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Abstract. Religious diversity, often perceived as an obstacle to social cohesion and
cooperation, can actually be a valuable asset in promoting sustainable development.
The digital age provides opportunities to enhance understanding and collaboration
among different religious communities, which is crucial for achieving various
development goals such as peace, justice, education, gender equality, and sustainable
urban development. By aligning and collaborating, religious traditions can contribute
to inclusive and sustainable development. This study investigates the role of religious
diversity in fostering harmony and synergy for sustainable development. Utilizing a
quantitative approach, the research involved 218 participants to examine the
relationship between digital platform usage and interreligious harmony. The results
show a strong correlation between these variables, indicating that digital platforms
can facilitate mutual understanding, reduce stereotypes, and promote cooperation
among people of different faiths. By enhancing communication and collaboration
among religious communities through digital channels, we can strengthen tolerance,
mutual understanding, and joint efforts towards sustainable development. This
highlights the potential of managing religious diversity as a valuable social asset in
tackling global challenges and achieving sustainable development goals. This article
provides insights into using digital technology to facilitate constructive interfaith
dialogue and offers recommendations for policymakers, religious entities, and
individuals on leveraging religious diversity as a means of developing effective
communication strategies that promote innovation and harmony in sustainable
development initiatives.
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Religious diversity in Indonesia reflects the coexistence of various beliefs, practices, and
traditions that develop in society. Major religions such as Islam, Christianity, Hinduism,
Buddhism, and Confucianism not only enrich the nation's cultural identity but also affirm
plurality as a social reality. However, diversity can pose challenges in maintaining social
cohesion if not managed effectively. The potential for conflict and social tension often arises
when religious differences trigger prejudice and discrimination [1], [2] . Therefore, it is
important to develop appropriate communication strategies to take advantage of religious
diversity as

Religious diversity is not only a reflection of cultural diversity, but also gives rise to
complex social dynamics in society. The media plays a significant role in shaping narratives
about religion and diversity, as emphasized by Meyer, that the media can influence public
perception of religious plurality, both positively and negatively. In this context, digital
media and mass media must play a proactive role in strengthening interfaith understanding
to avoid escalating conflict and strengthening social cohesion [3]. Christensen further
emphasizes the importance of fair and accurate reporting on religious issues in reducing the
potential for discrimination and social tension [4].

In the digital era, the role of social media is increasingly crucial as a platform that allows
people from various religious backgrounds to interact directly without geographical
barriers. Sari identified that the millennial generation uses social media not only for daily
communication, but also as a means to strengthen religious and social literacy [5]. This
shows that there is great potential in utilizing social media as a strategic tool to promote
religious moderation and social harmony. Kotler stated that for this communication strategy
to be effective, good digital communication management is needed so that the messages
conveyed can create a positive and constructive impact on society. source of strength for
social harmony and sustainable development in the digital era [6].

Previous studies have identified several patterns in understanding religious diversity and
its impact on social harmony. Puspitasari highlighted the importance of interfaith dialogue
through social media to foster mutual understanding in pluralistic societies [7].
Sulvinajayanti et al. emphasized the role of digital media and multi-stakeholder
collaboration in conveying messages of religious moderation to mitigate conflict [8]. Nizar
and Rofigoh found that interfaith activities and intercultural education significantly
contribute to strengthening tolerance [9]. However, these studies tend to focus more on
formal communication, while the role of youth and informal communication through social
media has received less attention. Additionally, existing research often emphasizes the
challenges of diversity without exploring the potential synergies for sustainable
development.

This study aims to explore how religious diversity, through social media and religious
education, can serve as a catalyst for harmony and sustainable development in Indonesia.
The primary focus is to analyze the role of youth in promoting religious moderation and
tolerance through informal interactions on digital platforms. The key research question is
how social media usage can strengthen interfaith harmony. Specific objectives include
identifying effective communication strategies that can be employed by youth and religious
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communities and assessing their impact on strengthening social tolerance. The findings are
expected to provide policy recommendations for the government and stakeholders to
develop digital-based communication strategies.

