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Abstract. The abstract should summarize the contents of the paper in short terms, i.e. 15-250
words Intercultural communication is a niche in communication that emphasize on
communication across multiple cultures which have their own values and belief therefore
intercultural communication competence is key to successful intercultural communication.
Effective intercultural communication must be tailored accordingly to the audience and their
cultural situation and contexts, research into intercultural communication seeks to refine
communication strategies to inform people about ways to be interculturally competent.
Communication Accommodation Model (CAT) is considered as one of the effectiveness theories
in intercultural communication research and this theory had effective structures in studies related
on intercultural communication. Therefore, the present study set out to investigate the application
of the CAT in the study related to intercultural communication competence through a systematic
approach. Communication Accommodation Model (CAT) and intercultural was used as a
keyword in the title searches only. There were 20 papers in English was studied from 2013 to
2024. The findings of this study showed that using CAT, especially with intercultural
communication competence, intercultural communication competence which have been
showcased in findings. In cross-sectional studies, on the other hand, all structures, especially
intercultural communication competence, and accommodation which entails convergence and
divergence which have been the contributing factors on the effectiveness of the theory which
contribute to effective intercultural communication. These findings revealed that CAT is a
suitable theory for intercultural communication in improving intercultural communication
competence and it can be adopted to create individuals who are interculturally competent and
understanding along with aiding researchers with future framework development and studies.
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1 Introduction

Intercultural communication is a niche in communication that emphasizes communica-
tion across multiple cultures which have their own values and belief therefore intercul-
tural communication competence is key to successful intercultural communication. Ef-
fective intercultural communication must be tailored accordingly to the audience and
their cultural situation and contexts, research into intercultural communication seeks to
refine communication strategies to inform people about ways to be interculturally com-
petent.

Communication Accommodation Theory will be the driving theory for this study
due to the fact this study is all about the intercultural communication competence which
drives from the notion of the people will accommodate their communication to the level
of the ones that they are conversing. People around the world have different types of
communication for various types of people. educators with students, stranger to
stranger have a different way of communicating in particular those who are in different
culture and backgrounds as the difference can either be beneficial or a crutch when it
comes to communicating with them.

Different people in different cultures require communication that is suited to their
needs Giles [10] introduced the Communication Accommodation Theory (CAT) as
Speech Accommodation Theory (SAT) Afterwards, [10] considered that in conversa-
tions, people would change their accent to the person speaking to them. [15] had iden-
tified the assumptions of CAT based on their book; the first being, in all conversations,
speech and behavioural similarities and dissimilarities exists. Next, the manner in
which we perceive the speech and behaviours of another will determine how we eval-
uate a conversation the way we perceive speech and behaviour of another will deter-
mine a conversation evaluation. Then, information about social status and group be-
longing are conveyed in language and behaviours. Lastly, accommodation differs in its
level of appropriateness, and accommodation process, have been guided by norms.

Basic principles of CAT outlined by [11] has 4 points which are the characteristics
of the current situation and the players' initial attitudes toward it, the interaction's socio-
historical background also affects communication. Second point is that communication
is not only a question of merely and only transferring information about facts, ideas,
and emotions (sometimes called referential communications), but salient social cate-
gory memberships are often negotiated during an engagement through the process of
accommodation. Third point is that interactants have ideas about what constitutes ideal
accommodation levels. Prevalent social and situational norms, along with preconceived
notions about members of the outgroup, provide the basis of these expectations. Lastly,
interactants convey their sentiments toward one another and their separate social groups
through the employment of specialized communication tactics, including divergence
and convergence.

It explains the various ways in which communicators adapt to each other's language
and communication styles, their reasons for doing so, and the ensuing communicative,
relational, and social consequences, Communication Accommodation Theory (CAT)
has arguably attracted the greatest attention across disciplines and cultures [17]. With
strong intergroup features, CAT is a strong theory that offers clear motivational analysis
to account for intergroup relations and communication behaviours [18]. [18] have out-
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lined Communication Accommodation Theory (CAT) into three ways that people ad-
just communicative behaviours to another convergence referring to adjusting own com-
municative behaviours to match another’s then divergence refers to adjusting individ-
ual’s communicative behaviours to unlike another and maintenance refers to the sus-
taining individuals’ own level of communicating without having the need to adjust for
others. In relation to the intercultural communication, CAT is necessary as people
would communicate appropriately to tailor the requirement of the ones, they are con-
versing in particular people in different culture, beliefs and values.

