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Abstract. This study examines how E-Samsat's implementation and socialization 

have affected motor vehicle tax compliance. E-Samsat as part of the 

implementation of e-government, is a digital technology innovation designed to 

simplify the motor vehicle tax payment process and improve administrative 

efficiency. E-Samsat socialization is expected to raise awareness and enhance 

public compliance with tax obligations. This study focused on vehicle taxpayers 

at the Banjarmasin II Regional Revenue Management Unit. Government 

Province of South Kalimantan. This research is quantitative methods using 

associative causality studies. Multiple linear regression analysis was the analysis 

strategy used in this study. In order to evaluate the motor vehicle taxpayers' 

compliance with motor vehicle tax payment, this study uses a survey approach. 

Additionally, it looks at how E-Samsat's deployment and socialization affected 

motor vehicle tax payment compliance. According to research findings, there is 

a notable impact of E-Samsat installation on motor vehicle tax compliance. This 

implementation improves administrative efficiency, streamlines the tax payment 

process, increases accountability and transparency, and disseminates information 

about the significance of paying motor vehicle taxes on time. On the contrary, 

the socialization of E-Samsat failed to prove any influence on compliance on 

motor vehicle tax payment. This is a result of the general public's lack of 

information and understanding regarding the E-Samsat technology. 

Keywords: Implementation of  E-Samsat, Socialization of  E-Samsat, 

Compliance with Motor Vehicle Tax Payment. 

1 Introduction 

The Republic of Indonesia's primary source of income is taxes. The government aims
to raise tax income each year in order to pay for its expenditures. The government's
capacity to fund development will rise in tandem with an increase in tax collection.
According to the Regulations on General Provisions and Tax Procedures, taxes are
legally required necessary contributions to the state that are imposed on individuals or
companies without any form of payment [1]. The contribution will be used to address
the state's requirements and promote the general well-being of the populace. meet the
needs of the state and the welfare of the people in general. Within the scope of Local
Government, the regions are expected to be able to increase their taxes as much as
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possible  and  provide  opportunities  for  local  governments  to  manage  revenue  in
accordance with statutory provisions.

Local tax is one of the many types of dues paid by the people as taxpayers [2].
Local tax revenue, as stipulated in Law No. 1 of 2022 which regulates the Financial
Relations between the Central Government and Local Governments, stipulates that
local  taxes  are  mandatory  contributions  that  must  be  made  to  the  regions  by
individuals or legal entities, with a compelling nature based on the Law [3]. In this
payment, taxes do not provide direct rewards to the payer, but are used for regional
interests  to  to  enhance  the  community's  welfare.  This  regulatoin  explains  the
mechanism  and  financial  relationship  on  the  central  and  local  governments  in
Indonesia.  The  legislation  covers  a  wide  range  of  topics  pertaining  to  taxation,
distribution, and financial supervision between the federal and local governments.This
includes  provisions  on  the  transfer  of  funds  from the  central  government  to  the
regions,  the  sharing  of  taxes  and  levies,  and  the  regulation  of  regional  financial
management mechanisms.

The Governor Regulation (PERGUB) of South Kalimantan Province Number 14 of
2021 concerning the Calculation of the Basis for Imposition of Motor Vehicle Tax
and Motor Vehicle Title Transfer Fee in 2021 contains the basis for regulating tax
obligations  on  motor  vehicle  tax  in  South  Kalimantan  Province.  The  PERGUB
provides a detailed explanation of the procedures and criteria used to calculate the
basis for imposing motor vehicle tax and motor vehicle title transfer fees (BBN) in the
South Kalimantan region in 2021. This PERGUB is likely to cover a range of aspects,
including tax rates by vehicle type, vehicle class, vehicle age, and vehicle transfer fee
requirements and rates [4]. With this PERGUB in place, the local government has a
clear  legal  framework  to  regulate  the  process  of  motor  vehicle  taxation  and
administration  in  the  region,  which  also  provides  guidelines  for  the  public  and
stakeholders regarding motor vehicle tax and administration obligations.