This research argues that religious diversity can be a valuable social resource if managed
through appropriate moderation and communication approaches. The main hypothesis
posits that social media plays a significant role in creating inclusive spaces for dialogue and
strengthening social harmony in the digital era. The first hypothesis states that youth, as
agents of change, play a strategic role in promoting tolerance and religious moderation. The
second hypothesis emphasizes that social media directly impacts the increase in interfaith
interactions and the reduction of prejudice. The third hypothesis argues that the integration
of digital communication with religious education supports the achievement of the
Sustainable Development Goals (SDGs). By testing these arguments, this study aims to
broaden the understanding of how religious diversity, through moderation and digital
communication, can serve as a solution to achieving social harmony and inclusive
development.

Furthermore, this study not only focuses on exploring the role of social media in
promoting harmony, but also seeks to answer how changes in perceptions of religion and
dominance in a multicultural society can occur through the media. Weng noted that changes
in perceptions of religion are highly dependent on how religion and diversity are
represented in the media [10]. This provides a basis for this study to not only identify
existing challenges but also explore strategic solutions in utilizing religious diversity as a
source of strength for social harmony and sustainable development in Indonesia.

2 Literature Review

Religious diversity in Indonesia refers to the coexistence of various beliefs, practices, and
traditions within society. Religions such as Islam, Christianity, Hinduism, Buddhism, and
Confucianism not only enrich the nation's cultural identity but also shape plurality as a
social reality. In this context, diversity can manifest in several forms. Intra-religious
diversity refers to internal variations within the same religion, such as the differences
between Sunni and Shia in Islam. Inter-religious diversity, on the other hand, reflects
fundamental distinctions between different religions, such as Islam and Christianity.
Meanwhile, functional diversity describes interfaith collaboration in social and
philanthropic activities, such as humanitarian aid and interreligious dialogue [11]. Previous
studies indicate that religious diversity plays a crucial role in fostering social harmony when
well-managed. However, they also emphasize that diversity can trigger social tensions if
not accompanied by appropriate communication strategies and education [1], [2].
Religious moderation is a balanced approach to practicing faith that emphasizes
tolerance, inclusiveness, and rejection of extremism. It can be categorized into three main
forms. First, doctrinal moderation refers to peaceful interpretations of religious teachings
that respect diversity. Second, social moderation involves individuals from various
religions engaging in positive interactions to strengthen social cohesion. Third, institutional
moderation highlights the role of government and religious institutions in formulating
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policies that promote harmony [11], [12] . Prior research underscores the importance of
moderate religious education and government policies in advancing moderation. However,
the primary focus of these studies has often been on formal frameworks, with limited
exploration of how moderation is applied in everyday interactions and on social media [13],
[14] . This study aims to fill that gap by examining how youth practice moderation through
informal digital activities.

Interfaith communication involves the exchange of ideas and experiences between
individuals or groups from different religious backgrounds. This communication takes
various forms, including formal communication through seminars and public forums, and
informal communication through social media conversations. Additionally, advocacy
communication uses digital campaigns to promote tolerance and moderation [9], [15] .
Previous research highlights the significance of digital media in facilitating interfaith
dialogue in the modern era. However, much of the focus has been on formal communication
and advocacy, leaving the role of informal communication through social media
underexplored. This study aims to contribute by emphasizing how informal communication
can strengthen social harmony amid existing religious diversity.

Youth play a crucial role as agents of change in promoting moderation and tolerance in
the digital era. As a generation most familiar with technology, they actively use social media
to spread positive messages related to harmony and moderation [11]. Youth serve as content
creators, community facilitators, and social advocates. As content creators, they produce
videos, articles, and posts on digital platforms such as Instagram and YouTube that promote
values of diversity. As community facilitators, they organize interfaith activities, such as
discussions and workshops. As social advocates, they engage in campaigns against
radicalism and promote tolerance [17], [18]. While prior studies have mainly focused on
youth involvement in formal contexts, their informal activities on social media remain
underexplored. This research seeks to address this gap by focusing on the strategic role of
youth in fostering harmony through digital interactions.

