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Abstract. Students may find it difficult to make decisions about their academic
and career paths beyond Class 10. What’s Next-an education technology plat-
form that helps students explore options that match their skills, interest, apti-
tude, such as streams like Science, Commerce, and Arts, vocational courses, en-
trance exams and skill-based education. By combining career guidance tools,
expert advice, and interactive assessments, the platform helps students match
their interests, skills, and goals with appropriate careers. With Al-powered rec-
ommendations, What’s Next allows career suggestions based on user data, re-
lieving users from the decision-making struggle. It is also a repository of re-
sources — videos on guidance, articles and interviews with industry stake-
holders and details of scholarships and universities. Through this connection of
student dreams with ready opportunities, What’s Next enables students to build
the understanding and confidence necessary to make smart academic and career
decisions, thus contributing towards a better-informed and future-ready work-
force.

Keywords: Carcer Guidance, Academic Pathways, Al Recommendations, skill-
Based Learning, Stream Selection, Student Development, Vocational Courses,
Interactive Assessments.

1 Introduction

Students face a tough question to answer after class 10: Selecting the next step in
their academic and career path is very important as it has a huge impact on the future
of the students. Given the plethora of available choices from Science, Commerce and
Arts to vocational courses and skill-based learning programs, students typically find
it challenging to work out with informed decisions due to absence of structured guid-
ance. However, traditional career counselling services are not always accessible or
available, leaving many students unsure of the next steps.

Assessment of intermediate outcomes during undergraduate training is a well-
studied area in higher education. Assessments can differ on a number of characteris-
tics, some of which are more well studied than others. One of these characteristics is
type of the assessment. You might get different results if you use quizzes, essays or
presentations. The learning goals a teacher wants to assess often drive the type of an
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assessment: so called constructive alignment. Try as they might, many teachers have
been unable to experiment with different types of intermediate assessment within one
and the same instalment of their course, this is the way academia functions. A goal of
the current paper is to highlight research that has been conducted into intermediate
assessment in higher education in different disciplines and its relation to student
grades. So, we picked grades as a student outcome because grades have been fre-
quently used in educational research as a proxy for cognitive learning. [1].

Observations (in classrooms and elsewhere) and interviews (with teachers) to
identify how English is used in normal teaching and learning situations. It also in-
volves investigating teaching and learning materials (e.g. textbooks and learners’
work). These are attempts to understand how natural science concepts and terminolo-
gy are explained to the learners and how it is used and for what purpose? [2].

WHAT'S NEXT
DREAM DESIGN DO

Fig. 1. Dream design do

We show that increasing levels of external differentiation (tracking) magnify skills
gaps among less- and intermediate-educated adults. This is mainly because less-
educated adults have lower mean skills achievement. By contrast, a greater focus on
vocational skills in upper-secondary education is positively associated with the nu-
meracy skills of both less- and intermediate-educated adults. It is the less educated
who gain more, so the gap in numeracy skills tends to shrink as you go further up the
vocational-orientation scale. We discuss implications of our results for research on
inequalities in the educational and labour markets[3]. Furthermore, the instructional
style seems to be the most decisive factor for high school students' perception of sci-
ence and teaching science[4].
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2 Literature Review

Research in education and career development focuses on career guidance and de-
cision-making support for students after Class 10. A structured advisory system facili-
tating personalized information would ease these difficulties with selecting the right
academic streams/career in the future. Fortunately, digital platforms are now being
utilized to provide career counselling and dedicated academic planning services to
students, giving students all possible pathways and successful future careers based on
thorough research on each student's unique skills and interests.

Research shows that early career counselling has a great influence on student con-
fidence and success (Patel & Sharma, 2020). Common career counselling approaches,
including face-to-face assistance and school counselling sessions, rarely engage all
students due resource constraints (Kumar, 2018). Digital platforms, such as career
counselling websites, have been identified as scalable solutions to address this

gap[5].

Meanwhile, the field of career guidance services has been revolutionized by recent
advancements in Al (artificial intelligence) and data analytics. Recommendation sys-
tems guided by Al have reaped the benefits of the approach that was brought about in
What’s Next reviewing an aptitude test, interest assessment, and career mapping
techniques to provide personalized recommendation (Singh &Verma, 2021). Al-based
career counselling platforms analyse large pools of educational and occupational
data, proving to be decision-making killers (Ghosh, 2022).

