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Abstract. Accounting digitalization has become a significant trend in business 

transformation, including for small and medium-sized enterprises (MSMEs). The 

purpose of this study is to analyze the impact of accounting digitalization on the 

operational efficiency of MSMEs by reviewing various articles and previous 

research. Through a literature review encompassing several relevant studies, this 

research highlights the changes occurring in financial management, data 

processing, and the acceleration and accuracy of decision-making resulting from 

the adoption of digital technology. The findings indicate that accounting 

digitalization significantly enhances operational efficiency, including time 

management, the reduction of human errors, as well as simplification in financial 

reporting and decision-making processes. However, challenges such as 

implementation costs, employee training, and technology coordination remain 

barriers that must be addressed. Overall, digital bookkeeping has a positive effect 

on improving operational efficiency, but its successful implementation depends 

on technical factors and the company's human resources department. This study 

is expected to provide insights for MSMEs managed by Village-Owned 

Enterprises (BUMDes) in Majalengka, Indonesia, regarding the role of 

accounting digitalization in promoting operational efficiency, and to offer 

recommendations on how to optimally utilize technology to enhance their 

competitiveness.  

Keywords: Digital Accounting, Operational Efficiency, MSMEs and Digital 

Transformation. 

1 Introduction 

Micro, Small, and Medium Enterprises (MSMEs) are significant drivers of economic 

and social progress of a country. MSMEs are the backbone of the national economy of 

Indonesia [1]. There is limited knowledge and comprehensive insight into accounting, 

particularly recording, bookkeeping, and the financial reporting system which are cer-

tain challenges being faced by MSMEs today [2]. Accounting helps MSMEs keep track 
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of their expenditures, incomes, and profits and hence gain valuable information regard-

ing their performance. From this information, it is possible to identify where improve-

ment is required and make business planning flexible to ensure long-term success [3]. 

There are different ways that digital technology can be used to advance accounting 

practice in MSMEs. Financial accounting and management can utilize digital technol-

ogy to support MSMEs in calculating, reporting, broadcasting, and interpreting finan-

cial data more efficiently, effectively, and quickly [3]. Digitalization has revolutionized 

the accountancy practice [4]. Accounting processes and decision-making processes in 

management accounting have been altered by digital technologies [5]. Besides, tech-

nology can empower MSMEs to improve productivity, reduce costs, and expand profit 

margins [3]. The potential of the digita l economy of Indonesia is not only essential to 

domestic business development but also to the national economy as a whole. Neverthe-

less, in order for this potential to be realized to the maximum, the government must try 

as much as possible to expand digita l market access. This also entails closing the digital 

divide, which still exists between urban and rural populations, to enable micro -enter-

prises in various regions of the country to benefit from such developments [2]. 

The systematic review aims to explore in full the impact of digital accounting on the 

operating efficiency of MSMEs in Majalengka, Indonesia, through the synthesis of ev-

idence from published studies. As a strategic sector with the function of being the coun-

try's economic backbone, there is a  critical requirement to know digital transformation 

in accounting work to trigger the industry's competitiveness within the era of the digital 

economy [6]. This research utilizes the PECO (Population, Exposure, Comparison, 

Outcome) strategy to offer a systematic and targeted investigation. The Population of 

interest is Indonesia 's MSMEs, which are differentiated by having their own technology 

adoption plans. The Exposure researched are the implementation of digital accounting, 

i.e., the use of cloud-based accounting software, automated transaction recording, and 

electronic financial reporting systems. The Comparison is the analysis of performance 

between MSMEs that used digital accounting and those that remain with manual or 

conventional methods. The Outcomes are seen through various indicators of efficiency 

in their operations, e.g., the time taken to record transactions, accuracy of data, time 

taken to prepare financial reports, and error minimization in handling finances. 

Based on this framework, the novelty of this study lies in its systematic review ap-

proach that explicitly addresses three main research questions: (1) How does digital 

accounting influence the operational efficiency of MSMEs managed by Village-Owned  

Enterprises in Majalengka, Indonesia, compared to manual accounting systems? (2) 

What are the main challenges and barriers faced by MSMEs in implementing digital 

accounting? (3) What are the most effective solutions and strategies for optimizing dig-

ital accounting adoption among MSMEs to enhance operational efficiency? 

By utilizing the systematic literature review approach following PRISMA guide-

lines, this study is expected to provide a significant contribution in the form of global 

empirical evidence on the impa ct of digital accounting on the business operational per-

formance of MSMEs. The research results will not only benefit MSME practitioners in 

making an investment in technology, but also policymakers in South Maja Village, 
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Majalengka, in designing support programs for digital transformation, and also for ac-

ademics and professionals to understand the dynamics of technology adoption in the 

MSME sector. 

