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Abstract. The study aims to determine the directions that can be implemented in 

improving the quality of Public Open Spaces in Palu Bay based on visitor 

perceptions and preferences so that it is expected to be a consideration in planning 

and designing to support the creation of quality public open spaces.  Data collection 

was carried out using observation, questionnaire and documentation techniques.  

The  results  of  this  study  indicate  that  the  quality  presented   by  Public  Open 

Space  has  not  fully  responded  to  visitor  perceptions  and  preferences,  so  the  

direction  for  improving  the  quality  of  Public  Open  Space  in  Palu  Bay 

produces  an  increase  in  quality  in  general  that  can  be  done  in  terms  of 

responsiveness  to  (comfort,  security,  passive  and  active  involvement,  and 

safety),  democratic   to  rights  including  (accessibility  and  freedom  of  activity),  

meaningful  to  meaning  including  legitimacy,  attractions  and  destinations. 
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1 Introduction 
Public open space (POS) plays a crucial role in three main domains: social, economic, and 

environmental, which are the foundational pillars of urban sustainability [1], [2], [3]. These 

spaces significantly impact the environmental, economic, and social con-texts within a city, 

serving as essential providers of quality of life and sustainability 

Throughout the history of human civilization, public spaces have been the heart of cities, 

serving as places for residents to trade, celebrate, witness the enforcement of laws, and receive 

news [3] Therefore, public spaces hold immense importance in the overall development of a 

city.  

However, in developing countries, growth, globalization, and urbanization have transformed 

some public areas into economic assets, leading to a decline in the quality and quantity of open 

spaces [4]. Symptoms of this decline include reduced availability of both green open spaces 

and non-green areas, which has resulted in increased social vulnerability, such as crime and 

social crises. Furthermore, limited public spaces for social interaction have led to decreased 

community productivity and heightened stress levels. 

As centers of orientation, interaction, and regional identity, public open spaces serve as social 

and cultural hubs for users. Consequently, POS is a vital aspect of a city's architecture, as it 

accommodates individual activities like recreation and entertainment while fostering social 

relations. This type of space also plays a significant role in enhancing community solidarity 

and fostering a sense of concern among its users ([5][6]. Improving the quality of public open 

spaces in the Palu Bay area, post-disaster aims to make POS democratic, responsive, and 

meaningful. This will take into account visitors' perceptions and preferences, thus creating a 

dynamic and resilient POS that contributes to the city's post-disaster recovery. 
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NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.
        The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.