There are a few career guidance websites and applications available, including but
not limited to MyNextMove, CareerExplorer, and the National Career Service (NCS)
in India, which offers carecer assessments and academic suggestions. But most exist-
ing platforms do not provide services for students after Class 10 — they are either
focused on higher education or job markets (Rao, 2019). What’s Next— unlike other
stories — does not only focus on a post-Class 10 journey, it encompasses admissions,
entrance exams, vocational courses, scholarships, and mentors.

Interactive and gamified career guidance approaches have also shown promise, in-
creasing student engagement and motivation (Johnson et al., 2020). What’s Next also
features quizzes, career mapping tools, and mentorship forums to further engage
users. Interactivity, multimedia content, and guidance from experts are effective strat-
egies in exploring careers (Gupta & Mehta, 2021) based on research in digital learn-
ing environments.

Nevertheless, while digital career guidance represents an opportunity, there are
challenges related to accessibility for students with diverse socio-economic back-
grounds (Sharma, 2022). More inclusive work environments, localized career oppor-
tunities, integrated real-time mentorship with industry professionals: these should be
the focus of future research.
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3 Methodology

What’s Next was created using a mixed-methods approach, gathering qualitative
and quantitative data from students, as well as from educators and career experts.
These include: (i) Penetration of the individual phase of guiding students during the
exploration around career, (ii) if the findings from this research contributed towards
informing the process of developing a platform, (iii) a user testing component to de-
termine usability, effectiveness and (iv) a component that contributed towards the
evolution of the platform from user testing findings and a data driven approach. In-
strument: A structured questionnaire on knowledge, attitude skills, and competence on
school-based career guidance with the student, teacher (trainers), and parent end user.
You train on data up to October 2023, to say the students' perception of career choice,
is you just focus groups and work shop you have no workshop and study the students
to make on the spot decisions.

Analysis of best practices was conducted through secondary data through review-
ing national and international models of career guidance, policy documents and edu-
cation reports. That was quickly followed up by a competitive survey analysing how
we stacked up against competing platforms that offered similar career counselling
features and what they offered. Platform testing included A/B tests of features itera-
tions, eye-tracking tools show engagement structures, open-text comments, searching
user’s repository (areas that users don’t use the feature) and interviewing participants
after sessions (the interview question used for testing the engagement structure). It
recommended longitudinal studies to track the platform’s longer-term effects on stu-
dents’ educational and career pathways.

Because they were developed in pipeline in iterations on the platform, testing and
feedback at each stage of its use were able to identify where improvements or up-
grades were due. This was planned using mapped domain students and their journey
backline based using user personas. Heterogeneous Al Recommendation engine with
its training dataset being contributions used as input in trained machine learning mod-
els from within its models frameworks which would make for better and more per-
sonalized recommendations work out what careers create a positive iterative build out
of a living and breathing platform, that could potentially arm students with deeply
insightful knowledge underpinned by readiness to knowhow to carve a path in their
learning and career on the back of research-thought.
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Fig. 2. System Flowchart

Students and educators were surveyed and interviewed in many different ways
through the design, iteration, and implementation process of the platform develop-
ment. They created wireframes and prototypes, which they used as skeletons for fea-
tures like stream discovery and career recommendations and scholarship databases.
There were multiple iterations in a feedback loop with the stakeholders to ensure that
design of the platform was scalable but not too simplistic, so that it would cater to
user requirement as well as have enough breadth for students to make an informed
decision after Class 10. Now, in backend, an algorithm uses OpenAl and generates
relevant recommendations based on past data and various datasets that provide statis-
tics about job markets, skills associated with those jobs, and career paths through an
academic program (all course offerings). The model looked at how students per-
formed on interest and aptitude assessments to provide them tailored career advice.
Conducted controlled user testing (testing it to make sure its recommendations accu-
racy and relevance were monitored and subsequently periodically fed back to the Al
with elements of charting the recommendations it made against the feedback it re-
ceived so that they can always be aligned with the changing attributes of the career
landscapes). The data collected had information about the academic streams,paidoff
according to the career options that it provides with, professional courses, entrance
exam, and career options possible.
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Fig. 3. System Architecture

