
 

 

  

 

 

The Role of Ambidexterity Dimension in Mediating the 

Influence of Entrepreneurial Orientation on Business 

Performance in SMEs 

M. Trihudiyatmanto1*, Bahtiar Efendi1, Agus Putranto1, Heri Purwanto1 

1 Universitas Sains Al-Qur’an Jawa Tengah di Wonosobo, Indonesia 

trihudiyatmanto@unsiq.ac.id*, bahtiarefd@unsiq.ac.id, agusp@unsiq.ac.id, 

heripurwanto@unsiq.ac.id 

Abstract. This study investigates the mediating role of organizational 

ambidexterity in the relationship between entrepreneurial orientation and 

business performance among small and medium enterprises (SMEs) in the Kedu 

Residency, Central Java, Indonesia. The approach used in this study is a 

qualitative descriptive analysis approach. In this study, the researcher conducted 

an investigation to describe the Business Performance of SMEs driven by 

entrepreneurial orientation through ambidexterity, with dimensions of 

exploration and exploitation, in SMEs located in the Kedu Residency, Central 

Java Province. The findings are expected to firmly reveal that organizational 

ambidexterity plays a significant mediating role in strengthening the 

relationship between entrepreneurial orientation and business performance. 

SMEs that adopt an ambidextrous strategy are expected to show significantly 

superior performance results compared to their counterparts that do not integrate 

the approach. In the dynamic and often unstable environment that characterizes 

developing economies, the ability of organizations to simultaneously explore 

new opportunities while exploiting existing capabilities emerges as an important 

determinant of sustainable success. This study offers practical insights for SMEs 

practitioners, highlighting the need to embed an ambidextrous framework in 

business models to enhance competitiveness, agility, and resilience in 

increasingly complex and unpredictable markets. 
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 1. Introduction 

The SMEs sector in Indonesia plays a vital role in economic growth, job 

creation, and income distribution, which have a significant impact on national 

development [1]. One of the key factors influencing SME performance is 

entrepreneurial orientation, which can be defined as the ability to recognize 

opportunities, take calculated risks, and innovate according to market demand [1]. In 

the competitive context of Indonesia with limited resources, this orientation serves as 

a
 
key

 
driver

 
of

 
success.

 
Entrepreneurial

 
orientation

 
enables

 
SMEs

 
to

 
adapt

 
to

 
market
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changes and capitalize on opportunities both locally and globally, which in turn drives 

resilience and sustainable growth amidst uncertainty.  

In developing countries like Indonesia, businesses face challenges such as 

resource constraints, changing market dynamics, and regulatory complexity. To 

overcome these challenges, entrepreneurial orientation is needed. This study aims to 

bridge the knowledge gap and provide valuable insights for practitioners, academics, 

and policymakers in navigating the SMEs landscape in Indonesia [2]. Their success 

depends heavily on their ability to adapt and thrive in a dynamic environment [3]. 

Adopting an entrepreneurial orientation drives SMEs business performance, 

while organizational ambidexterity the ability to balance exploration and exploitation 

can mediate the relationship between entrepreneurial orientation and business 

performance [4]. This relationship is still under-explored, especially in Indonesian 

SMEs, including in Karisedenan Kedu. To maintain competitive advantage, SMEs 

must be able to adapt to dynamic business conditions and increasing competition [5]. 

Entrepreneurial orientation, which includes proactiveness, innovation, and the 

courage to take risks, is essential in facing challenges [6]; [7]. However, research 

shows that the results regarding the impact of entrepreneurial orientation on 

performance vary, especially in developing countries such as Indonesia [8]. 

Ambidextrous organizational capabilities, which combine exploration and 

exploitation, can serve as a mediator in this relationship, helping to ensure resilience 

and sustainability for SMEs facing resource constraints and market fluctuations [9]. 

The concept of ambidextrous organization focuses on the balance between 

exploration and exploitation to improve business performance [10]. Companies that 

adopt an ambidextrous approach often outperform companies that rely on only one 

strategy [11]. Recent research also incorporates sustainable performance criteria, 

which include economic, social, and environmental dimensions [12]. 

The results of this study are expected to provide valuable insights for SMEs in 

the Kedu Residency of Central Java in designing strategies that combine 

organizational skills and entrepreneurial orientation to improve their business 

performance. By considering the specific economic and social conditions in 

Indonesia, this policy can strengthen the resilience and long-term competitiveness of 

both domestic and foreign companies. 

