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Abstract. This research aims to explore the impact of consumer awareness on
their purchase intention in the non-fungible token (NFT) art market and focuses
on the OpenSea platform. Through methods of qualitative analysis and case
studies, the research examines how factors such as uncertainty in the law, ethical
considerations, and digital literacy influence consumer behaviour. The analysis
shows that there is a positive correlation between increased awareness of NFT
functionality and an increased willingness to purchase digital art. The study also
highlights the importance of consumer education, the resolution of legal and
ethical issues, and the development of consumer confidence. The study discusses
the impact of NFTs on artists, collectors and market regulators, as well as the
need for clear guidelines and visibility in the rapidly developing NFT market,
which will cultivate a more engaged and informed consumer group.

Keywords: Consumer awareness; purchasing intentions; non-fungible tokens
(NFTs); OpenSea; legal uncertainties; ethical considerations; digital literacy;
consumer behavior; educational initiatives.

1 Introduction

The advent of digital technology has profoundly transformed the landscape of the art
market, leading to the emergence of non-fungible tokens (NFTs) as a revolutionary
medium for artists and collectors alike. NFTs represent ownership of unique digital
assets, and platforms such as OpenSea have become pivotal in facilitating transactions
within this burgeoning market. As the largest NFT marketplace, OpenSea exemplifies
the rapid evolution of digital art and its integration into mainstream consumer culture.
However, despite the increasing prevalence of NFTs, the factors influencing consumer
behavior remain inadequately explored, particularly concerning awareness and
understanding of these digital artworks.

This research seeks to address a critical gap in the literature by investigating how
consumers' awareness of digital artworks, specifically NFTs, affects their willingness
to purchase. The study posits that consumers' knowledge and perceptions significantly
shape their engagement with the NFT market, influenced by various factors including

© The Author(s) 2025

A. Senadjki et al. (eds.), Proceedings of the 2025 7th International Conference on Economic Management and
Cultural Industr y (ICEMGi@BAn) Economics, Business and Management Research 354,
https://doi.org/10.2991/978-94-6463-888-2_77


https://doi.org/10.2991/978-94-6463-888-2_77
http://crossmark.crossref.org/dialog/?doi=10.2991/978-94-6463-888-2_77&domain=pdf

786 R. Ma

legal uncertainties, market dynamics, and ethical considerations. The intricate
relationship between consumer awareness and purchasing intentions raises pertinent
questions about the implications for artists, collectors, and market regulators.

The overarching thesis of this paper is that heightened consumer awareness and
understanding of NFTs correlate positively with their willingness to engage in
purchasing behaviors on platforms like OpenSea. By examining the intersections of
consumer behavior, market trends, and ethical concerns, this study aims to provide
valuable insights into the factors that drive participation in the digital art market.
Furthermore, it underscores the necessity for education and advocacy surrounding legal
and ethical issues to foster a more informed consumer base.

As digital art continues to gain traction, the need for empirical research that
elucidates the complexities of consumer behavior in this domain becomes increasingly
urgent. This study will employ qualitative analysis of existing literature alongside a
case study of OpenSea to explore the dynamics of consumer awareness and its impact
on purchasing decisions. The findings will contribute to a deeper understanding of the
NFT market and offer recommendations for artists and stakeholders seeking to navigate
this rapidly evolving landscape.

2 The Relationship Between Consumer Awareness and
Purchasing Intentions

Consumer awareness of digital artworks, particularly NFTs, plays a crucial role in
shaping purchasing intentions within the OpenSea marketplace. Research indicates that
consumers who possess a higher degree of awareness regarding NFT functionalities,
market trends, and the underlying technology are more inclined to engage in purchasing
activities[1].The knowledge of blockchain technology, for instance, enhances trust
among potential buyers, as they understand how ownership and provenance are
securely recorded and verified (Kim & Yong, 2021). [2] Consequently, educational
initiatives focusing on demystifying NFTs can significantly enhance consumer
confidence, ultimately driving sales in this digital art marketplace.