The  presence  of  a  Regional  Revenue  Management  Unit  (UPPD)  is  crusial  in
helping the provincial government plan and oversee the collection of motor vehicle
taxes  in  compliance  with  local  regulations  and  requirements.  This  allows  the
provincial  government  to  maximize  tax  revenue  to  support  various  development
programs and public services at the local level, while ensuring that resources obtained
from motor vehicle taxes can be used effectively and efficiently in accordance with
regional interests. At the UPPD, the PKB collection process includes registration of
the Vehicle Registration Certificate (STNK), validation of the STNK, and payment of
additional fees such as Jasa Raharja insurance and regular parking fees. The Regional
Revenue  Agency  (BAPENDA)  organizes  this  collection  system,  which  is
implemented  by  the  Office  of  the  Unified  Integrated  Administrative  System
(SAMSAT).

South Kalimantan Province has 14 SAMSAT Regional Tax Service Units (UPPD),
with two of them located in Banjarmasin City. SAMSAT Banjarmasin I serves East
and South Banjarmasin sub-districts, while SAMSAT Banjarmasin II serves Central,
North,  and  West  Banjarmasin  sub-districts.  The  coverage  area  of  SAMSAT
Banjarmasin II is wider than that of SAMSAT Banjarmasin I in terms of receiving
payments.

Banjarmasin Regional Tax Service Unit II is one of the local government agencies
implementing  the  E-Samsat  service  in  motor  vehicle  tax  revenue,  which  allows
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citizens to conduct transactions online through an electronic platform. This step marks
the commitment of South Kalimantan's local government in utilizing the potential of
information technology to facilitate access and increase citizen compliance in paying
taxes.

The quantity of arrears at UPPD Banjarmasin decreased when motor vehicle tax
payments were received. From period 2021 – 2022, the receipt of motor vehicle tax
payments,  the  number  of  arrears  at  UPPD  Banjarmasin  decreased.  Tax  revenue
through  E-Samsat  actually  decreased,  indicating  that  reduced  arrears  do  not
automatically increase the use of E-Samsat or tax revenue. The decline in the number
of E-Samsat users could be due to a lack of socialization or technical constraints,
resulting in tax revenue through E-Samsat continuing to decline despite the reduction
in arrears. This indicates the need to increase socialization and understanding of the
benefits of E-Samsat and encourage taxpayer compliance to utilize this digital service
to increase motor vehicle tax revenue more effectively.

This study aims to analize the effect of E-Samsat socialization on increasing the
compliance to pay motor vehicle taxes. It also analyze the importance of E-Samsat
socialization on tax compliance, because it  can increase public  understanding and
awareness of the importance to pay taxes on motor vehicle that they own. Effective
socialization will  help people better  understand the ease and benefits  of  using E-
Samsat, thus encouraging them to be more obedient in fulfilling their tax obligations.
With increased compliance, it is expected that the number of tax arrears will decrease
and government tax revenues will increase, which in turn will support development
efforts  and  improve  public  services.  This  study also  identifies  various  barriers  in
implementing  of  E-Samsat  and  provides  recommendations  for  improvement  the
effectiveness of socialization and local tax compliance.

This research is a replication of Arina's research (2023) with the title "The Effect
of  E-Samsat  Use  and  Taxation  Socialization  on  Compliance  of  Motor  Vehicle
Taxpayers  in  Denpasar  City"  [5].  The  similarity  is  to  explore  the  effect  of
implementation on information technology (E-Samsat)  and its  socialization on the
compliance  of  motor  vehicle  taxpayers,  both  studies  seek  to  improve  public
compliance with motor vehicle tax payments by utilizing information technology and
efficient socializing techniques.. The differences include different research locations,
namely  at  UPPD  Banjarmasin  II,  while  the  previous  research  was  conducted  in
Denpasar  City.  The  geographical  context  and  community  characteristics  in
Banjarmasin and Denpasar may affect the results and findings of both studies. By
conducting replication, it is expected to validate previous findings and make a broader
contribution. 

Based on the introduction that has been explained, the research questions are as
follows: a. Does the implementation of E-Government have an affect on compliance
with motor vehicle tax payments  at  UPPD Banjarmasin II?;  b.  Does E-SAMSAT
Socialization have an affect on compliance with motor vehicle tax payments at UPPD
Banjarmasin II?
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2 Literature Review

2.1 Technology of Acceptance Model (TAM)

Technology such as computers tend to be complicated, users need to have a desire to
learn new technology. TAM (Technology Acceptance Model) is a theory designed to
understand the factors that influence the acceptance and adoption of technology by
individuals.  The  main  objective  of  TAM  is  to  identify  the  factors  that  enable  a
technology or system to be accepted by users [6].