2 Literature Review 
2.1 Ambidexterity 

Ambidexterity is the ability to simultaneously exploit existing capabilities and 

to explore new opportunities [13]. Exploitation is focused on improving and reusing 

both products and processes with existing resources. Exploitation and exploration are 

two continuums at different ends, so practicing both is not easy [14]. If a company 

places too much emphasis on exploitation, the company will lose its competitive 

advantage because its products become obsolete and its processes are less effective 

and efficient than competitors [15]. But it is often easier to emphasize exploitation 

because most organizations have structures and cultures that emphasize stability and 

control, [15]. Conversely, too much emphasis on exploration will result in a long list 

of potential ideas for new products and processes to new clients and customers in new 

markets, but few are completed [16]. 



  

 

 

 

  

The Role of Ambidexterity Dimension in Mediating the Influence of …             5

2.2 Business Performance 

Business performance refers to how well an organization achieves its goals and 

targets, both financially and non-financially. It involves evaluating the effectiveness 

of strategies, operational efficiency, customer satisfaction, and employee productivity. 

Good business performance helps companies understand trends, identify problems, 

and make strategic adjustments. Business performance is the accumulation of the 

results of activities carried out within the company itself [17]. [18] define it as an 

effort to measure the level of performance including sales turnover, number of buyers, 

profits and sales growth. 

SMEs performance refers to the results or achievements achieved by micro, 

small, and medium enterprises in a certain period of time. This performance reflects 

how SMEs utilize their resources in operational activities. SMEs performance can be 

measured using various indicators, including financial indicators, growth, and 

operational efficiency. 

2.3 Entrepreneurial orientation 

[19] states that companies with a strong entrepreneurial orientation will have 

the ability to innovate more strongly than other companies. [20], states that companies 

with a strong entrepreneurial orientation will be more willing to take risks, and not 

just stick to past strategies. 

A person who dares to take risks can be defined as someone who is oriented 

towards opportunities in the uncertainty of the decision-making context. Risk barriers 

are key factors that differentiate companies with an entrepreneurial spirit from those 

without. The main function of a high entrepreneurial orientation is how to involve risk 

measurement and risk taking optimally [21]. 

2.4 Relationship between Entrepreneurial Orientation and Business  

Performance 

Entrepreneurial orientation, which includes innovation, proactivity, and risk 

taking, is very important for the success of SMEs [22]. While Entrepreneurial 

Orientation improves the performance of younger SMEs (under 11 years), its effect 

diminishes in older firms [23]. In Indonesia, dynamic socio-economic and regulatory 

conditions shape the role of Entrepreneurial Orientation. Limited resources and 

regulatory challenges require adaptive and context-specific strategies. Policies that 

encourage entrepreneurship are critical for SMEs resilience. Recent studies reveal the 

nuanced impact of Entrepreneurial Orientation in Indonesia [24]. 

2.5 Relationship between ambidexterity and business performance 

Organizational ambidexterity, defined as the ability to balance exploitation and 

exploration, enables firms to refine existing capabilities while driving business 

performance [25]; [26]. Ambidextrous organizations effectively navigate dynamic 

environments by leveraging this dual strategy [27]. In developing countries like 

Indonesia, ambidextrous capabilities are critical due to resource constraints, market 

volatility, and changing regulations. Firms must integrate local socio-economic 

conditions with ambidextrous strategies to achieve sustainable growth. Policies that 

promote this balance are critical to support both SMEs and larger firms.\ 
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Organizational ambidextrousness is defined as a firm’s ability to balance 

exploitation of existing opportunities with exploration of new opportunities [6]. An 

overemphasis on exploitation can stifle innovation and hinder market expansion, 

while an overfocus on exploration can lead to costly experiments that threaten 

financial stability [6]. Striking a balance between these competing priorities is 

essential to ensure business sustainability and growth. Businesses face challenges 

including resource constraints, market volatility, and evolving regulatory frameworks 

[3]. 