2 Problem Statement

Intercultural Communication Competence (ICC) is a key component in today’s world
especially in today’s world of multi-cultured era of globalization. Understanding the
basics of communication and intercultural communication needs by understanding the
goals, roles, forms, and styles of communication as well as the rules leading their con-
struction then involving understanding nonverbal communication techniques, the meth-
ods for learning both domestic and foreign cultures, and the ways in which cultural
differences affect communication in the globalized age [5]. Understanding the aspects
of intercultural communication and the aspects of communication in the globalized age
can lead to ICC thus educators need to tailor their classroom activities, lesson plans and
communicate effectively with students across cultures.

Intercultural Communication Competence is not a strange subject but researches are
mainly derived towards international students within a university although the educa-
tors’ perspective is limited. [16] highlights social media usage, in particular, students
in a foreign land, afterwards exploring the barriers that delay its effectiveness in estab-
lishing intercultural communication competence in a social-media atmosphere. This re-
search encompasses the perspective of educators in particular, Malaysia the application
of Intercultural Communication Competence (ICC) thus educators need to play a part
in employing media usage in particular social media as a way to bridge the cultural gap
between international students thus making them interculturally competent.

Most researches pertaining Intercultural Communication Competence (ICC) notify
limitations that were limited to single institution. This research aims to seek out educa-
tors, in particular higher institution educators, that have experience in teaching students
that in a different cultural background. A study done by [12] denotes that the study of
122 secondary school teachers, the findings have shown that students are more respon-
sive towards the approach of being culturally responsive. This is to highlights the im-
portance of educators being culturally aware can improve the classroom environment
and teaching quality thus being interculturally competent. By focusing the research on
multiple institutions, it allows a better richness of the data and experience from all as-
pects of the educators’ point of view.

Educators must be culturally sensitive towards the students due to the fact that it can
a be a contributing factor towards Intercultural Communication Competence. Globali-
sation expansion requires students to communicate suitably and well [2]. In the context
of [2], globalization have bridged the gap of communication and thus learning since the
students are inclined to further their study in other countries in particular Malaysia. A
statistic done by [13] notes that a grand total of 104,448 international students is in the
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higher institutions in Malaysia. The statistic by [13] also details that majority of the
students are Mainland Chinese students encompassing of 39,007 with Indonesia stu-
dents encompassing 10,234 students, Bangladesh students 6,256, Pakistan 4,337 stu-
dents, India 4029 students, students from Nigeria 3,577, Yemen 2,863 students, Sri
Lanka 2,821, Egypt student encompassing 2,223, Iraqi students 2,148 and other nation-
alities encompassing 26,953 students. The influx of international students in higher in-
stitutions in Malaysia will keep on increasing yearly with the statistic shows that Ma-
laysia is a strong choice for international students to further their studies in Malaysia
thus educators need to be interculturally competent and aware of the differences in cul-
ture and beliefs in order to create an environment that is suitable for the students thus
highlighting the theory application and usage.

Intercultural Communication Competence (ICC) is a need for individuals especially
for educators in higher institutions in Malaysia. International students have chosen Ma-
laysia as a centre to further their studies whether undergraduate or postgraduate studies
and choose whether it is public or private institutions thus the meta-analysis is con-
ducted to view on whether the chosen theory which is Communication Accommodation
Model Theory (CAT) is suitable for this research.

3 Research Questions

1. What is the influence of Intercultural Communication Competence (ICC) among ed-
ucators in higher institutions in Malaysia with Communication Accommodation
Model Theory (CAT)?

2. What is the influence cultural sensitivity among educators in higher institutions in
Malaysia with Communication Accommodation Model Theory (CAT)?

3. How does of media usage and consumption influence educators in higher institutions
in Malaysia in relation to Communication Accommodation Model Theory (CAT)?

4 Materials and Method

This meta-analysis is for the purpose in analysing Communication Accommodation
Theory towards intercultural communication. 20 academic research regarding to CAT
will be searched and analysed to review the results of the research of CAT in order to
conduct further studies. Studies will be found and extracted to electronic databases such
as google scholar web of science from the years 2014 to 2024. Earlier observations and
article screenings will be made to isolate irrelevant articles related to the study. Search
terms are based on the keyword for intercultural communication competence. Each
publication was coded for the authors name and year of publication, type of study, re-
search method and research findings as well is for final evaluation.