This theory makes it possible to understand whether technology users will accept
or reject the use of information systems that can support their work. By utilizing the
Technology Acceptance Model (TAM), this study provides in-depth insight into the
psychological  and  behavioral  factors  that  influence  the  use  of  technology  in  the
context of vehicle tax.

2.2 Taxpaying Compliance 

Tax compliance is an act of obeying and being aware of the orderly payment and
reporting of tax obligations. This includes the willingness of taxpayers to fulfill their
tax  obligations  in  accordance  with  applicable  regulations,  and  involves  taxpayer
awareness, knowledge, belief, and reasoning in complying with tax provisions. This
compliance can be improved through education, socialization of tax regulations, and
understanding of the sanctions received if not complying with these obligations. This
compliance ensures that the tax system operates effectively and fairly for all parties.

2.3 Local Tax

Tax is an obligation to contribute a small portion of the wealth owned to the state
treasury as a result of an event, situation, or action that provides a certain position [7].
It is not a sanction; it is an obligation that has been authorized by the government and
is mandatory. Its purpose is to organize the country's finances as a whole, although
there is no direct reward from the state.

Law  Number  1  of  2022  concerning  Financial  Relations  between  the  Central
Government  and Regional  Governments  which  stipulates  that  Regional  Taxes are
obligations that must be fulfilled by personal or legal entities to local governments in
accordance with statutory provisions, this tax is mandatory and cannot be avoided,
without any direct reward given to taxpayers [3].

2.4 Motor Vehicle Tax

Motor Vehicle Tax (PKB) is a tax implemented in the Republic of Indonesia and is a
type of provincial tax that is part of local taxes. PKB as defined in the Law of the
Republic of Indonesia Number 1 Year 2022 is a tax related to the ownership and/or
use of motorized vehicles [3]. The collection process is carried out at the Samsat joint
office, which involves three government agencies: The Regional Revenue Agency,
the Indonesian National Police, and PT (Persero) Jasa Raharja Loss Insurance.
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2.5 Implementation of E- Samsat

E-Samsat is an information technology application implemented by the government to
facilitate  and  improve  efficiency  in  motor  vehicle  tax  management.  Through this
system, taxpayers can make tax payments online, thus reducing the need for physical
visits  to  UPPD/Samsat  office.  The  implementation  of  E-Samsat  aims  to  improve
efficiency, effectiveness,  and communication in government services as well  as to
increase transparency and public accountability. This system has been implemented at
UPPD Banjarmasin II since the MoU was signed in 2017. The success of E-Samsat
will be more assured if people find it easy to use the system, such as easy access, fast
payment process, and efficient service. The simplicity and easy to use of E-Samsat
will also encourage people to accept and use the service more.

3 Hypothesis

3.1 Effect of E-Samsat Implementation on Motor Vehicle Taxpayer 
Compliance

The E-Samsat service was developed by the Korlantas Polri and related institutions
with the aim of increasing the level of fulfillment and making it easier for taxpayers to
process  the  tax  payments  they  have  to  make.  The  results  of  previous  research
conducted by Herawati & Hidayat [8] which states that the application of E-Samsat
partially  has  an  impact  on  the  compliance  of  motor  vehicle  taxpayers.  This  is
supported by Sindia & Mawar [9] the existence of E-Samsat can facilitate taxpayers
in making Motor Vehicle Tax (PKB) payments online through an electronic platform,
so as to save time. This is expected to get a higher level of taxpayer compliance with
the motor  vehicle  tax  payment  obligation.  For  this  reason,  the  hypothesis  can  be
formulated as follow:

H1:  The  implementation  of  E-Samsat  affects  the  compliance  of  paying  motor
vehicle tax.

3.2 The Effect of E-Samsat Socialization on Compliance with Paying Motor 
Vehicle Taxes

The government uses tax socialization as a source of information to explain the latest
tax policies and regulations. Therefore, tax socialization by the government will have
an impact on state tax revenues if  the public knows and understands the relevant
policies  and  all  the  facilities  provided.  [10].  The  results  of  previous  research
conducted  by  Arina  [5]  which  states  that  the  socialization  of  taxation  affects  the
compliance of paying motor vehicle taxes. This is supported by research by Laksmi P
et  al.  [11]  which states  that  taxation socialization affects  compliance  with paying
motor vehicle taxes. For this reason, the hypothesis can be formulated as follows:

H2: E-Samsat socialization affects compliance with paying motor vehicle tax
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4 Research Methodology

This research is quantitative research using causality (associative) studies where it
studi the effect between variables and other variables. This research was conducted on
motor vehicle taxpayers recorded at the Banjarmasin II Regional Revenue Service
Unit . The population in this study are motor vehicle taxpayers recorded at UPPD II
Banjarmasin in 2021 to 2023, the number of motor vehicle taxpayers is 573,941. The
sampling  technique  in  this  study  used  Non  Probability  Sampling  and  the  Slovin
equation with a total of 100 people.