2.6 Ambidextrous dimension to business performance 

Complexity requires Indonesian firms to adopt ambidextrous strategies 

supported by government policies that encourage innovation and sustainable 

practices. By effectively balancing exploitation and exploration, businesses can adapt 

to local conditions, reduce risks, and exploit opportunities to achieve long-term 

success in dynamic and competitive markets [6]. Small and medium-sized enterprises 

(SMEs) with an entrepreneurial orientation tend to engage in ambidextrous innovative 

activities, which foster adaptive organizational cultures and routines [28]. These 

activities, which are based on resource-based logic, enable SMEs to develop unique 

capabilities and improve business performance [6]. The relationship between 

ambidextrous and entrepreneurial orientation is context-dependent, manifesting in two 

distinct forms: network ambidextrous and innovation ambidextrous [29]. Empirical 

research underlines the role of ambidexterity as a mediator, linking entrepreneurial 

orientation characterized by innovation, proactiveness, and risk-taking with 

organizational performance under various environmental conditions [30]; [31]. 
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3 Methodology 
The approach used in this study is a qualitative descriptive analysis approach. The 

term qualitative research according to Kirk and Muller in [32] initially came from 

qualitative observations with an emphasis on quantum or quantity, so it emphasizes 

more on the quality aspect naturally because it concerns the understanding, concept, 

value of the object to be studied. While descriptive analysis according to [33] is a 

method used to describe or analyze a research result but is not used to make broader 

conclusions. The purpose of this descriptive research is to create a description, 

picture, or painting systematically, factually and accurately regarding the facts, 

characteristics and relationships between the phenomena being investigated. In this 

research, the researcher conducted research by describing or describing the Business 

Performance of SMEs driven by entrepreneurial orientation through an ambidexterity 

attitude with dimensions of exploration and exploitation in SMEs in the Kedu 

Residency, Central Java Province. 

4 Discussion 
Recent studies have strengthened the significant impact of Entrepreneurial 

Orientation on the performance of Small and Medium Enterprises (SMEs) in 

Indonesia. For example, a study by [34] found that Entrepreneurial Orientation 

positively influences SMEs business performance, highlighting the importance of 

fostering entrepreneurial attitudes among business owners. Similarly, a study by [35] 

showed that entrepreneurial orientation significantly influences business performance 

in a Bakery SMEs in Surakarta, Indonesia. Empirical evidence highlights the 

important role of Entrepreneurial Orientation in improving SMEs business 

performance. While [22] confirmed the positive influence of Entrepreneurial 

Orientation on SMEs performance, [23] argued that Entrepreneurial Orientation does 

not directly affect performance. In Indonesia, [34] found that Entrepreneurial 

Orientation significantly affects business performance. [35] showed that 

entrepreneurial orientation significantly affects SMEs performance. The analysis 

underlines that Entrepreneurial Orientation significantly affects Exploration 

Ambidexterity Capabilities. Empirical findings suggest that developing exploration 

capabilities is essential for gaining knowledge in emerging sectors, enabling 

businesses to identify new opportunities and markets [36]. Recent studies have also 

highlighted the important role of Entrepreneurial Orientation in driving business 

performance, which is mediated by organizational ambidexterity [37]. Exploration 

involves high-risk, flexible, and experimental activities aimed at discovering new 

ideas to innovate processes, technologies, products, and markets [6]. Empirical 

evidence suggests that SMEs can leverage Entrepreneurial Orientation for SMEs 

business performance amidst uncertainty. Recent studies reinforce the important role 

of Entrepreneurial Orientation in improving SMEs performance. [34] highlights the 

positive influence of Entrepreneurial Orientation on business growth, emphasizing 

entrepreneurial adaptability. Meanwhile, [37] shows that Entrepreneurial Orientation 

has a significant impact on marketing performance, with organizational agility as a 

mediating factor. 
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For SMEs in Kedu Regency, Central Java Province, effective business activities 

result in profitability, market share, and revenue growth. Effectiveness, as defined by 

[38] is the extent to which targeted results are achieved. This study is in line with 

previous studies by [39]; [40] which emphasize the important role of external 

resources and technological adaptation. By aligning with evolving consumer 

demands, SMEs can maintain their competitiveness in a dynamic market. Customized 

strategies that encourage exploration and adaptability are essential to address the 

unique socio-economic conditions of the country. Effectively ambidexterity 

organizations to achieve marketing success by balancing competitiveness and 

adaptability. Ambidexterity enhances the ability of SMEs to improve their business 

by innovating, targeting superior products, and meeting regional changes. Notably, 

high uncertainty is positively correlated with ambidexterity than direct marketing 

performance. This finding is consistent with research by [39]; [40], which highlights 

the importance of adapting external knowledge and resources to dynamic 

environmental conditions. 

