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Abstract.  

This study investigates the role of self-efficacy in mediating the relationship be-

tween travel constraints and travel intention among people with disabilities. A 

quantitative research method was employed using F. Hayes' simple regression 

approach. Data collection was conducted through non-probability sampling tech-

niques, targeting individuals with visual, hearing, physical, and speech impair-

ments. A total of 100 respondents participated by completing questionnaires. The 

results indicate that travel constraints do not have a positive effect on self-effi-

cacy and travel intention. However, self-efficacy has a positive effect on travel 

intention. Furthermore, the mediation analysis results show that self-efficacy 

does not mediate the effect of travel constraints on travel intention. These find-

ings emphasize the importance of directly addressing travel barriers while foster-

ing self-efficacy to enhance travel experiences. By reducing constraints and in-

creasing confidence among people with disabilities, this study contributes to the 

development of more inclusive and accessible travel opportunities, ultimately 

promoting greater participation in tourism activities. 
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1 Introduction 
Participation of people with disabilities in Indonesia in tourism activities is still low [1]. 

People with disabilities in Indonesia face various challenges in various aspects of life, 

including their limited participation in various sectors such as the economy, education, 

health, public infrastructure, and tourism [2]. The potential of people with disabilities 

as a tourism market is very high; based on BPS data in 2023, the number of people with 

disabilities in Indonesia has a percentage of 8.5%, with a total of 22.97 million people. 

However, this potential is accompanied by constraints on the economic level of people 

with disabilities in Indonesia [3]. Common problems faced by people with disabilities 

in Indonesia include inadequate public facilities [4]. Research shows that people with 

disabilities have the same interest in traveling and experiencing tourism as other people, 

but they often face obstacles that hinder their desire to travel [5]. The tourism market 

for people with disabilities is large and lucrative, yet the tourism industry often over-

looks the determinants of travel participation and travel experiences of people with dis-

abilities [6]. 

Travel constraint factors can influence the interest in traveling for people with disa-

bilities [7]. People with disabilities may face specific challenges when it comes to trav-

eling, such as physical barriers, lack of accessible information, and attitudinal barriers 

from service providers [8]. These constraints can affect their decision-making process 

and their intention to travel. In the context of travel constraints and travel intentions,  
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1. Travel constraints do not affect travel intention 
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the theory of leisure constraints [9] provides a framework for understanding the factors 

that inhibit individuals from engaging in travel activities, including structural, interper-

sonal, and intrapersonal constraints. 

To analyze the relationship between travel constraints and travel intention, media-

tion through self-efficacy is considered an important context in research. Self-efficacy 

is an individual's belief in their ability to complete specific tasks or goals [10]. Research 

has indicated that self-efficacy can act as a mediator between various factors, such as 

constraint negotiation and conceptual self and travel intentions [11]. Individuals with 

high levels of self-efficacy are more likely to negotiate constraints effectively and show 

stronger intentions to engage in travel. Therefore, self-efficacy serves as an important 

psychological mechanism that mediates the relationship between constraints and inten-

tion [12]. By strengthening individuals' beliefs in their ability to overcome obstacles 

and make the right travel decisions, self-efficacy can positively influence travel inten-

tion, even in the face of external challenges and uncertainties [13]. Based on the re-

search approach, the research framework can be seen in Figure 1. 

 
Fig.1. Research Model  

Source: Authors’ Work 

Based on the research framework, the Determination of hypotheses in research is as 

follows: 

2. Self-efficacy affects travel intention 

3. Self-efficacy mediated travel constraints effect on travel intention 

2 Methods 
This study tries to examine the effect of Travel Constraints on the Travel Intention of 

people with disabilities through the mediating variable of self-efficacy. The research 

method uses a quantitative approach to test the research hypothesis set. The travel con-

straints research questionnaire adapted research [7,14,15] with 17 questionnaire items 

based on the intrapersonal, interpersonal, and structural constraints hierarchy. The de-

velopment of the self-efficacy questionnaire adapted to research [16] through 10 ques-

tionnaire items based on the magnitude, strength, and generality dimensions. Then, the 

travel intention questionnaire was adapted to research [17] with 10 questionnaire items. 

Measurement of questionnaire items using a 7 Likert scale. The research questionnaire 

includes questions regarding the characteristics of respondents based on the type of 

disability they have, their travel experience, and demographics. Research data was col-

lected from 100 respondents with physical, visual, hearing, and speech disabilities. The 

data that has been collected is then tested using the simple mediation method through 

SPSS 24 Process V.42 F Hayes. The research hypothesis becomes a framework for 

explaining the entire research.  



Table 1. Reliability Test Results 

1. Normality Test Result 

2. Multicollinearity Test Result 

3. Heteroscedasticity Test Result 
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3 Result and Discussion 
3.1. Respondent Characteristic 

The characteristics of respondents in this study consisted of 79 men and 21 women. 

Then, the characteristics of the type of disability are 52 physical disabilities, 32 hearing 

disabilities, five speech disabilities, and nine visual disabilities. Respondents with age 

characteristics of 17-27 years were 78 people, aged 28-38 years were 12 people, aged 

39-49 years were four people, and those aged> 50 years were six people. Characteristics 

based on marital status were 68 unmarried and 32 married. All research respondents 

have experience traveling. 

3.2. Validity & Reliability Test Result 

Validity Test Result 

In the research validity test on 16 items of the travel constraints statement, as many as 

12 were declared valid, and four were declared invalid. Then, the validity test on nine 

items of self-efficacy statements was all declared valid. In the validity test on nine items 

of the Travel Intention statement, as many as seven items were declared valid, and two 

were declared invalid. 