Furthermore, the perception of digital art as a legitimate and valuable form of artistic
expression is directly influenced by consumer awareness. A study by Ardianti &
Widharta (2022) reveals that consumers who recognize the cultural significance and
investment potential of NFTs are more likely to consider purchasing them. [3] This
awareness not only fosters appreciation for the art itself but also highlights the
socioeconomic implications of participating in the NFT market. As consumers become
more familiar with the artistic merits and market viability of NFTs, their willingness to
invest increases, thus reinforcing the importance of awareness as a catalyst for
purchasing behavior.
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3 Legal Uncertainties and Their Impact on Consumer Behavior

Transitioning from consumer awareness, it is crucial to consider the role of legal
uncertainties surrounding NFTs and digital art, which significantly affect consumer
behavior and create barriers to purchase intentions. The evolving nature of copyright
laws and intellectual property rights in the digital space generates confusion among
potential buyers, with many unsure about the legal implications of acquiring an NFT
(Bigda-Wjcik, 2023). [4] This uncertainty can lead to hesitation, as consumers may
fear potential legal repercussions or issues related to ownership rights. A case study of
OpenSea highlights instances where transactions were hindered due to concerns over
copyright infringement, ultimately impacting sales (Ng, 2022). [5]

Moreover, the lack of clear regulatory frameworks can exacerbate consumer
skepticism. When individuals perceive the NFT market as unregulated, they may
question the legitimacy of purchases and the security of their investments (De Sousa,
2022). [6] This skepticism often manifests as a reluctance to engage with platforms like
OpenSea, further emphasizing the need for robust legal frameworks that can enhance
consumer trust. Thus, addressing legal uncertainties through comprehensive education
about rights and protections can mitigate apprehension and encourage higher levels of
consumer participation.

4 Ethical Considerations in the NFT Market

In addition to legal uncertainties, ethical considerations regarding the production and
sale of NFTs significantly influence consumer purchasing behaviors. The
environmental impact of blockchain technology, particularly its substantial energy
consumption, has become a critical concern for consumers who prioritize sustainability
in their consumption habits (Calvo, 2024). [7] Awareness of these ethical concerns can
either deter or encourage purchases. This effect hinges on how clearly consumers
understand the sustainability measures implemented by platforms such as OpenSea. For
example, proactive initiatives that advance eco-friendly minting processes can boost
purchase intent. Such measures resonate with the values of environmentally conscious
buyers, thereby strengthening their willingness to engage in the NFT market.

Furthermore, issues concerning the authenticity of digital art remain prominent.
These include persistent concerns about plagiarism and ongoing questions surrounding
the originality of artworks. Such issues can substantially erode consumer trust
(Kulakova, 2022). [8] Buyers familiar with ethical practices in the NFT ecosystem often
conduct more thorough assessments. They tend to scrutinize the legitimacy and
provenance of artworks more carefully before making a purchase. Therefore, building
a transparent and ethically grounded marketplace is essential. It bolsters consumer
confidence and fosters greater engagement in NFT transactions.
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5 The Role of Digital Literacy in Consumer Engagement

Transitioning to the importance of digital literacy, it emerges as a pivotal factor
affecting consumer awareness and willingness to purchase NFTs. Consumers with
higher levels of digital literacy tend to navigate NFT platforms more effectively,
leading to increased engagement and purchase intentions (Guljajeva & Sola, 2023). [9]
This correlation underscores an important necessity. It is critical not only to broaden
awareness of NFTs as a digital asset class but also to strengthen consumers’ overall
digital competencies. Educational initiatives aimed at enhancing digital literacy can
contribute significantly. They promote a more nuanced understanding of NFT
functionalities and market mechanics. Ultimately, they support more informed and
discerning purchasing decisions.

Additionally, as digital art becomes more integrated into mainstream culture,
consumers with advanced digital skills are better positioned to leverage this knowledge
for economic gain. The ability to evaluate the quality, rarity, and potential investment
value of NFTs can significantly influence their purchasing decisions (Kim & Yong,
2021). [4] Therefore, initiatives promoting digital literacy should be viewed as
essential. They help cultivate a well-informed consumer base. Such a base is more
likely to participate actively and confidently in the NFT market.