Data  collection  in  this  study  used  a  questionnaire  survey  method.  The
questionnaire method or questionnaire is a data collection technique that is done by
giving a set of questions or written statements to respondents to answer [12]. The
distribution of questionnaires was carried out directly by distributing questionnaire
links via Whatsapp and Instagram to motor vehicle taxpayers in Banjarmasin and
recorded at UPPD Banjarmasin II. Data Analysis Techniques in this study are carried
out with descriptive statistics, data instrument unit, classical assumption test, multiple
linear  regression  analysis  and  hypothesis  testing  in  processing  data.  Testing  was
carried out using the IBM SPSS 26 program.

5 Results

5.1 Descriptive Statistics

Table 1. Descriptive Statistics

N Minimum Maximu
m

Mea
n

Std.
Deviation

Compliance with paying motor 
vehicle tax

10
0 18 30 27.0

2 2.902

E-Samsat Implementation 10
0 55 85 72.5

6 7.228

Valid N (listwise) 10
0

Source: SPSS Output (2024)

Based on the results of the table 1, it can be concluded that the Motor Vehicle Tax
Payment Compliance variable has the lowest value of 18, the highest value is 30, it
can be seen that the range of this variable is 12. The average value of this variable is
27.02 and the standard deviation value is 2.902 which means that the data is less
varied or has almost the same value because the standard deviation value is smaller
than the average value.
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5.2  Data Validity Test

Table 2. Data Validity Test

Validity
Sig Rcount Rtable Description

X1_1 0,001 0,619 0,196 Valid
X1_2 0,000 0,731 0,196 Valid
X1_3 0,000 0,727 0,196 Valid
X1_4 0,000 0,714 0,196 Valid
X1_5 0,000 0,690 0,196 Valid
X1_6 0,005 0,692 0,196 Valid
X1_7 0,007 0,607 0,196 Valid

E-Samsat X1_8 0,002 0,517 0,196 Valid
Implementatio X1_9 0,005 0,523 0,196 Valid
n X1_10 0,033 0,280 0,196 Valid

X1_11 0,007 0,562 0,196 Valid
X1_12 0,015 0,531 0,196 Valid
X1_13 0,000 0,637 0,196 Valid
X1_14 0,000 0,617 0,196 Valid
X1_15 0,001 0,479 0,196 Valid
X1_16 0,000 0,617 0,196 Valid
X1_17 0,000 0,624 0,196 Valid
X2_1 0,000 0,784 0,196 Valid
X2_2 0,000 0,890 0,196 Valid

E-Samsat X2_3 0,000 0,820 0,196 Valid
Socialization X2_4 0,000 0,736 0,196 Valid

X2_5 0,000 0,642 0,196 Valid
X2_6 0,000 0,759 0,196 Valid
Y_1 0,000 0,769 0,196 Valid

Compliance Y_2 0,000 0,777 0,196 Valid
with paying Y_3 0,000 0,706 0,196 Valid
motor vehicle Y_4 0,000 0,707 0,196 Valid
tax Y_5 0,000 0,773 0,196 Valid

Y_6 0,000 0,714 0,196 Valid
Source: SPSS Output (2024)

From the results of the table 2, the resulting correlation coefficient value is greater
than 0.196 and has a value of Rcount greater than Rtable. So that the table results
show that all question items in the research instrument can be declared valid.

5.3 Reliability Test

Table 3. Reliability Test

Variabel Cornbach
Alpha

Critical
Value Description

Compliance with paying motor vehicle 
tax 0,880 0,70 Reliabel

E-Samsat Implementation 0,867 0,70 Reliabel



Normal Parameters

Variabel Independen

1692             M. Nordiansyah and P. N. Irawan

E- Samsat Socialization   0,829 0,70 Reliabel
Source: SPSS Output (2024)

Based on the results of the table 3, it can be seen that the cornbach alpha value is
greater than 0.70 for each variable in this study. This means that the questionnaire
used to measure the variables of compliance with paying motor vehicle taxes, the E-
Samsat implementation and E-Samsat Socialization is a reliable questionnaire.