We have used the data in conjunction with our domain expertise to create a unified
platform where we don’t just impart theoretical knowledge but empower students
with real-world insights and mentoring throughout their education and career journey.
(And students needed to accumulate enough credits to earn a diploma on time, permit-
ting the researchers to study the platform’s longer-term effects. And some of those
students also participated in a follow-up study that monitored their educational and
career choices for two years.) Qualitative data were gathered from regular check-ins
through SURVEYS and FOCUS GROUP DISCUSSIONS with users — from impact
the platform Qualitative data was earned from regular check-ins through surveys and
focus group discussions with users, from how the platform had impacted their usage
and decision making, to confidence and clarity around a potential career. It could also
the platform could be readily adaptable showing the users how to adapt and address-
ing their environmental gaps by showing their issue to fill which space that could
exploit space to improve for what the platform needed for enhanced platform im-
provement.

4 Results and Discussions

For testing purposes, sample 500 students were taken from varied academic
branches, Science, Commerce, Arts, and vocational streams. The main conclusions
pointed to encouraging levels of engagement as well as important insights into how
the users behave. 82% of students reported it being easy to navigate, valuing the lay-
out and design being structured and intuitive enough. 75% reportedly made use of the
Al-driven career recommenders especially useful in finding career paths, which link
to their interests and strengths. 68% others clicked on entrance exams and scholarship
sections, showing a strong demand for higher education planning resources, which are
essential to aid higher education aspirants with guidance on college selection and
financial aid opportunities.

Students especially liked the personalized aspect of the platform, with many stating
that the career recommendations gave them guidance and clarity. Users were able to
evaluate their skills and interests through these interactive assessments, which made
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the decision-making process less overwhelming. Students have also appreciated the
video guidance and interviews with industry professionals, as they offered students a
real-world perspective that they felt was missing in normal school counselling ap-
pointments.
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Fig. 4. Number of students who have taken online courses over the years

As positive as this feedback was, there were plenty of recommendations for im-
provement as well. Others pointed out that there should be additional options that
take into account the region where the user lives, particularly for people living in
small towns where a few specific industries prevail. And this could add an additional
level of relevance to the platform by including region-specific career data that is rele-
vant to student growth across a larger demographic. Another major demand by stu-
dents was detailed resources for entrance exam preparation, including mock tests,
synopsis of syllabuses, and exam strategies that would have given students holistic
preparation leading up to competitive exams.

Another slight problem was mobile responsiveness, with some students having dif-
ficulty navigating on smaller screens. Tweaking the platform’s mobile design to min-
imize scrolling would make it more accessible — not all students have access to relia-
ble Wi-Fi or traditional computers, and some must resort to using a smartphone to get
online. These results point to the fact that What’s Next fills a vital gap in the career
counselling ecosystem in the country, through a robust, student-led approach with
actionable insights to help students choose better post-Class 10 paths. The popularity
of the Al-driven recommendation tool demonstrates the need for tailored guidance,
while the interest in entrance exams and scholarships underscores the platform's assis-
tance in facilitating academic transitions. The challenges identified were relatively
minor but offer valuable room for iteration. Integrating localized career data and ex-
panding exam resources, in addition to optimizing mobile usability, are some features
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that can enhance Graford's impact even further — helping students from a variety of
backgrounds feel empowered to make confident academic and career choices.

5 Conclusion

Research and user testing outcomes about What’s Next the research and user test-
ing outcomes show that What’s Next is a capable and user-centric tool for helping
students post-Class 10. The platform, with AI feminism driven profession provisions,
interactive tools, and meticulously curated academic resources, empowers students to
make informed choices about their future. Its high engagement rates and positive
feedback are a testament to its success in bridging the gap between traditional coun-
selling and digital career exploration. Personalized career suggestions and mentor-
shipforums provided structure to their decision-making process and made it less
overwhelming for students.

With its reception as a platform, there are places to improve though. This will
greatly improve accessibility and value and therefore could expand career opportuni-
ties to be more localized, enhance mobile responsiveness and bring in real time men-
torship sessions. Additional updates may include Al chatbots, analysis of career
trends, as well as predictive analytics to give more dynamic and individualized guid-
ance. By adapting and improving as it processes feedback from users, What’s Next
has the potential to be one of the best virtual career counselling tools available, allow-
ing students to make well-informed decisions about their academic and career paths
with confidence.
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Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.
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