The variables are operationally defined as: 1) Journal and Year: In order to examine
the scope of academic journals concerning health related research, the name of the pub-
lication was identified. The year when the research was published is also important for
measuring only for recent publication that applies for the Communication Accommo-
dation Model Theory (CAT). 2) Research Area: In order to examine previous studies
that have investigated how Communication Accommodation Model have been used in
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different situations for intercultural communication for further understanding of the
theory itself. 3) Place of study: In order to understand that a locational perspective is
important to our understanding of the structure and functioning of the CAT theory in
research activity. Type of study and objectives: the research is conducted in a meta-
analysis and referring to the main studies relating with the usage of CAT towards inter-
cultural communication. 4) Type of study and research method: In order to understand
the research methodology that provide the necessary training in choosing research
methods, materials, scientific tools, and training in techniques relevant to the problem
chosen, type of study and research method was identified. 5) Sample size and target
population: Target population and sample size refers to the number of participations
and observations included in a study within the target population therefore, it is im-
portant to make inferences about a population in particular, empirical study 6) CAT
construct: In order to describes how intercultural communication competence and ac-
commodation in context of CAT combine to determine outcomes in intercultural com-
munication in different settings.

5 Results and Discussion

After searching and screening, 20 articles we selected for this meta-analysis after the
initial 25 which were irrelevant and does not fit the context of this meta-analysis. After
critical review of articles, 20 articles were found in retrospect of the Communication
Accommodation Model (CAT). Results are obtained from the screening on the title
form 2013-2024 shows that Communication Accommodation Model (CAT) were being
used widely as the theoretical framework in intercultural communication (2013, n=1;
2014, n=1; 2015, n=4; 2018, n=2; 2019, n=5; 2020, n=1; 2021, n=3; 2022, n=1; 2023,
n=1; 2024, n=1) Table 1 below will show more details on the articles.

Table 1. Articles gathered according to year of publication

Year Frequency Articles
2024 1 Barlow et al. (2024)
2023 1 Algren (2023)
2022 1 Salleh et al. (2022)
2021 3 Ayeni (2021)
Muhd & Ningsih (2021)
Pines et al. (2021)
2020 1 Lockwood & Song (2020)
2019 5 Allard &  Holmstrom
(2019)
Eko & Putranto (2019)
Jazeri & Nurhayati (2019)
Teobul & Yoon (2019)
Weizheng (2019)
2018 2 Adams et al. (2018)
Montgomery & Zhang
(2018)

2015 4 Chakrani (2015)
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Chevalier et al. (2015)
Ishak &  Rafik-Galea

(2015)
Wang, Miao & Matilla
(2015)
2014 1 Hargie (2014)
2013 1 Dumanig et al. (2013)

Referring to the table 1, after looking into 20 articles, the studies has shown that the
CAT theory is reliable and still used till this day in the world of research. With CAT
being a robust theory to build upon research in particular in intercultural communica-
tion and intercultural communication competence. In Table 2.0 below, the researcher
has highlighted by research methodology according to the 20 articles being found for
the purpose of this meta-analysis.

Table 2. The number of articles gathered by methodology

Methodology Frequency Article

Qualitative 15 Barlow et al. (2024)
Algren (2023)
Dumanig et al. (2013)
Salleh et al (2022)
Ayeni (2021)
Muhd & Ningsih (2021)
Lockwood & Song (2020)
Eko & Putranto (2019)
Jazeri & Nurhayati (2019)
Teboul & Yoon (2019)

Weizheng (2019)

Chakrani (2015)

Chevalier et al (2015)

Ishak &  Rafik-Galea
(2015)

Hargie (2014)

Quantitative 3 Salleh et al (2022)
Allard &  Holmstrom
(2019)
Montgomery & Zhang
(2018)
Mixed Method 2 Pines et al (2021)
Adams et al. (2018)

Table 2 showcases on qualitative research are opted for this research rather
than quantitative or even mixed method. CAT theory relies heavily on accommodation,
convergence which is enriched through qualitative methods with emphasis on explora-
tion of themes, subjective experiences. Qualitative research can be defined by [7] as the
study of the nature of phenomena and it is appropriate for answering questions of why
something that is / is not observed, assessing interventions that multi-component and
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focusing on intervention improvement. But that does not mean that quantitative method
or even mixed mode method should be looked aside for them to conduct CAT research.