Religious diversity also supports sustainable development by promoting peace, social
well-being, and environmental conservation. Religious teachings that emphasize justice,
equality, and social responsibility align with the principles of the Sustainable Development
Goals (SDGs) [14], [19]. The contribution of religion is evident in peace initiatives, such
as conflict mediation led by religious figures, and social welfare programs that include
education and healthcare services. Furthermore, religious teachings that advocate
ecological responsibility encourage environmental preservation [20]. Although previous
studies have highlighted the social contributions of religion, the environmental aspect has
received less attention. This study will focuses on the role of religious teachings in
promoting environmental sustainability as part of a broader sustainable development
Strategy.

Overall, the literature demonstrates that religious diversity, moderation, and digital
media play vital roles in fostering social harmony and supporting sustainable development.
However, research gaps remain, particularly concerning the informal role of youth and the
potential of digital communication in enhancing harmony. This study aims to provide
significant contributions by exploring how youth and social media can be strategically
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utilized to support moderation and sustainable development. By focusing on the integration
of religious diversity, moderation, and digital media, this research hopes to offer new
insights to policymakers and stakeholders in developing effective and inclusive
communication strategies.

3 Research Methods

This study focuses on the relationship between religious diversity, religious moderation,
and the use of social media in creating social harmony and supporting the achievement of
the Sustainable Development Goals (SDGs). The study was conducted in several regions of
Indonesia, namely Parepare City and Tana Toraja Regency, which have complex social
dynamics and are active in interfaith harmony programs. The selection of these locations is
relevant as both regions exhibit religious plurality and practice religious moderation
through social interaction and government policies [14]. Institutions involved in the study
include religious organizations, local governments, youth communities, and faith-based
organizations that disseminate messages of moderation and harmony through social media.

The study employs a quantitative method to explore the relationship between social
media use and interfaith harmony. A quantitative approach was chosen for its ability to
provide objective and measurable results in understanding the impact of religious
moderation on the broader community [21]. Primary data were collected through an online
survey targeting individuals actively engaged in interfaith programs and social media users
[22]. Secondary data were gathered from policy reports, academic journals, and digital
content produced by religious communities. These secondary data sources serve as
additional references to support the analysis of survey results obtained from respondents
[23].

The respondents of this study consisted of 218 participants selected using stratified
random sampling techniques, including religious leaders, youth, and members of the public.
Participants were chosen based on their involvement in interfaith interactions through social
media and their participation in religious moderation programs. Religious leaders and
government representatives were included as key informants to provide deeper insights into
the strategies of moderation implemented through digital platforms [14]. Youth were also
selected as primary respondents, given their active use of social media and their role in
disseminating messages of moderation.

This research was conducted through several systematic stages. The first stage is
preparation, which involved identifying the research locations and selecting respondents.
The second stage focused on data collection through online surveys distributed via social
media platforms such as WhatsApp and Facebook. The survey included questions about
respondents' perceptions of harmony and religious moderation, as well as the frequency of
their interfaith interactions on social media [24]. In addition to surveys, secondary data,
including reports and digital content related to religious moderation and interfaith
interactions, were collected to enrich the analysis.



The Role of Religious Diversity in Creating Harmony and Synergy 107

The collected data were analyzed using both descriptive and inferential statistics.
Descriptive statistics were used to illustrate the characteristics of the respondents and the
frequency distribution of research variables, such as the intensity of social media use and
interfaith harmony. Inferential analysis, including simple linear regression, was employed
to examine the relationship between the intensity of social media use and the level of social
harmony. The results of the analysis revealed a positive correlation between the frequency
of interfaith interactions on social media and the enhancement of social harmony, with a
correlation coefficient of 0.62 and a p-value < 0.05, indicating a statistically significant
relationship [25].

