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Abstract: Home stays have gained immense popularity as a lodging option among Indian tourists
in recent years. Tourism is a significant contributor to economic development and cultural
exchange worldwide and home stays have emerged as a distinctive and sustainable
accommodation option. This study investigates the home stay preferences of Indian tourists with a
particular focus on the majestic state of Uttarakhand in northern India. The primary objective of
this research is to understand the key factors influencing the preferences of Indian tourists when
choosing home stay accommodations in Uttarakhand. Uttarakhand, known for its natural beauty
and rich cultural heritage has witnessed a growing trend in the popularity of home stays among
tourists seeking authentic and immersive experiences. This paper aims to investigate the
preferences of Indian travellers when choosing home stays focusing on the beautiful state of
Uttarakhand. Utilizing data from the previous year, this study analyzes various factors influencing
the choice of home stays, such as location, amenities and cultural experiences. The findings offer
valuable insights for both home stay owners and tourism authorities to enhance the home stay

experience in Uttarakhand and similar destinations.

The findings of this study reveal several significant factors that shape Indian tourist’s home
stay choices including location, pricing, amenities and cultural immersion and sustainability
practices. It also explores the challenges and opportunities faced by home stay operators in
Uttarakhand offering valuable insights for both policymakers and entrepreneurs in the tourism

industry.
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1. Introduction

The area of travel and tourism is constantly evolving, influenced by changing
consumer preferences, increased awareness of sustainable and responsible tourism
practices and a desire for authentic and immersive experiences. In this dynamic
landscape, home stays have emerged as a popular choice among travellers seeking a
deeper connection with their destination. Home stays offer a unique opportunity to
explore a place through the eyes of its residents providing a glimpse into local culture,
traditions and lifestyles. India, with its rich tapestry of cultures, landscapes and diverse
heritage is no stranger to the growing trend of home stay accommodations. Indian
tourists are increasingly turning to home stays as their preferred choice of lodging,
seeking more than just a place to rest their heads. Among the many picturesque regions
of India, Uttarakhand stands out as a jewel in the Himalayas, offering breathtaking
natural beauty and a vibrant cultural heritage. The purpose of this study is to identify the
underlying motives, influences and expectations that lead Indian visitors to select home
stays over other types of lodging when they travel to Uttarakhand. We aim to bring light
to wider trends in Indian travel preferences and add to the expanding body of knowledge
on sustainable and community-based tourism practices by investigating the special

appeal of house stays in this northern Indian state.

This thorough study aims to offer insightful information for the tourism sector and
policymakers by looking deeply into the preferences and experiences of Indian tourists
in Uttarakhand's homestay. By understanding what draws Indian tourists to home stays
in Uttarakhand, we can help guide the development of sustainable tourism initiatives
that benefit both visitors and the local communities, ensuring that this untouched region

continues to be a cherished destination for generations to come.
2. Need and Scope of the Study

India's tourism industry is a key driver of employment and income creation in the
country. Home stays are becoming a well-liked option for travellers looking for
immersive and unusual experiences. Home stays have become more popular in
Uttarakhand, a state known for its scenic beauty and rich heritage of culture. To provide

light on the motives, expectations and general happiness of Indian visitors visiting
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Uttarakhand, this study will explore their choices for home stays in Uttarakhand; Home
stays have suddenly become more popular in the hospitality sector in recent years.
However, a lack of thorough studies exists regarding preferences and variables affecting
travellers’ decisions regarding home stays. Understanding these preferences is crucial
for both homestay hosts and policymakers to address the changing requirements of

travellers and guarantee the advancement of sustainable tourism.