5.4 Normality Test

Table 4. Normality Test

One-Sample Kolmogorov-Smirnov Test

Unstandardized Residual

N 100

a,b Mean .0000000
Std. Deviation 1.89469693
Absolute .073

Most Extreme Differences Positive .073
Negative -.068

Test Statistic .073
Asymp. Sig. (2-tailed) .200c,d

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.

Source: SPSS Output (2024)

From the table 4, it can be seen that the Asymp.Sig (2 tailed) value is 0.200>0.05.
A significance score is greater than 0.05 indicates that the data is regularly distributed,
it can be said that the data is normally distributed.

5.5 Multicollinearity Test

Table 5. Multicolinearity Test

DescriptionCollinearity Statistic
Tolerance VIF

E-Samsat Implementation 0,664 1,506 No Multicollinearity
E-Samsat Socialization 0,664 1,506 No Multicollinearity

Source: SPSS Output (2024)
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From table 5, calculation of the VIF, it shows that no independent variable has a
VIF  value>  10.  Based  on  the  results,  there  is  no  multicollinearity  between
independent variables and is suitable for use.

5.6 Heteroscedasticity Test

Table 6. Heteroscedasticiy Test

 Sig. Keterangan
0,27

3
0,09

5
Source: SPSS Output (2024)

Table 6 shows that the significance of the two independent variables is more than
5% or 0.05, which means that there are no symptoms of heteroscedasticity. 

5.7 Multiple Linear Regression Analysis

Table 7. Multiple linear Regression 

Coefficientsa

Model

Standardiz
ed

Coefficient
s t

Unstandardiz
ed

Coefficients

Collinearity
Statistics

B
Std.
Erro

r
Beta Toleran

ce VIF

.0
(Constant) 53 9 6 0

.0
1 X1 .342 .033 .851 0 .664

0
- .0 Not

.048 -.798 9.81 0 .664 Signific_X2-1*RES 1 7 1 0 06 ant
a. Dependent Variable: Motor Vehicle Tax Payment Compliance

Source: SPSS Output (2024)

From the results of the table 7, the regression equation in this research is:

Y = α + β1 X1 + β2 X2 +e (1)

KMPKB= 12,453 + 0,342 PE + (-0.467) + e (2)



at the Banjarmasin II Regional Revenue Management Unit is 12.453.

form of compliance with paying motor vehicle taxes by 0.342.
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1. The  constant  value  of  12.453  states  that  if  the  two  independent  variables  are
considered constant, then the average compliance with paying motor vehicle taxes

2. The Regression Coefficient of the independent variable E-Samsat Implementation
is positive at  0.342, which means that  if  the value of the E-Samsat application
increases by one unit, it will increase the value of the dependent variable in the

3. The regression coefficient of the independent variable E-Samsat socialization has a
negative value of -0.467, which means that if the value of E-Samsat socialization
increases by one unit, it will reduce the value of the dependent variable in the form
of compliance with paying motor vehicle taxes by -0,467.

5.8 F Test

Table 8. F Test

ANOVAa

Model Sum of
Squares df Mean Square F Sig.

Regression 478.562 2 239.281 65.308 .000b

1 Residual 355.398 97 3.664
Total 833.960 99
a. Dependent Variable: Y

b. Predictors: (Constant), TRANSFORM_X2-1*RES 1, X1

Source: SPSS Output (2024)

Based on the results of the table 8, it shows that the calculated F value is 65.308
with a significance of 0.000. This significance value is smaller than 5% (0.000 <0.05)
and the  results  of  Fcount> Ftable  (65.308>  3.090),  it  can  be  concluded that  this
research model can and should be used.

5.9 Coefficient of Determination (R2)

Table 9. Coefficient of Determination (R2)

Model Summaryb

Model R R Square Adjusted R
Square

Std. Error of the
Estimate

1 .758a .574 .565 1.914

a. Predictors: (Constant), TRANSFORM_X2-1*RES 1, X1

b. Dependent Variable: Y

Source: SPSS Output (2024)
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Based on the table 9, it is known that the R-Square value is 0.574, which means
that the variables of E-Samsat Implementation (X1) and E-Samsat Socialization (X2)
on Compliance with Paying Motor Vehicle Tax (Y) at  UPPD Banjarmasin II  are
57.4%.  This  shows  that  these  variables  affect  Motor  Vehicle  Tax  Payment
Compliance by 57.4% while the remaining 42.6% is influenced by other variables not
included in this linear regression model.