4 Research result

This study aims to understand how social media influences interfaith harmony in Indonesia.
The main findings reveal a significant positive correlation between the intensity of social
media use and the enhancement of interfaith harmony. A total of 75% of respondents stated
that social media platforms, particularly WhatsApp and Facebook, provide constructive
spaces for interfaith dialogue, enabling individuals to understand and communicate with
one another directly. These findings support the hypothesis that digital interaction promotes
religious moderation by broadening perspectives and reducing prejudice among religious
groups. Social media serves as a bridge, fostering tolerance within a multicultural society
where face-to-face interaction may sometimes be challenging.

4.1 The Role of Social Media in Enhancing Interfaith Harmony

Survey results indicate that 50% of respondents feel they better understand other religions
after engaging actively in interfaith dialogues via social media. Additionally, 30% of
respondents reported that social media helped reduce prejudice toward other religions.
These findings confirm that online dialogue can dismantle stereotypes and foster acceptance
of diverse beliefs. Active use of social media, therefore, encourages communities to be more
open and inclusive toward differences.

Table 1. Social Media Use and Interfaith Harmony

Variable Percentage of Respondents Agreeing
Helps in understanding other religions 50%
Reduces religious prejudice 30%
Supports interfaith dialogue 20%
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4.2  The Impact of Moderated Content in Preventing Religious Conflicts

Moderated content on social media plays a crucial role in preventing the escalation of
religious conflicts. A total of 40% of respondents acknowledged that content moderation is
effective in curbing hate speech. Additionally, 30% agreed that moderation helps maintain
peaceful religious discussions and reduces the spread of provocative content. Properly
moderated digital platforms function as safe spaces for interfaith dialogue, minimizing
tensions between religious groups.

Table 2. The Impact of Content Moderation on Religious Conflicts

Variable Percentage of Respondents Agreeing
Prevents hate speech 40%
Keeps discussions peaceful 30%
Reduces provocative content 30%

4.3  The Role of Educational Content in Promoting Tolerance

Educational content on social media also plays a significant role in fostering interfaith
harmony. Forty percent of respondents agreed that informative content, such as articles and
videos, helps them better understand other religions, while 30% acknowledged that this
content contributes to reducing tensions between religious groups. Accurate and educational
information strengthens social harmony and prevents the emergence of new prejudices.

Table 3. The Effect of Educational Content on Tolerance

Variable Percentage of Respondents Agreeing
Enhances understanding of other religions | 40%
Promotes social harmony 30%
Reduces religious tensions 30%

The findings highlight that social media can be an effective platform for promoting
interfaith dialogue and strengthening harmony within communities. Online interactions not
only provide opportunities for more inclusive engagement but also help reduce existing
prejudices and stereotypes. Digital interaction enables individuals from diverse religious
backgrounds to understand and accept differences without the limitations of geographical
distance. Moderated content plays an essential role in maintaining peaceful interfaith
discussions. The results emphasize that without effective moderation, social media
platforms could easily become spaces for the spread of hate speech and provocative content.
Therefore, content moderation policies must be continually strengthened to ensure harmony
and prevent religious conflicts. Additionally, educational content offers significant benefits
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by expanding people’s understanding of different religions and supporting social harmony.
Well-structured digital education can dismantle stereotypes and promote tolerance, which
is crucial in multicultural societies. Thus, educational content on social media should be
further developed to raise awareness about diversity and strengthen social cohesion.

Based on these findings, social media can be positioned as a strategic medium for
promoting religious moderation and supporting the achievement of Sustainable
Development Goals (SDGs). These results hold significant relevance for policymakers and
community leaders in designing effective digital communication strategies to facilitate
interfaith harmony and reduce potential conflicts. Furthermore, this research opens avenues
for future studies on the role of digital media in multicultural societies, particularly in
conflict prevention and social cohesion enhancement.