Ultimately, this research aims to offer a deeper understanding of the role of digital 

accounting as a catalyst for improving the operational efficiency of MSMEs, thus sup-

porting the sustainable development of this sector and enabling Indonesian MSMEs to 

compete not only in the domestic market but also in the increasingly competitive inter-

national arena. The theoretical contribution of this study includes the development of 

an analytical framework for digital accounting in the context of MSMEs in Majalengka, 

while its practical contribution lies in the formulation of strategic recommendations for 

optimizing the adoption of digital accounting technologies.   

2 Literature Review 

2.1 Digital Accounting 

Digital accounting has become an essential component in modern business transfor-

mation, particularly for Micro, Small, and Medium Enterprises (MSMEs). The litera-

ture indicates that digital accounting can provide significant advantages for MSMEs; 

however, the limited capabilities of MSMEs may restrict the total utilization of ad-

vanced technologies [7]. The impact of digitalization on the accounting profession has 

also emerged as a significant research area, where accountants need to learn new skills 

to adapt to continuously evolving technological developments [5]. In the context of the 

Covid-19 pandemic, digital accounting entrepreneurship plays a significant role in en-

suring the sustainable performance of rural MSMEs, particularly in terms of entrepre-

neurial competency, marketing capabilities, knowledge sharing, financial resources, 

technology usage, driving change and engagement, and individual competency, which 

are considered the most influential factors toward sustainable performance among rural 

MSMEs worldwide [8]. Research in Indonesia demonstrates that MSME performance 

improvement has a significant effect on MSME sustainability with a contribution of 

97.1%, while digital accounting does not show a significant effect partially on MSME 

sustainability due to lack of socialization and training, infrastructure limitations, and 

internet constraints [9]. The implementation of cloud computing technology in digital 

accounting systems of logistics companies shows that cloud services such as Amazon 

Web Services, Microsoft Azure, Google Cloud, Oracle Cloud, and SAP Cloud Platform 

offer various data management options not only for managing supply chains but also 

for accounting system data [10]. These cloud platforms provide extensive data storage 

and processing services, serverless mathematical computing to automate accounting 

processes, as well as accounting data analysis and visualization for better understanding 

of financial information.  

2.2 Efficiency 

Digital transformation in accounting systems has brought significant impacts on oper-

ational efficiency, particularly for Micro, Small, and Medium Enterprises (MSMEs). 
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MSMEs are able to enhance efficiency and accuracy through accounting digitalization, 

where digital accounting systems can automatically process transactions such as recon-

ciliation and data entry, enabling MSMEs to allocate more time to strategic activities 

[3]. Digital accounting systems are also capable of reducing errors and inconsistencies, 

leading to improved accuracy in financial reporting. Empirical evidence demonstrates 

that 73.9% of MSME accounting management modernization in the food sector is in-

fluenced by digital accounting, competition, and social networking, where MSME op-

erators who have adopted digital tools possess competitive advantages compared to 

those still adhering to traditional manual methods [11]. Research indicates that digital 

business model innovation significantly enhances enterprise production and operational 

efficiency, with digital finance playing a partial mediating role in the pa thway through 

which digital business model innovation influences production and operational effi-

ciency [12]. On Madura Island, the integration of digital accounting and digital market-

ing has proven to contribute significantly to MSME business growth, where training of 

MSME operators can enhance digital awareness and capabilities in effectively utilizing 

accounting software and digital marketing methods [2]. However, information search 

efficiency in digital financial statements is also influenced by factors such as misdirect-

ing visual cues and alternative terminology, where individuals with high accounting 

domain knowledge demonstrate more efficient search behavior and better adaptation to 

irrelevant cues and inconsistent terminology [13]. Despite these positive impacts, sub-

stantial barriers remain in MSME digitalization, such as resistance to change and una-

vailability of digital infrastructure, necessitating collaboration among government, ac-

ademics, and business practitioners to ensure a more inclusive digital environment for 

MSMEs.  

3 Method 

3.1 Ensemble Learning 

This study employs a Systematic Literature Review (SLR) method following the 

PRISMA (Preferred Reporting Items for Systematic Reviews and Meta -Analyses) 

guideline to synthesize empirical findings regarding the impact of digital accounting on 

the operational efficiency of Indonesian Majalengka Village-Owned Enterprises 

(BUMDes) MSMEs. A systematic literature search was conducted in five premier elec-

tronic databases, i.e., Google Scholar, Portal Garuda, Scopus, and ScienceDirect. The 

search strategy used a combination of keywords with Boolean operators in Indonesian 

("digitalisasi akuntansi" OR "akuntansi digital") AND ("UMKM" OR "usaha mikro 

kecil menengah") and English ("digital accounting" OR "digitalization of accounting") 

AND ("SME" OR "small and medium enterprise"). Additional searches were carried 

out using reference chaining from relevant articles, limited to documents between 2023 

to 2025 to ensure currency of results. 