5 Conclusion 
The study shows that the implementation of Entrepreneurial Orientation can 

improve the business performance of SMEs, especially in the Kedu Residency of 

Central Java Province. By encouraging Entrepreneurial Orientation, SMEs achieve 

superior results, in line with previous studies on the positive impact of Entrepreneurial 

Orientation on business performance. The relationship between Entrepreneurial 

Orientation and SMEs performance is further influenced by Exploitation 

Ambidexterity Organization and Exploration Ambidexterity Organization. Both 

dimensions support Entrepreneurial Orientation that allows SMEs to adapt to dynamic 

markets. This study identifies four strategic approaches to developing organizational 

ambidexterity, which guides managers to maintain competitiveness and drive 

sustainable business performance. By integrating internal resources with external 

collaboration, SMEs can improve adaptability and competitiveness. Policies that 

support resource optimization and ambidextrous practices are essential to navigate 

environmental uncertainty and drive sustainable growth. 

References 
[1] R. Dalimunthe and M. Sibarani, The Competitive Advantage of Micro-Businesses of 

Millennial Women in Medan, North Sumatra, Indonesia. 2022. doi: 10.4108/eai.30-8-

2021.2316414. 

[2] B. Cahyarini and L. Samsara, “The Challenges of Digital Competency Implementation 

Towards World-Class Bureaucracy,” Jurnal Borneo Administrator, vol. 17, pp. 259–274, 

Aug. 2021, doi: 10.24258/jba.v17i2.825. 

[3] A. Bernot et al., “Institutional Dimensions in Open Government Data: A Deep Dive Into 

Indonesia’s Satu Data Initiative and Its Implications for Developing Countries,” Public 

Performance & Management Review, Aug. 2024, doi: 10.1080/15309576.2024.2377609. 

[4] H. Alcalde Heras, C. Iturrioz, and C. Aragón, “SME ambidexterity during economic 

recessions: the role of managerial external capabilities,” Management Decision, vol. 57, 

pp. 21–40, Jan. 2019, doi: 10.1108/MD-03-2016-0170. 



  
       

[5] V. K. Gupta, S. Niranjan, and E. Markin, “Entrepreneurial orientation and firm 

performance: the mediating role of generative and acquisitive learning through customer 

relationships,” Review of Managerial Science, vol. 14, no. 5, pp. 1123–1147, 2020, doi: 

10.1007/s11846-019-00327-6. 

[6] C. Blanka, B. Krumay, and D. Rueckel, “The interplay of digital transformation and 

employee competency: A design science approach,” Technol Forecast Soc Change, vol. 

178, p. 121575, 2022, doi: https://doi.org/10.1016/j.techfore.2022.121575. 

[7] B. Rosemond, R. Appiah-Gyimah, and M. Osei, “Social capital and SME performance: 

the moderating role of emotional intelligence,” Journal of Entrepreneurship in Emerging 

Economies, vol. ahead-of-print, Aug. 2019, doi: 10.1108/JEEE-10-2018-0103. 

[8] K. Bogatyreva, L. Edelman, T. Manolova, O. Osiyevskyy, and G. Shirokova, “When do 

entrepreneurial intentions lead to actions? The role of national culture,” J Bus Res, vol. 

96, pp. 309–321, Jan. 2019, doi: 10.1016/j.jbusres.2018.11.034. 

[9] W. J. Wales, S. Kraus, M. Filser, C. Stöckmann, and J. G. Covin, “The status quo of 

research on entrepreneurial orientation: Conversational landmarks and theoretical 

scaffolding,” J Bus Res, vol. 128, pp. 564–577, 2021, doi: 

https://doi.org/10.1016/j.jbusres.2020.10.046. 

[10] Y. Shi, C. Van Toorn, and M. McEwan, “How business analytics powers organisational 

ambidexterity for environmental sustainability,” Information Systems Journal, vol. 34, 

no. 3, pp. 894–930, May 2024, doi: 10.1111/isj.12456. 

[11] B. Schnellbächer, S. Heidenreich, and A. Wald, “Antecedents and effects of individual 

ambidexterity - A cross-level investigation of exploration and exploitation activities at the 

employee level,” European Management Journal, vol. 37, Jan. 2020, doi: 

10.1016/j.emj.2019.02.002. 