The popular tourist locations in Uttarakhand, including Almora, Nainital, Mussoorie,
Rishikesh, Haridwar and nearby villages of these cities are the subject of this study. The
study looks at Indian tourists' preferred home stays in terms of demographics. Research
is being conducted on the factors that influence tourists' decisions to stay at home rather
than in hotels. In terms of amenities, services and the overall experience during house
stays, the study investigates what travellers anticipate. When tourists stay in homes, it
assesses their degree of satisfaction. To improve the caliber of services and facilities, the

study offers suggestions to stakeholders and home stay operators.
3. Objectives of the Study:

e To analyze the factors influencing Indian tourists' choice of home stays in
Uttarakhand.

o To identify areas for improvement in home stay facilities and services.

o To suggest marketing policies

Survey of Literature: Located amid the Himalayas, Uttarakhand has become a popular
travel destination in India, attracting in millions of tourists annually. Home stays, which
provide a distinctive link with the local community and an immersive cultural
experience, have become a popular alternative to standard hotels in recent years.
Stakeholders need to comprehend the preferences of Indian tourists to homestays in
Uttarakhand to improve their services and meet the changing demands of visitors. This
review of the literature explores the body of research already done on the subject,

pointing out important patterns and knowledge gaps.

Several studies have investigated the reasons Indians choose homestays. According
to Sharma et al. (2019), the main motivators are things like accessibility, genuineness

and interaction with the community. This is similar to research by Singh et al. (2020),
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which highlighted the need for individualized care and a "home away from home"
experience. These preferences are further emphasized by Uttarakhand's scenic beauty, as
visitors look for homestays hidden away in the gorgeous villages and mountains.

Studies carried out in Uttarakhand specifically by Uniyal et al. (2021) showed how
homestay preferences are influenced by cultural immersion and environmental
consciousness. Traveller’s value the chance to take part in customs, experience cuisine
from the area and discover the distinctive rituals and practices of the Garhwali and
Kumauni populations. Furthermore, as environmental concerns gain more attention,
tourists with high standards are drawn to eco-friendly methods like organic farming and
sustainable waste management.

There are still gaps in understanding even if these studies offer useful data. To fully
understand the distinct expectations of various tourist segments, more research is
required. Families, adventure seekers and solo travellers, for example, may have very
different tastes. Furthermore, more research is necessary to determine how internet
platforms and reviews affect people's decision to stay in a homestay. Gaining insight
into how travellers find and assess homestays helps improve internet marketing
techniques and foster confidence in tourists in the future. Apart from this, several more
studies have explored the motivations and preferences of tourists choosing home stays in
Uttarakhand. Some relevant findings include:

Motivational factors: A research (Reisinger &Mavondo, 2016; Chen & Xu, 2019)
suggests that following are the key reasons tourists choose home stays in hill areas:
Authenticity and cultural immersion

Affordability and cost-effectiveness

Unique experiences and local connections

Sustainability and eco-friendly practices

Escape from crowded tourist destinations

Preferred features: Similarly, a study (Wang et al., 2017; Han et al., 2018) states that
tourist’s value other attributes before choosing home stays such as:

Location and accessibility

Amenities and facilities offered

Host interaction and hospitality

Cleanliness and hygiene standards

Price and value for money
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Safety and security concerns
Local cuisine
Friendly hosts and access to local activities

Challenges: Some challenges need to be addressed to ensure the sustainable growth
of homestays in the region. These include standardization of quality, training for hosts
and ensuring fair income distribution within the local community. Lack of
standardization, limited marketing and concerns about hygiene and safety are some
challenges faced by the homestay industry (Agarwal & Kaur, 2017; Kumar & Chand,
2018).

4. Methodology

Data for this study was collected from online surveys and tourism records from the
previous year. The sample size comprised north Indian tourists who had stayed in home
stays and some owners in Uttarakhand. Previous literature helped in finding statistical
analysis and content analysis, which was employed to identify key preferences and
factors influencing the choice of home stays.

Number of home stays developed in Uttarakhand during last five years:-The data
shows the estimated number of homestays developed each year from 2019 to 2023.
Here's an analysis:

Analysis: Year-over-Year Growth:

Year Estimated Number of Home stays
Developed

2019 3,000

2020 3,500

2021 4,000

2022 4,600

2023 5,150

Fig. 1: Number of home stays developed in Uttarakhand during last five years
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2019 to 2020: Growth of 500 homestays (16.67% increases).

2020 to 2021: Growth of 500 homestays (14.29% increases).

2021 to 2022: Growth of 600 homestays (15% increases).

