5, no. 2, pp.
159-180, 2019.

A. Desmon, R. R. O. Angelia, and R. Erwin, “Pemeriksaan tempat Oleh
Hakim Dalam Perkara Pidana,” J. USM Law Rev., vol. 6, no. 1, pp. 345—
357, 2023.

D. E. Zhendy, “Pemanfaatan Teknik Data Cell Dump dalam Penyelidikan
Tindak Pidana Pencurian dengan Pemberatan oleh Satreskrim Polres
Salatiga,” Indones. J. Police Stud., vol. 6, no. 8, pp. 107-172, 2022.

Y. Daeng, S. H. Sitorus, A. Ruben, D. F. Tarigan, and S. Prakasa,
“Penegakan Hukum Pidana Dari Aspek Sumber Daya Manusia,” Innov. J.
Soc. Sci. Res., vol. 4, no. 4, pp. 12981-12989, 2024.

R. Setyawan and A. H. Samudra, “Kewenangan Penyidik Menetapkan
Rehabilitasi Tanpa Penetapan Pengadilan pada Kasus Penyalahgunaan
Narkotika,” J. Yustika Media Huk. dan Keadilan, vol. 22, no. 01, pp. 11-25,
2019.

A. Candra, E. Danil, S. Elvandari, and A. Robensyah, “Efektivitas Sistem E-
Berpadu Dalam Perkara Pidana Sebagai Upaya Mewujudkan Peradilan
Cepat,” UNES Law Rev., vol. 6, no. 3, pp. 9278-9283, 2024.

Y. A. Q. Akbar, “PERANAN VISUM ET REPERTUM DALAM



22.

23.

24.

25.

26.

27.

28.

29.

Optimization of Investigations in the Disclosure of Gold Theft 787

PENYIDIKAN TINDAK PIDANA PENCURIAN DENGAN
KEKERASAN (STUDI KASUS POLSEK SEMARANG TENGAH),” 2022,
Universitas Islam Sultan Agung Semarang.

H. S. Brahmana, “Teori dan Hukum Pembuktian,” On-line) tersedia di
http//www. pn-lhoksukon. go.
id/content/artikel/page/2/20170417150853209334910258f4781588e77.
html# tabs| Tabs_Group name tabLampiran (17 Juni 2021), 2019.

D. A. B. Anandiasyah, “Fungsi Laporan Hasil Analisis (LHA) Pusat
Pelaporan Dan Analisis Transaksi Keuangan (PPATK) Dalam Pembuktian
Tindak Pidana Pencucian Uang,” 2020, UNIVERSITAS AIRLANGGA.

F. S. Siagian, “Optimizing Lawrence Meir Friedman’s Legal System Theory
in the Authority to Investigate Corruption Crimes in Indonesia,” JUSTICES
J. Law, vol. 2, no. 4, pp. 185-201, 2023.

P. Yanto, “Penegakan Hukum Terhadap Tindak Pidana Pertambangan Emas
Tanpa Izin (PETI) Di Wilayah Hukum Polres Kuantan Singingi (Studi Kasus
2017-2018),” 2021, Universitas Islam Riau.

I. Hanifah, “Kebijakan Perlindungan Hukum Bagi Pekerja Rumah Tangga
Melalui Kepastian Hukum,” J. Legis. Indones., vol. 17, no. 2, pp. 193-208,
2020.

K. H. Manurung and H. Prasetyo, “Peran Mutual Legal Assistance Dalam
Memerangi Kejahatan Transnasional Penangkapan Ikan Secara Ilegal di
Indonesia,” Socius J. Penelit. [lmu-Ilmu Sos., vol. 1, no. 12, 2024.

S. N. HENDRAWATI, “IMPLEMENTASI RESTORATIVE USTICE
PADA TINDAK PIDANA PENCURIAN DI KEJAKSAAN NEGERI
SEMARANG,” 2024, Universitas Islam Sultan Agung Semarang.

Tim Hukum Online. “Tugas Dan Wewenang 5 Aparat Penegak Hukum Di
Indonesia,” n.d. https://www.hukumonline.com/berita/a/tugas-dan-
wewenang-aparat-penegak-hukum-1t6230538b64c71/.



788 S. Soeprapto et al.

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.


http://creativecommons.org/licenses/by-nc/4.0/

	Optimization of Investigations in the Disclosure of Gold Theft in The Jurisdiction of the Demak Resort Police



