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Abstract. Organizations must invest in building employee resilience to enhance
performance, ensure adaptability, improve well-being, and maintain long-term
sustainability. Resilient employees form the backbone of resilient organizations,
enabling them to thrive amidst challenges and uncertainties in the digital age. The
objective of this study is to analyze global research trends on employee resilience
using bibliometric analysis. By systematically reviewing a decade’s worth of bib-
liographic data from the Scopus database, this study aims to map the evolution
of research in this field, identify key contributors, and propose future research
directions. A total of 275 documents were retrieved, with 127 selected for bibli-
ometric analysis using Biblioshiny in R Studio. This study examines leading
countries and authors, and the most cited works in employee resilience research.
The findings provide valuable insights into the academic landscape of employee
resilience, highlighting its growing importance in organizational behavior re-
search. The results serve as a foundation for further exploration, emphasizing the
increasing relevance of employee resilience in addressing global workplace chal-
lenges.
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1 Introduction

The rapid development of the digital era has brought significant changes to the work-
place, influencing how individuals, groups, and organizations respond to various chal-
lenges. In this context, resilience has become a crucial attribute. As digital technologies
advance, they bring both opportunities and disruptions, necessitating a high degree of
adaptability and resilience. For instance, the COVID-19 pandemic accelerated digital
transformation across industries, highlighting the need for organizations to be resilient
to maintain continuity and thrive despite uncertainties [1].

The origin of the concept of resilience can be traced back to the field of ecology,
where it was first introduced by Holling in 1973 to describe the ability of ecosystems
to absorb disturbances and reorganize while undergoing change [2]. The term was later
adapted by psychologists to understand how individuals cope with and adapt to stress
and adversity [3]. The focus on employee resilience specifically emerged in organiza-
tional research around the early 21st century, with increased recognition of its im-
portance in helping employees navigate workplace challenges [4].
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Employee resilience has been defined by several experts with varying perspectives.
[4] describes it as the capacity of employees to maintain or regain high levels of per-
formance and well-being in the face of adversity. [5] emphasize adaptive, learning, and
network-leveraging behaviors as key components of employee resilience, reflecting the
ability to adjust to changing conditions and leverage social networks for support. [6]
further refine this definition by introducing the Employee Resilience Scale, which
measures resilience as a work-related capability that can be developed over time.

The urgency of fostering employee resilience spans multiple levels within organiza-
tions. At the individual level, resilient employees are better equipped to handle stress,
adapt to change, and recover from setbacks, leading to improved mental health and job
satisfaction [7]. For groups, resilience facilitates effective teamwork and collective
problem-solving, enhancing overall group performance and cohesion [8]. At the organ-
izational level, resilience contributes to sustained performance and competitive ad-
vantage by enabling organizations to navigate crises and disruptions more effectively
[5]. Therefore, organizations must invest in building employee resilience to enhance
performance, ensure adaptability, improve well-being, and maintain long-term sustain-
ability [9]. Resilient employees form the backbone of resilient organizations, enabling
them to thrive amidst challenges and uncertainties in the digital age.

Research on the global trends of employee resilience is essential to understand how
different contexts, cultures, and industries influence the development and manifestation
of resilience. This bibliometric analysis aims to map out the landscape of employee
resilience research, providing insights into how this field has evolved and highlighting
areas for further investigation to enhance resilience in the workforce globally.

The present investigation endeavors to grasp the existing structure of literature re-
garding employee resilience. A bibliometric study was conducted utilizing publications
sourced from the scientific database Scopus as the preferred research methodology.
Following screening procedures, 127 papers were scrutinized using the VOS viewer
and biblioshiny tools within R studio. The principal aim is to address the research ques-
tions outlined below.

RQI1 — who are the most productive countries and authors contributing towards em-
ployee resilience and the most cited documents in employee resilience in business man-
agement?

RQ2 — what are the present themes in the literature on employee resilience in busi-
ness management?

2 Methods

This study presents a descriptive statistical analysis of research articles on employee
resilience. Bibliometrics, a commonly acknowledged and precise approach, is utilized
for scrutinizing and interpreting scientific information. It includes the relationship be-
tween journal citations and shows current trends in a subject area. In bibliometric anal-
ysis, quantitative techniques are applied to bibliometric data. It serves as a statistical
method for describing network analysis, trends, and correlations [10].

The initiation of the research design includes the initial step of data collection, spe-
cifically for the current investigation aimed at enhancing employee resilience within
the organizational context. To methodically gather and analyze the data, a specific
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search query string labeled as ‘TITLE-ABS-KEY’ was utilized for the purpose of col-
lecting bibliometric data related to the topic of 'Employee Resilience'. The study fo-
cused on 'Business Management and Accounting,’ with the resultant article being com-
posed in English. This specific topic was chosen due to its emphasis on employee re-
silience within organizational settings. The search query was executed on June 16,
2024, leading to the retrieval of 127 articles in CSV Excel format for subsequent net-
work visualization analysis. The process involved utilizing tools such as Biblioshiny
from Rstudio for tasks like network visualization, bibliometric coupling, data mining,
mapping, and grouping.