[12] Khutso Pitso Mankgele, “The Consequence Of Overcrowded Classrooms In The 

Teachıng And Learnıng Of Entrepreneurıal Subjects In Secondary Schools,” Asian 

Journal of Management, Entrepreneurship and Social Science, vol. 3, no. 04, pp. 1533–

1545, Dec. 2023, doi: 10.63922/ajmesc.v3i04.620. 

[13] C. H. Paul Adler, The Collaborative Ambidextrous entreprises. Universia Business 

Review, 2013. 

[14] K. G. S. C. E. S. Anil Gupta, “The Interplay Between Exploration and Exploitation,” 

Academy of Management Journal, vol. 49, no. 4, pp. 693–706, 2006, doi: 

10.5465/AMJ.2006.22083026. 

[15] M. Kotabe and J. Murray, “Global Sourcing Strategy and Sustainable Competitive 

Advantage,” Industrial Marketing Management - IND MARKET MANAG, vol. 33, pp. 7–

14, Jan. 2004, doi: 10.1016/j.indmarman.2003.08.004. 

[16] M. L. T. Charles A. O’Reilly III, “Organizational Ambidexterity: Past, Present and 

Future,” no. 142, 2013. 

[17] R. L. Daft, Organization Theory and Design 10ThEdition.South-Western. Cengage 

Learning, 2010. 

[18] G. B. Voss and Z. G. Voss, “Strategic Orientation and Firm Performance in an Artistic 

Environment,” J Mark, vol. 64, no. 1, pp. 67–83, Jan. 2000, doi: 

10.1509/jmkg.64.1.67.17993. 

 9The Role of Ambidexterity Dimension in Mediating the Influence of …     



  

[19] P. H. Miller, D. and Friesen, “Strategy-Making and Environment: The Third Link,” 

Strategic Management Journal, vol. 4, pp. 221–235, 1983, doi: 

http://dx.doi.org/10.1002/smj.4250040304. 

[20] G. T. Lumpkin and G. G. Dess, “Clarifying the Entrepreneurial Orientation Construct and 

Linking It to Performance,” The Academy of Management Review, vol. 21, no. 1, pp. 

135–172, Mar. 1996, doi: 10.2307/258632. 

[21] B. V. , G. P. , & V. D. R. Looy, Service Management : An Integrated Approach. (2nd 

ed.). Singapore: Mc-Graw hill, 2003. 

[22] E. Isichei, E. Agbaeze, and M. Odiba, “Entrepreneurial orientation and performance in 

SMEs: The mediating role of structural infrastructure capability,” International Journal 

of Emerging Markets, vol. ahead-of-print, Mar. 2020, doi: 10.1108/IJOEM-08-2019-

0671. 

[23] M. Kharub, S. Mondal, S. Singh, and H. Gupta, “Evaluation of competency dimensions 

for employee performance assessment: evidence from micro, small, and medium 

enterprises,” International Journal of Productivity and Performance Management, vol. 

74, Jun. 2024, doi: 10.1108/IJPPM-07-2023-0379. 

[24] D. D. Reny Nuraini, “Keberlanjutan UMKM: Dampak Orientasi Kewirausahaan untuk 

Peningkatan Kinerja Bisnis,” JIEMBI: Jurnal Ilmu Ekonomi, Manajemen dan Bisnis, vol. 

2, no. 2, 2024. 

[25] S. Raisch, J. Birkinshaw, G. Probst, and M. Tushman, “Organizational Ambidexterity: 

Balancing Exploitation and Exploration for Sustained Performance,” Organization 

Science, vol. 20, pp. 685–695, Aug. 2009, doi: 10.1287/orsc.1090.0428. 

[26] S. Nasser, “The Impact of Ambidextrous Leadership on Organizational Excellence: An 

Applied Study in Small and Medium Enterprises in Qatar,” International Journal of 

Business and Management, vol. 15, p. 163, Aug. 2020, doi: 10.5539/ijbm.v15n9p163. 

[27] H. Hu et al., “Taxonomic and phylogenetic characterisations of six species of 

Pleosporales (in Didymosphaeriaceae, Roussoellaceae and Nigrogranaceae) from China,” 

MycoKeys, vol. 100, pp. 123–151, Nov. 2023, doi: 10.3897/mycokeys.100.109423. 

[28] B. Oudekerk, L. Musu-Gillette, A. Zhang, K. Wang, and J. Zhang, Indicators of School 

Crime and Safety: 2016. 2017. 