5.10 Hypothesis Test (t Test) 

Coefficientsa

Model

Standardize
d

Coefficients t Sig.
Unstandardized

Coefficients

B Std. Error Beta
(Constant) 12.453 1.969 6.326 .000

1 X1 .342 .033 .851 10.46
3 .000

TRANSFORM_X2
-1*RES 1 -.467 .048 -.798 -

9.811 .000

a. Dependent Variable: Motor Vehicle Tax Payment Compliance
Source: SPSS Output (2024)

Based on the results of  the table 10,  it  is  known that  the  tcount  value for  the
constant value is 12.453 and the Sig value is 0.000 so that it is declared significant
because it has a tcount value = 6.326> ttable = 1.984 and Sig value. = 0,000 < 0,05.

Then for the calculated t value of the E-Samsat application variable is 10.463>
from t table = 1.984 and Sig. value of 0.000 <0.05 so it is stated that the application
variable  has  a  calculated t  value  more  than t  table  and sig.  value  less  than 0.05.
Therefore, it can be concluded that rejecting H0 or accepting H1 means that the E-
Samsat implementation variable has a significant effect on compliance with paying
motor  vehicle  taxes.  Furthermore,  for  the  E-Samsat  socialization  variable  on
compliance with paying motor vehicle tax shows a significance value of 0.000> 0.05
and the calculated t value is smaller than the t table (-9.811 < 1.984) which means that
accepting  H0  and  H2  is  rejected.  So,  it  can  be  concluded  that  the  E-Samsat
socialization variable has no effect on compliance with paying motor vehicle taxes.

6 Discussion of Research Results 

The  Effect  of  E-Samsat  Implementation  on  Compliance  with  Paying  Motor
Vehicle Taxes. The E-Samsat Application variable's regression coefficient, according
to the test findings of Multiple Linear Regression Analysis, has a positive direction of
0.342, a tcount> t table (10.463> 1.984), and a significant value> significant level
(0.000 <0.05). These findings suggest that there is a substantial relationship between
the E-Samsat application variable (X1) and motor vehicle tax compliance (Y). Thus,
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it can be concluded that H1, specifically the use of E-Samsat, affects motor vehicle
tax compliance.

The findings of this study are corroborated by studies of Sindia & Mawar [9] and
Herawati & Hidayat [8] which indicates that if the implementation of E-Samsat is
carried out, the level of compliance with the obligation to pay motor vehicle taxes will
increase.

The Effect of E-Samsat Socialization on Compliance with Paying Motor Vehicle
Taxes. The variable regression coefficient on E-Samsat socialization has a negative
direction  of  -0.467,  according  to  the  test  findings  of  multiple  linear  regression
analysis. The t value is less than the t table (-0.609 < 1.984), and the significance
value is  0.544 > 0.05.  These findings suggest  that  compliance with paying motor
vehicle tax (Y) is unaffected by the E-Samsat socializing variable (X2). Therefore, the
second hypothesis in this study is denied, namely that E-Samsat socialization has no
influence on compliance with paying motor vehicle taxes.

According to  the  study's  findings,  E-Samsat  socialization has  not  been  able  to
demonstrate any impact on motor vehicle tax compliance. The findings of this study
contradict those of studies by Arina [5], Rahayu & Amirah [13], Hartanti et al [14]
and Widiowati & Elisabeth [15] which found that taxpayer compliance is impacted by
tax socialization. The findings of this study, however, are consistent with studies by
Suhartono & Yeheskiel [16] and Harahap [17] which found no relationship between
socialization and motor vehicle taxpayer compliance.

7 Conclusion

This  study  demonstrates  that  the  Banjarmasin  II  Regional  Revenue  Management
Unit's motor vehicle tax compliance is impacted by the varying deployment of E-
Samsat.  This  streamlines  the  tax  payment  procedure,  boosts  accountability  and
transparency, boosts administrative effectiveness, and spreads knowledge about the
need of making timely and accurate motor vehicle tax payments. The socialization of
E-Samsat failed to have an impact on motor vehicle tax compliance in this study. This
is a result of the public's lack of awareness and understanding of how to utilize the E-
Samsat system, as well as the lack of assistance and involvement from government
representatives in carrying out widespread and successful socialization.
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