3 Result and Discussion

The bibliometric data reflects a vibrant and rapidly expanding field of research on
employee resilience. This data, originating from worldwide research, provides an ex-
tensive comprehension of trends in employee resilience. It represents a significant asset
for entities such as organizations, research institutions, and policymakers, presenting
valuable perspectives that can contribute to the improvement of employee resilience.
We collect data associated with Employee Resilience Research for the 2014-2024 pe-
riod, represented by the total number of publications in the form of articles as many as
127 of 88 journals that gave information about the sample composition. The annual
growth rate of 37.97% indicates a rapidly increasing interest and expansion in the re-
search field of employee resilience. This high growth rate suggests that more research-
ers are contributing to this topic, reflecting its growing relevance and importance in the
academic community and practical applications. The recency of the documents also
indicates that the field is dynamic and that new findings are continuously emerging. An
average of 27.47 citations per document signifies that the publications on employee
resilience are highly influential and well-regarded within the academic community.

3.1 Country Productivity
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Fig. 1. Country production over time

Fig. 1. illustrates the evolution of research productivity on employee resilience
across five countries Australia, China, India, New Zealand, and the USA from 2014 to
2024. It highlights the dynamic nature of contributions from these countries over time.
Australia demonstrates the most significant growth, particularly after 2018, eventually
leading all other countries in the number of published articles by 2024. This indicates



Exploring a Global Trends of Research on Employee Resilience: A ... 817

a robust and increasing focus on employee resilience research, possibly driven by na-
tional policies or substantial funding initiatives. This steady increase across all five
countries reflects a growing global interest and investment in understanding employee
resilience, with differing degrees of acceleration possibly tied to country-specific re-
search priorities and resources allocated to this field. The overall trend underscores the
rising importance of this topic in the global academic and professional communities.

3.2 Author Productivity
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Fig. 2. Documents by author

Fig. 2. identifies the most prolific authors in the field of employee resilience re-
search by the number of documents they have published. Leading the list are Bani-
Melhem, S., Cooke, F.L., Garg, P., Malik, P., Malinen, S., and Prayag, G., each with 4
documents published. This indicates their significant contributions and consistent re-
search output in the field. The presence of multiple authors with a relatively high num-
ber of publications suggests a collaborative and active research community focused on
exploring and understanding resilience in the workplace. This collective body of work
from these researchers provides a robust foundation for ongoing studies and practical
applications aimed at enhancing employee resilience across various contexts and indus-
tries.

3.3  Top 10 Most Cited Article Analysis

Fig. 3. highlights the most globally cited documents in the field of employee re-
silience, identifying seminal works and key studies that have significantly influenced
the academic community. At the top of the list is the 2019 publication entitled “Map-
ping the relationships between high performance work systems, employee resilience
and engagement: a study of the banking industry in China” by Cooke in the Interna-
tional Journal of Human Resource Management with 208 citations, underscoring its
profound impact. These documents are pivotal in shaping the discourse on employee
resilience, providing foundational theories, empirical evidence, and practical insights
that are widely recognized and referenced in subsequent research.
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Fig. 3. Most global cited documents
3.4  Trend Topics Analysis
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Fig. 4. Trend Topics

Fig. 4. presents an analysis of trend topics in employee resilience research from
2014 to 2024, indicating the most discussed themes and their evolution over time. Each
term's frequency and duration of discussion are represented, showing emerging trends
and shifting research focuses w ithin the field. The early years (2014-2016) saw limited
but foundational discussions on "positive psychology" topics. Starting around 2018, the
research landscape began to diversify with the introduction of terms like "regulatory
focus," "quasi-perpetrators,” and " employee engagement." The frequency and breadth
of these topics grew significantly over the following years. From 2022 onwards, there
is a noticeable surge in the discussion of terms related to "COVID-19," reflecting the
pandemic's impact on employee resilience research. This period also saw increased fo-
cus on "adaptive resilience," "job satisfaction," "burnout," and "well-being," indicating
a broader interest in understanding resilience in the face of global crises and workplace
challenges. More recent years (2022-2024) highlight an expansion into specific and
emerging areas, such as "organizational resilience," "human resource management,"
"adaptive resilience,” and "high performance work system." These terms suggest a
growing interest in how organizational structures and management practices influence
employee resilience. The figure underscores the dynamic nature of employee resilience
research, with evolving themes reflecting both longstanding interests and responses to



Exploring a Global Trends of Research on Employee Resilience: A ... 819

contemporary challenges. This trend analysis provides valuable insights into the field's
development, highlighting key areas of focus and the emergence of new research direc-
tions.

4 Conclusion

This study answers the questions related to “How is the Global Trend of Research
on Employee Resilience”. Research is a phenomenon that will never end so there is still
a lot of research that needs to be done in this field. The Trend Topics Figure highlights
the significant impact of COVID-19 on employee resilience research. Future studies
should continue exploring how the pandemic has reshaped resilience, focusing on long-
term effects and recovery strategies in various industries and regions. The Trend Topics
also indicate sectors such as "aviation," "healthcare," and "hospitality," future research
should investigate resilience within specific industries. As workplaces increasingly
adopt new technologies, future research should explore how digital transformation and
automation impact employee resilience. Studies could examine both the challenges and
opportunities presented by technological advancements. To capture the dynamic nature
of resilience, future research should employ longitudinal studies that track changes over
time.
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