The findings of this study which gathered 20 articles after extensive vetting they
were excluded due to irrelevance for this research has shown that through CAT theory
is indeed relevant for research for intercultural communication by which has proven by
four principles as highlighted by [11] that is featured in the introduction part of this
meta-analysis. [8] study has proven that what matters is the speakers’ the seniority, and
influences how the receiver initially evaluates speaker stance, which in turn determines
the overall evaluation of the interaction thus proven how CAT can influence a person
level of speech.

The theory as explained by [9] in the context of educators to student(s) communi-
cation, when educators employ language in class using easier structure and vocabular-
ies according to the students’ level of understanding in order to facilitate learning to
their students thus, the 20 articles within the meta-analysis have proved that CAT is the
relevant theory to be based on the study of intercultural communication competence.

Besides that, [18] study showcase language choice in Nigeria business places and
its effect on interactants. Which shows the accommodation aspect during business
transactions by which seller and buyers accommodate towards one another. CAT can
also be used in a business transaction, but the study is about the business culture of
accommodating for the buyer and the seller in order to achieve their goals. This meta-
analysis has proved that the findings of the 20 articles regarding the usage of CAT as a
practical usage to guide the study going forward.

Intercultural communication can be referred to as communication across multiple
cultures. Due to the ever-changing nature of technology and media in this current mod-
ern age, the communication gap is much easier within the context of intercultural com-
munication. Intercultural communication competence requires that flexibility is a must
and need of tailoring to different individuals effectively [4]. [4] findings believed that
tailoring to the needs of individuals from different backgrounds is a must in order to
achieve intercultural communication competence that is supported by the findings of
the 20 articles that has been presented in the meta-analysis. ICC is also an essential
feature of human development, as it develops multicultural vision, worldview enrich-
ment, facilitating successful communication and business, boosts humanity bonds and
promoting international perspective [14].

The findings of the research also indicate that participants are aware the sensitivity
of other cultures and choose to accommodate according to the situation that is presented
to them. Although the research is mainly gathered from studies in other countries which
in turn have their own culture, values and beliefs, it is important for individuals and
communities to be culturally sensitive to one another. [1] study have shown that non-
verbal communication can also be culturally communicated with them employing “tex-
isms” which in their study revolves around using text messages as way to accommodate
others.

The 20 articles that have been chosen reflects the usage on CAT in an intercultural
context. Even though there are differences in fields, intercultural communication ex-
tends with the context that some articles are in business, linguistics and health, cultures
exist within in. Therefore, knowing how to accommodate the needs the ones that is
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being addressed and the one that is addressing needs to know how to accommodate it.
Accommodation is done by adjusting to the needs of the situation which are using sim-
pler terms when explaining, tone of voice that is applicable to the situation and employ-
ment of familiar terms that is culturally accepted such as usage of slangs, euphemisms
and jargons. The practical implications of the findings will benefit researchers per-
taining the CAT and ICC by which can be used to develop frameworks and aid future
researchers regarding intercultural communication thus improving the communication
among the educator towards students with cross-cultural backgrounds.

6 Conclusion

These findings revealed that CAT is a suitable theory for intercultural communica-
tion in improving intercultural communication competence and it can be adopted to
create individuals who are interculturally competent and understanding. With majority
of the findings have showcased the accommodation aspect of CAT in understanding
with the variables of the study which are intercultural communication competence and
cultural sensitivity.

The recommendation for future meta-analyses or research is to look for different
scope of research such as health communication, journalism, crisis communication and
education rather than intercultural communication which the majority of this research
is based upon intercultural communication as its keyword.

6.1 Limitations of the Study

Only 20 articles were discovered for this meta-analysis with limitation on one of the
online databases which is google scholar. The rationale of choosing a singular database
is to show that the data can be found in one source which showcases the need for ac-
cessibility for more databases. Utilizing other forms of online databases may achieve
richer data and potentially find more robust explanation of the usage of CAT theory
towards understanding intercultural communication competence.
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