6 Implications for Artists and Market Regulators

The findings of this analysis carry significant and multi-layered implications for artists,
collectors, and market regulators alike. For artists, recognizing the critical role of
consumer awareness goes beyond basic marketing—it should inform comprehensive
strategies that effectively educate potential buyers and communicate the unique value
proposition of their digital artworks. By emphasizing educational content, offering
transparency into the creation process, and clarifying ownership rights, artists can foster
stronger emotional and financial investment from their audience, thereby building a
more dedicated and informed collector community (Cooke, 2024). [10]

Market regulators, meanwhile, face the urgent task of keeping pace with rapid
innovation in the digital asset space. They should focus not only on developing clear
and enforceable guidelines but also on producing accessible educational resources that
demystify both legal protections and ethical obligations within the NFT ecosystem
(Calvo, 2024). [7] As the market matures, regulators have an increasing responsibility
to ensure that all participants—from creators to buyers—are adequately informed about
their rights, the associated risks, and the broader implications of their transactions. Such
proactive commitment is fundamental to strengthening consumer trust, mitigating
fraud, and ultimately fostering a more sustainable and equitable market environment.
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7 Counterargument and Refutation

While the argument that consumer awareness of digital artworks, particularly NFTs,
significantly influences purchasing intentions is compelling, some critics contend that
market dynamics and speculative trends overshadow the role of awareness. They argue
that the rapid price fluctuations and hype surrounding NFTs often drive consumer
behavior more than an understanding of the underlying technology or ethical
considerations. According to this perspective, consumers are primarily motivated by
potential financial gains, which may lead them to overlook the importance of informed
purchasing decisions (Guljajeva & Sola, 2023). [9]

However, this counterargument fails to recognize the foundational role that
consumer awareness plays in sustaining long-term market engagement. Although
speculative trends may temporarily inflate demand, they cannot provide a stable basis
for continued investment in NFTs. Research indicates that consumers who possess a
robust understanding of NFTs are better equipped to differentiate between genuine
artistic value and mere speculative assets (Kim & Yong, 2021). [2] For instance, a study
by Ng, W. L. (2022) demonstrates that individuals with higher awareness of the cultural
significance of NFTs are more likely to make informed purchasing decisions, even in a
volatile market environment. [10]

Moreover, the notion that financial speculation drives consumer behavior overlooks
the growing interest in the ethical and sustainable dimensions of the NFT market. As
highlighted by Calvo (2024), consumers are increasingly concerned about the
environmental impact of blockchain technology and actively seek out platforms that
prioritize sustainability. [7] This shift in consumer values underscores the importance
of awareness in shaping purchasing behaviors, as consumers are more likely to invest
in NFTs that align with their ethical beliefs.

Additionally, the argument that market dynamics can overshadow awareness
disregards the implications of legal uncertainties and trust issues that consumers face
when navigating the NFT landscape. As Kulakova (2022) points out, the lack of clear
legal frameworks can create consumer apprehension, leading to hesitation in
purchasing decisions. [8] This highlights the necessity for increased consumer
awareness to mitigate fears associated with legal repercussions and ownership rights.
By fostering a better understanding of these complexities, consumers can make more
confident purchasing decisions, thereby reinforcing the argument that awareness is a
critical factor influencing engagement in the NFT market.

8 Conclusion

In conclusion, this research underscores the pivotal role of consumer awareness in
shaping purchasing intentions within the NFT marketplace, particularly on platforms
such as OpenSea. It is evident that factors including legal uncertainties, ethical
considerations, and digital literacy significantly influence consumer behavior. Higher
levels of awareness regarding NFT functionalities and market dynamics correlate
positively with increased willingness to engage in purchasing activities. The findings
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suggest that educational initiatives aimed at demystifying NFTs and addressing legal
and ethical concerns can enhance consumer confidence, thereby facilitating greater
market participation.

Moreover, the interplay between consumer perceptions and the legitimacy of digital
art as a viable investment underscores the necessity for a well-informed consumer base.
As the NFT market continues to evolve, the importance of fostering awareness
regarding the cultural significance and sustainability of digital artworks cannot be
overstated. This study highlights the need for artists, collectors, and market regulators
to prioritize consumer education, ensuring that potential buyers are equipped with the
knowledge necessary to navigate this complex landscape effectively.

Future research should focus on developing comprehensive educational frameworks
that address the multifaceted aspects of consumer awareness in the NFT space. By
doing so, stakeholders can contribute to a more informed and engaged consumer base,
ultimately promoting a stable and ethically sound NFT marketplace.
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Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.

The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.
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