5 Discussion

The findings of this study demonstrate that social media plays a significant role in
promoting interfaith dialogue and harmony in Indonesia. The hypothesis that social media
can serve as an effective platform to enhance tolerance and facilitate dialogue between
religious communities is supported by the data. From a survey of 218 respondents, 50%
reported gaining a better understanding of other religions through social media interactions,
and 30% acknowledged that their prejudices towards other faiths decreased after engaging
on social platforms [24], [25] . Furthermore, content moderation implemented across
various social media platforms helped prevent the spread of hate speech, as noted by 40%
of respondents. These findings highlight the importance of moderation in maintaining a safe
and constructive space for religious discussions. Social media creates a secure environment
for more inclusive interfaith dialogue, allowing individuals from diverse backgrounds to
interact without fear or hesitation. This supports the findings of [14], which indicated that
social media helped reduce prejudice and foster harmony in regions like Sleman and
Sintang. However, digital platforms also pose challenges, particularly in the form of
misinformation and provocative content that could trigger conflicts [27]. Therefore, the role
of content moderation is crucial in maintaining healthy and productive discourse.

This study reinforces and expands upon previous research. Nizar and Rofiqoh [9]
emphasized that tolerant interfaith communication can prevent conflict, and the current
findings confirm that content moderation can mitigate conflict escalation by filtering
provocative content. Social media can also be strategically utilized by religious leaders and
communities to promote values of moderation and harmony. Studies by [11] and [15]
further underscore that moderation is essential to curtail extremist communication and hate
speech in online spaces.This research provides valuable contributions to the literature on
the role of social media in fostering harmony and sustainable development. Social media
has been proven to function not only as a communication tool but also as a strategic platform
for disseminating messages of moderation and strengthening social cohesion within
multicultural societies [26] . These findings align with the goals of the Sustainable
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Development Goals (SDGs), particularly in supporting peace, social justice, and
sustainability in the digital era.

Governments must strengthen collaborations to ensure more effective content
moderation, so that social media remains a safe and productive space for dialogue.
Educational content that promotes understanding of religion and interfaith harmony should
be increased and disseminated more widely across social media platforms. Religious leaders
and interfaith communities need to become more active in leveraging social media to
promote tolerance and moderation [24]. Social media is expected to become a primary pillar
in building a harmonious and inclusive society. This study also opens opportunities for
further research on content moderation strategies and the role of social media in preventing
conflicts in multicultural societies. This aligns with the research of Yahya and Mahmud
which explores new challenges in religious communication in the digital era [27].

6 Conclusion

Social media plays a vital role in facilitating interfaith dialogue and fostering religious
harmony in Indonesia. The fact that 50% of respondents reported a better understanding of
other religions and 30% acknowledged reduced prejudice towards different faiths indicates
that social media can be a powerful tool for mitigating potential conflicts. Additionally,
content moderation has been proven effective in preventing the escalation of hate speech,
with 40% of respondents stating that moderation helped maintain peaceful discussions on
digital platforms. These findings are crucial as they identify digital technology not only as
a communication medium but also as a strategic space for building tolerance and social
cohesion. The results of this study enrich the literature on the role of social media in
promoting interfaith dialogue and religious moderation. The main contribution lies in
emphasizing how social media, if managed effectively through content moderation, can
foster social cohesion and support sustainable development in the digital era. This aligns
with the objectives of the SDGs in promoting peace, justice, and social harmony within
pluralistic societies. Furthermore, this research fills gaps in previous studies by highlighting
the importance of educational content and effective moderation in preventing the escalation
of religious conflicts. This study acknowledges certain limitations. The sample size of 218
respondents may not fully represent the diversity of Indonesia’s population. Additionally,
the study focuses primarily on social media usage as the main variable, leaving other
factors, such as local culture and the role of religious leaders, less explored. Although
content moderation has been shown to effectively prevent hate speech, the study does not
delve into the most effective moderation strategies. Further research is needed to develop
more comprehensive content moderation strategies and explore how religious leaders can
leverage social media to promote interfaith harmony.
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