Reliability test result 

Variables Cronbach Alpha Criteria 

Travel Constraints 0.727 acceptable reliability 

Self-Efficacy 0.629 acceptable reliability 

Travel Intention 0.674 acceptable reliability 

Sources: Author’s Work, 2024 

The results of reliability testing on the three research variables show acceptable criteria. 

3.3. Classical Assumption Test 

Testing the normality of research data using Kolmogorov-Smirnov shows a value 

of 0.200 greater than 0.05. Hence, the distribution of research data meets the crite-

ria for normality of the specified research data. 

The results of the multicollinearity test showed that the Travel Constraints and Self 

Efficacy values had a Tolerance value of 0.910, both above the assessment thresh-

old of 0.10. Then, the VIF Travel Constraints and Self Efficacy values of 1.035 

have an assessment smaller than the maximum threshold of 10. So that multicol-

linearity testing meets the established criteria. 

The test results using the scatter plot approach show that the points are irregular 

and do not form a certain pattern. These conditions indicate that this study does not 

have heteroscedasticity. 

3.4. Statistic Test Result 

Hypothesis Testing Research to test self-efficacy as a mediating influence of travel 

constraints on the travel intention of people with disabilities. Statistical testing analysis 

using [simple mediation approach F Hayes using Macro V.42 on SPSS 24. The results 

of statistical testing can be seen in the following table: 
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Table 2. Mediation Analysis Results 

Statistical Test t LLCI ULCI

Effect of Travel Constraints on Travel Intention -1.651 -0,058 0,005 

Effect of Travel Constraints on Self-Efficacy 1.841 -0,005 0.0125 

Effect of Self-Efficacy on Travel Intention 14,424 0,603 0,795 

Effect of Travel Constraints on Travel Intention Through 

Self-Efficacy 

Sources: Author’s Work, 2024 

0.042 -0.018 0.088 

Based on the results of simple mediation testing regarding the effect of travel con-

straints on the travel intentions of people with disabilities, the t value is -1.651, with an 

LLCI of -0.058 and a ULCI of 0.005. The t value and LLCI do not meet the established 

criteria, indicating that travel constraints do not positively impact the travel intentions 

of people with disabilities. For the effect of travel constraints on self-efficacy, the t 

value is 1.841, with an LLCI of -0.005 and a ULCI of 0.0125. These values also fail to 

meet the criteria, suggesting that travel constraints do not positively impact self-effi-

cacy. However, the test results for the effect of self-efficacy on travel intention show a 

t value of 14.424, with an LLCI of 0.603 and a ULCI of 0.795, meeting the established 

criteria and indicating that self-efficacy positively influences the travel intentions of 

people with disabilities. Lastly, the mediation effect of travel constraints on travel in-

tention through self-efficacy obtained a t value of 0.042, with an LLCI of -0.018 and a 

ULCI of 0.088. These values do not meet the mediation criteria, so self-efficacy does 

not mediate the influence of travel constraints on the travel intentions of people with 

disabilities. 

The study results show that travel constraints have a negative impact on the travel 

intention of people with disabilities. In line with some previous research literature 

[7,15], travel constraints are one of the factors that hinder the participation of people 

with disabilities in travel. The obstacles faced by people with disabilities in traveling 

for tourism are often different in nature and level of constraints compared to non-disa-

bled people [18]. The hierarchical approach of leisure constraints is the need to over-

come travel constraints in stages, starting from intrapersonal, interpersonal, and struc-

tural constraints [9]. To overcome intrapersonal constraints this can be achieved 

through organizing accessible environments and activities that encourage fun and social 

connections [19]. Focusing on these aspects can help reduce the dependence on people 

with disabilities, improve the perception of disability in society, and increase self-es-

teem, which can ultimately break the vicious cycle of ‘powerlessness’ experienced [20]. 

Then, to reduce interpersonal constraints, several approaches by improving information 

exchange and communication between governments, policy users, and employers are 

essential to improving accessibility [21]. Then, overcoming discriminatory behavior 

through legislative, policy, and societal changes is necessary to eliminate the daily in-

terpersonal discrimination experienced [22]. Addressing structural constraints can be 

done by improving physical accessibility in tourist destinations, including transport, 

accommodation, and attractions, and ensuring that facilities are designed to accommo-

date different types of disabilities [23,24].  

The study [26]  revealed that in groups with low self-efficacy, travel constraints had 

a negative impact on travel intentions but also stimulated the use of constraint negotia-

tion strategies, which then positively impacted travel intentions. Research findings [27] 

showed contradictory results. Although self-efficacy had a predictive effect on interest, 
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situational constraints did not significantly affect implementation intentions. This sug-

gests that, in some cases, constraints may not significantly affect intentions and are not 

related to the level of self-efficacy.  

4 Conclusion 
Travel constraints do not positively affect self-efficacy and the travel intentions of peo-

ple with disabilities. This indicates that the barriers faced by people with disabilities 

significantly hinder their desire and ability to travel. Self-efficacy positively influences 

travel intention. People with disabilities who have higher self-efficacy are more likely 

to intend to travel, suggesting that self-belief in overcoming obstacles plays a crucial 

role in their travel intentions. Self-efficacy does not mediate the effect of travel con-

straints on travel intention. This means that while self-efficacy directly affects travel 

intentions, it does not significantly alter the negative impact of travel constraints on the 

intention to travel. The study concludes that addressing travel barriers directly and fos-

tering self-efficacy are essential to improving travel experiences and encouraging travel 

among people with disabilities. This contributes to more inclusive and accessible travel 

opportunities, aligning with the broader goals of enhancing accessibility and inclusive-

ness in the tourism sector 
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