2022 to 2023: Growth of 550 homestays (11.96% increases).

Growth rates indicate sustained interest but show a slight slowdown in percentage terms
from 2022 to 2023.

Cumulative Increase: From 2019 to 2023, the total increase in homestays is 2,150,
which represents a 71.67% increase over five years.

Possible Influencing Factors: Policy Support: Governments might be incentivizing
homestays through subsidies or promoting rural tourism.

Changing Tourist Preferences: Travellers are increasingly looking for unique, local
experiences that homestays offer.

Impact of the Pandemic: During 2020-2021, despite global tourism declines, domestic

tourism preferences might have driven homestay development.

5. Result and Discussion

Location Preferences- One of the most critical factors influencing home stay choices
in Uttarakhand is location. The majority of Indian tourists prefer home stays situated in
close proximity to popular tourist destinations, especially in places like Rishikesh,
Mussoorie, Nainital, Bhimtal, Munsyari Mukteshwar, Dharchula, Binsar, Uttarkashi and
Almora. The scenic beauty and ease of access to tourist spots play a significant role in
location preferences.

Amenities and Comfort- When it comes to Indian tourists who opt for home stays,
comfort and accessibility to basic utilities are critical factors. Reliable power supplies,
sanitary restrooms and neat, well-maintained rooms are all seen as necessities.
Furthermore, access to recreational amenities and Wi-Fi connectivity are in high
demand, particularly among urban travellers.

Cultural Experiences- During their stays at home stays, Indian visitors often aim for
cultural immersion. A lot of tourists want to experience the local cuisine, culture and
traditions. Hosts who provide opportunities for cultural interactions, such as cooking

classes and local performances, are highly appreciated.
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Safety and Security- Safety and security are non-negotiable aspects for Indian
tourists. Home stay owners must ensure that their premises are well-lit, have secure
locks and employ trustworthy staff. Indian travellers often travel with family and expect
a safe environment for their loved ones.

Pricing and Value for Money- While seeking comfort and experiences, Indian
tourists are price-conscious. They expect reasonable pricing for home stays and assess
value for money based on the quality of amenities and services provided. Competitive

pricing can significantly influence the choice of accommodation.
6. Recommendations for Home stay Owners

Based on the findings, homestay owners in Uttarakhand can improve their services by
choosing locations close to popular tourist spots, offering clean and comfortable rooms,
and providing opportunities for cultural experiences. They can also enhance safety to
build trust with guests and keep their pricing competitive while maintaining quality. For
tourists, it’s helpful to learn about local customs and attractions, communicate clearly
with hosts about preferences, respect local traditions, and give feedback to help improve
the experience. Travel agents and operators can help by offering a variety of homestay
options for different budgets, building strong partnerships with local hosts, and
promoting responsible tourism. Tourism authorities in Uttarakhand can support the
homestay sector by improving road access to remote areas, providing training for hosts
to improve service quality, promoting local culture, and marketing homestays to attract
more visitors. This combined effort will help create a better experience for everyone

involved and support the growth of sustainable tourism.
7. Conclusion

Home stays are becoming very popular among Indian tourists. This study looks
closely at what tourists like and prefer. It examines key factors such as location,
facilities, and the overall cultural experience. The findings will help policymakers and
the travel industry improve their services. The study shows that Indian tourists value real
and community-focused home stay experiences. In Uttarakhand, home stays that offer a
deep connection to the region’s traditions and culture are especially appealing. Tourists

also care about affordability and convenience when choosing where to stay. They want
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good value for their money, so home stays should provide authentic experiences at
reasonable prices.

Tourism industry stakeholders should use this study to better understand and meet the
needs of Indian tourists. By improving their services based on these findings, they can
attract more visitors and support Uttarakhand’s sustainable tourism growth. The study
offers useful advice for tourism stakeholders to adapt and create new ideas as tourist
preferences change. Travellers now want more genuine and meaningful experiences.
With the right mix of cultural immersion, affordability, and convenience, home stays in
Uttarakhand have a bright future. This research provides a clear path to promoting

sustainable and enjoyable tourism in one of India’s most beautiful states.
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