Inclusion criteria comprised studies focusing on MSMEs in Majalengka, Indonesia, 

involving the implementation of digital accounting and measuring its impact on opera-

tional efficiency. Eligible studies had to be published in peer-reviewed journals in either 

Indonesian or English. Exclusion criteria included studies on large enterprises, general 
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digitalization without an accounting focus, literature reviews lacking empirical data, 

and studies conducted outside the Indonesian context. The study selection process fol-

lowed three stages of screening based on the PRISMA protocol: initial screening by 

title to remove duplicates, abstract screening using the inclusion-exclusion criteria, and 

full-text assessment [14]. 

Data from eligible studies were extracted using a structured form capturing the fol-

lowing: study characteristics (authors, year, research design), population characteristics 

(types of MSMEs, industrial sector, location), digitalization implementation (types of 

technology, level of adoption), and key findings (main results, success factors, chal-

lenges). The data were then analyzed using thematic synthesis through three stages: 

recording the findings of each study, developing descriptive themes, and constructing 

analytical themes that address the research questions. 

4 Results and Discussion 

The research conducted on the impact analysis of digital accounting on the operational 

efficiency of small and medium-sized enterprises yielded several significant findings. 

This study employed a qualitative approach to provide a comprehensive understanding 

of the subject matter.   

4.1 Implementation of Digital Accounting in MSMEs 

Digital accounting has been shown to enhance the working efficacy of MSMEs by ac-

celerating transaction recording, minimizing human error, and simplifying financial 

analysis. Adoption of digital systems assists MSMEs in generating more accurate and 

timely financial reports that can support strategic decision-making [5]. Adoption of 

digital-based Accounting Information Systems (AIS) assists MSMEs in achieving more 

transparent finance management. A case study of Paidi Thrift business revealed that the 

use of Zahir Accounting software immensely sped up bookkeeping activities and im-

proved operational effectiveness [1]. A study in Majene Regency revealed that digital 

accounting plays a very important role in enabling business sustainability among 

MSMEs. Despite suboptimal implementation due to a lack of digital literacy and human 

capital, MSMEs that adopted digital technology had better business efficiency [15]. 

The research also concluded that digital accounting facilitates decision-making based 

on data, management of cash flows, and competitiveness in the face of an increasingly 

dynamic market environment [16]. Nevertheless, support from the government and fi-

nancial institutions is needed to promote higher rates of digitalization [17].  

4.2 Roles and Challenges in Business Optimization through Digital 

Accounting  

Digital accounting has become a major factor for financial management change, par-

ticularly for MSME. Local research confirms that apps such as Buku Kas are directly 

used to support MSMEs in the food and creative industries through facilitating profits 
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tracking more easily [18]. These findings identified digital culture and top management 

support as the most important drivers in digital technology adoption for innovative 

SMEs, confirming the importance of organizational mindset in transformation  [19]. 

Nevertheless, implementation challenges are still significant. Local studies showed 

three salient inhibitors: too high implementation costs, low levels of digital literacy, 

and concerns regarding data security [3]. That government assistance to financial or-

ganizations to pursue digital transformation is stronger than direct subsidies to SMEs, 

pointing to the need for a comprehensive support strategy [20]. 

Human resources also play a crucial role in digital accounting transformation. Dis-

covered a substitution effect in accounting employees, where digital transformation re-

duces the demand for low-grade employees but increases it for employees with tech-

nical skills and higher education [21]. This indicates the necessity for capacity building, 

as identified in local studies calling for educational programs for MSMEs [18]. Cultural 

and generational backgrounds also have an influence on the adoption rate of digital 

technologies. There is inter-generational resistance to the use of digital financial tools 

among family firms in the Gulf region despite their use having been shown to increase 

financial transparency and efficiency. These findings are relevant to the problem of 

digital literacy among Indonesian MSMEs in that they show that socio -cultural factors 

have a significant influence on the digital transformation process.  

The integration of these findings contends that the optimization of digital accounting 

requires a composite strategy of financial support, improved digital literacy, improved 

data security infrastructure, and alignment with generational dynamics. The deploy-

ment of initiatives that incorporate government support, human capita l development, 

and cultural alignment within organizations are paramount to the successful adoption 

of digital accounting in the Indonesian MSME environment, as depicted in Figs. 1 and 

2. 
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Fig. 1. Conceptual framework of accounting digitalization. 