[29] S. Yao, L. Wu, and D. Yu, “The evolution of the ambidextrous innovation synergy 

strategy of new entrants from the perspective of key core technology monopoly,” 

Heliyon, vol. 10, no. 13, p. e33531, 2024, doi: 

https://doi.org/10.1016/j.heliyon.2024.e33531. 

[30] D. Andrini and P. Susanto, “Peran Ambidextrous Leadership Memediasi Hubungan 

Antara Orientasi Kewirausahaan, Budaya Inovasi Dan Kinerja Sekolah Di Kota 

Payakumbuh,” Jurnal Ekonomika Dan Bisnis (JEBS), vol. 2, pp. 334–342, Jul. 2022, doi: 

10.47233/jebs.v2i1.106. 

[31] Y. Duan, W. Liu, S. Wang, M. Yang, and C. Mu, “Innovation ambidexterity and 

knowledge redundancy: The moderating effects of transactional leadership,” Front 

Psychol, vol. 13, Sep. 2022, doi: 10.3389/fpsyg.2022.1003601. 

[32] Kaelan, Metode Penelitian Kualitatif Interdisipliner Bidang Sosial, Budaya, Filsafat, 

Seni, Agama dan Humaniora. Paradigma, 2012. 

[33] Sugiyono, Metode Penelitian Kuantitatif Kualitatif dan R&D, 22nd ed. Bandung: 

Penerbit Alfabeta, 2015. 

10             M. Trihudiyatmanto et al.



  

 

 

    

[34] C. S. N. A. H. H. Dewi Anisa, “Pengaruh Orientasi Kewirausahaan Terhadap Kinerja 

Usaha UMKM Bakso Di Kota Medan yang Dimediasi Oleh Kompetensi 

Kewirausahaan,” Sanskara Manajemen dan Bisnis, vol. 2, no. 1, 2023. 

[35] H. Harjono, B. Triatmanto, and B. Supriadi, “The Role of Entrepreneurial Orientation and 

Entrepreneurial Leadership of SMEs in the City of Surakarta, Indonesia,” Innovation 

Business Management and Accounting Journal, vol. 3, pp. 70–78, Feb. 2024, doi: 

10.56070/ibmaj.2024.009. 

[36] T. Clauss, S. Kraus, F. L. Kallinger, P. M. Bican, A. Brem, and N. Kailer, 

“Organizational ambidexterity and competitive advantage: The role of strategic agility in 

the exploration-exploitation paradox,” Journal of Innovation & Knowledge, vol. 6, no. 4, 

pp. 203–213, 2021, doi: https://doi.org/10.1016/j.jik.2020.07.003. 

[37] L. R. Er and A. H. Mukti, “The Influence of Market Orientation and Entrepreneurial 

Orientation on Marketing Performance: Organizational Agility as a Mediator,” 

International Journal of Science and Society, vol. 5, no. 3, pp. 238–256, Aug. 2023, doi: 

10.54783/ijsoc.v5i3.742. 

[38] D. Sahi, M. Arham, and I. Santoso, “The Impact of Government Infrastructure Spending 

on Economic Growth and Poverty in Gorontalo Province,” Jambura Equilibrium Journal, 

vol. 2, Feb. 2020, doi: 10.37479/jej.v2i1.4494. 

[39] B. Pratiwi and A. Salendu, “Hubungan Openness to Experience terhadap Perilaku Kerja 

Inovatif: Peran Ambidextrous Organization Culture sebagai Moderator,” Psikologika: 

Jurnal Pemikiran dan Penelitian Psikologi, vol. 26, pp. 335–352, Jul. 2021, doi: 

10.20885/psikologika.vol26.iss2.art7. 

[40] A. Pranaditya, M. Trihudiyatmanto, H. Purwanto, and A. Y. Prasetiyo, “The Importance 

of Compliance Management in SMEs Ambidexterity Towards Innovation Performance 

Aside of Corporate Openness: Theoretical Framework,” 2023, pp. 403–416. doi: 

10.1007/978-3-031-08084-5_30. 

  11The Role of Ambidexterity Dimension in Mediating the Influence of …       

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.
        The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.

http://creativecommons.org/licenses/by-nc/4.0/

	The Role of Ambidexterity Dimension in Mediating the Influence of Entrepreneurial Orientation on Business Performance in SMEs



