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Abstract. Health literacy refers to the ability of individuals to understand and solve the complex health
problems they face in today's societies. The World Health Organization identifies health literacy as an important
factor affecting health. Health communication plays a vital role for health buyers, professionals and policy
makers; It aims to improve general health indicators and regulate health behaviors. It ensures the effective use
of health-related resources by influencing factors such as patient outcomes, satisfaction, decision quality and
the relationship between the healthcare professional and the patient. Based on the importance of the subject,
this study; was prepared to "determine the relationship between the health literacy levels and health
communication of individuals receiving service from public and private hospitals in Diyarbakir city center."
The sample of the research consists of 407 participants who "received service from public and private hospitals
located in Diyarbakir city center between 1 April 2023 and 30 May 2023". The research hypotheses were tested
by subjecting the data collected through the survey method to Confirmatory Factor Analysis and p Tests. As a
result of the research, a positive, statistically significant relationship was found between the dimensions of
literacy and the dimensions of health communication. Additionally, it was observed that the research findings
and the literature findings largely overlap.

Keywords: Health Literacy, Health Communication, Health Communication’s Vital Role.

1 Introduction

The concept of health is explained through the phenomenon of "illness/disease" based on the method suggested
by sociological theories, and is used interchangeably in daily language in the definition. Emphasis is placed on the
dimensions of "disease, illness, and sickness" (Ahmed, Coelho, 2012; 9). In this sense, health is the expression of
a dynamic situation that includes "being as far away from disease as possible" (Durch, Bailey, Stoto, 1997; 2).
According to the World Health Organization, health; is "the state of being as far away from the disease as possible
and feeling well as a whole physiologically, mentally, and socially” (Hyder, Puvanachandra, Morrow, 2012; 1).
As can be understood from the definitions, health is not only an outcome of medical processes but also a
phenomenon that includes many factors, especially "individual behaviors" (Durch, Bailey, Stoto, 1997; 2).

The existence of new roles such as individuals knowing their responsibilities and rights regarding health
problems (Tontus, 2014) reveals the importance of "health literacy" (Schulz, Nakamoto, 2013; 5), which is one of
the dominant concepts in the literature. According to the World Health Organization, health literacy is defined as
“an important determinant of improving health and healthy living” (Senahad, Loahasiriwong, Boonsuk, 2023;1)
and is related to issues such as "reading, understanding, explaining, applying health information, preventing
diseases, and improving the quality of life" that are necessary for individuals (Van Der Scheer-Horst et al., 2023).

One of the most important outcomes of health literacy is; that it “offers opportunities for health communication”
(Tanridver, Yildirim, Ready, Cakir, Akalin, 2014). Only in this way can harmony be achieved between physicians'
understanding of communication and patients' understanding of communication (Janssons, 2011: 19), so the focus
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is on "health communication" (Napoles, Gregorich, Santoyo, O'Brien, and Stewart, 2009). "Communication" an
important component in improving health, is an important activity process at both individual and social levels. In
this sense, health communication is a "narrative" that plays a facilitating role in achieving health-related goals
(Corcoran, 2013; p. 5).

Just as health literacy affects health communication, health communication also affects health literacy. In other
words, these two variables are in mutual relationship and interaction. In other. Health literacy and health
communication are fundamentally intertwined (Kaya, 2023; 74). Because the patient who are not satisfied with
the health communication between themselves and health professionals have to "search for information, interpret
the obtained information, adapt it to their own health condition, and create a health knowledge repertoire" (Gozli,
2018; 96). In other words, the importance of health communication in terms of individual and public health
necessitates increasing the level of health literacy (Sabircan, 2020; 2). As a matter of fact, according to the findings
of Kaya's study; “Effective use of mobile health communication applications positively affects the level of health
literacy" (Kaya, 2023; 6).

Based on the knowledge (stock) in the literature, this study aims to determine the relationship between health
literacy levels and health communication among individuals receiving services from public and private hospitals
in Diyarbakir city center. The main hypothesis of the study; "There is a statistically significant relationship between
health literacy levels and health communication among these individuals receiving service from public and private
hospitals in Diyarbakir city center."

2  Method

Purpose of the research; To examine the relationship between the health literacy levels and health communication
skills of individuals receiving services from public and private sector hospitals located in Diyarbakir city center".

Figure 1: Health Literacy Scale Confirmatory Factor Analysis
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Table 1: Health Literacy Scale Confirmatory Factor Analysis Findings

FACTORS VALUES
CMIN 872,018
DF 266
CMIN/DF 3,278
p 0,000
GFI 0,896
AGFI 90
NFI 0,898
RFI 0,924
IFI 0,896
TLI 0,889
CFI 0,896
RMSEA 0,075

Considering the confirmatory factor analysis results of the Health Literacy Scale, the KMO is 0.933, and Bartlett's

Test of Sphericity results are significant. The total variance explained is 61.26%. The factor loadings that make up
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the scale range from 0.675 to 0.925. These are located.889. These results; It shows that the scale is valid and
usable. The Cronbach's alpha value of the Health Literacy Scale was 0.939.

Results, Conclusions and Recommendations
One of the important results obtained in the research; Unlike our study, almost all of the available literature findings
are not related to "dimensions of health literacy and health communication" but are "related to general averages"
As an exception, in the study conducted by Go6zlii, only the dimensions of health literacy were discussed, but unlike
our study, these sub-dimensions were associated with the general average of health communication, not the
dimensions of health communication. What makes our research unique in this regard is that the relationship
between "health literacy and health communication dimensions." is examined.

In this context, the findings of our study coincide with the findings of the study conducted by G6zlii, which stated
that "there is a relationship between the dimensions of accessing information, understanding information,
evaluating information, and applying information and health communication." However, Gozlii's research found
that this relationship was weak; A strong relationship was found in our research.

In the study, it was determined that the average Health Literacy of the participants was 3.4 out of 5, which is
largely consistent with the literature findings. The average general health literacy of the participants, which was
3.4, indicates a limited level of health literacy. In terms of the sub-dimensions of health literacy, the average scores
for the Accessing Information (3.1) and Understanding Information (3.3) dimensions are lower than the average
score for general health literacy. It was determined that the average score for the Access to Information dimension
(3.4) was equal to the average score for general health literacy, and the average score for the Evaluating
Information dimension (3.6) was higher than the average score for general health literacy.

In the study, it was determined that the average Health Communication score of the participants was 3 out of 5,
which is largely consistent with the findings of the literature. The participants' average general health
communication score of 3 indicates a limited level of health communication. In terms of the sub-dimensions of
Health Communication, it was seen that the average score of the Effective Communication Skills dimension (3)
was equal to the average score of general health communication, and the average score of the Information
Evaluation dimension (2.9) was lower than the average score of general health communication.

Within the framework of the research findings, it the research, researchers who plan to conduct a study on the
subject; It may be suggested to "examine the mutual effects of health literacy dimensions and health
communication dimensions on each other. Additionally, considering that patients are at the center of the available
information stock, especially regarding health literacy, researchers who are considering doing a study on the
subject; It can be recommended that health professionals work on culturally compatible health literacy and health
communication.

Again, within the framework of the findings of the research, public health authorities; may be recommended to
add information about health literacy to the content of mobile health applications offered to citizens.
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