 

Fig. 2. Accounting digitization technical. 

Based on Figs. 1 and 2, the use of Digital Accounting Information Systems (AIS) 

has served as a strategic enabler for MSME business transformation. Local findings 

indicate that the use of software such as Zahir Accounting in the second-hand fashion 

business not only enhances the accuracy of financial reporting but also facilitates data-

driven expansion decisions as well as simplifies access to funds from banks [1]. 
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These findings identified digital culture and top management support as dominant 

predictors of digital technology adoption among innovative SMEs. The integration of 

the Technology-Organization-Environment (TOE) framework with the Diffusion of In-

novation theory suggests that organizational factors exert a  more substantial influence 

than cost considerations and technical complexity in driving digital transformation [19]. 

From the perspective of the digital financial ecosystem, the argument for optimizing 

funding access is further reinforced. Using a Complex Adaptive System approach, 

demonstrated that a mature digital financial network can reduce information asymmetry 

between SMEs and financial institutions [20]. Their study confirms that the transpar-

ency of information generated through digital accounting enables banks and financial 

platforms to conduct more accurate credit risk assessments, thereby increasing the 

availability of financing for SMEs. 

The dimension of operational efficiency highlighted in local studies also receives 

empirical support [21]. Their research indicates that digital transformation in account-

ing functions not only optimizes human resource allocation but also enhances overall 

labor investment efficiency. The substitution of entry-level employees with highly  

skilled professionals in a digital environment reflects a shift toward a more sophisti-

cated, data-driven business model. The implementation of digital accounting technolo-

gies is also shaped by organizational and cultural dynamics. Despite generational re-

sistance to adopting digital financial tools within family-owned businesses in the Gulf 

region, successful implementation has led to significant improvements in financial 

management efficiency, governance, and transparency [22]. These findings suggest that 

the benefits of digital accounting are universal, yet require tailored change management 

strategies that align with organizational characteristics. 

Table 1. Comparison of digital accounting implementation in SMEs. 

Region / Sector

Source 

 
Main Benefits 

/ 
Main Challenges 

Majene Regency 
Multi-sector SMEs 

 

• Improved 
operational 

efficiency 

• Low digital literacy 
• Limited human resources 

• Suboptimal implementation 

[17] • Supports business 

sustainability 

• Better cash flow 

Bandung City 

SME Entrepreneurs 

management 

• Increased 

efficiency 

• Limited capital 

• Resistance to change 

[5] 

 

• Financial reporting 

• Cost reduction • Technical complexity 

Lubuk Minturun 

Culinary & Creative

 

 

• Efficient profit 

tracking 

• Transparent 

• Low digital literacy 

• Need for intensive training 

• Limited technology access 

[18] financial 
management 

• Real-time reporting 



  

digitalization 

 effectiveness • Inadequate infrastructure 

SMEs Thailand 

(COVID-19 
Pandemic) 

Multi-sector 

• Business efficiency 

• Financial 
organization 

• Operational 

• Technology adoption resistance• 

Limited internet access• Affordability 
barriers• Gap with large companies 

 • Optimized SME • Resistance to change 
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Table 1 (Continued). Comparative of digital accounting implementation in SMEs. 

Region / Sector / 

Source 
Main Benefits Main Challenges 

Palembang • Competition • Cultural resistance 

Culinary 

 

optimization 

• Business social 

• Infrastructure limitations 

• Implementation costs 

[11] networking 
• Process 

Indonesia (536 Urban • Improved • Implementation still lagging behind 

SMEs) 

Multi-sector Urban 

information accuracy 

• Decision-making 

ASEAN 

• Limited internal capabilities 

[23] • Cost reduction 

• Timely reporting 

 

[24] 

flexibility 

• Reduced 

East Coast Region 
operational costs 
• Improved service • Service quality gaps 

Manufacturing quality • Limited resources 

[25] performance 

• Better client-
accountant 

relationships 

SMEs Saudi Arabia • Competitive • System complexity 

Multi-sector 

 

advantage 

• New business 

• Limited organizational resources 

• Employee capabilities 
[26] insights 

• Information system 

integration 

Looking at the comparison study in Table 1, there is something striking about digital 

accounting adoption in different places. Whether it is small businesses in Majene Re-

gency, city businesspeople in Bandung, or SMEs facing COVID-19 in Thailand, the 

story just keeps repeating itself. Accounting no longer revolves around keeping books 

- it has now become this game-changer that makes small businesses truly perform bet-

ter. Its benefits are surprisingly consistent no matter where you look: business runs 

more smoothly, saves money, and finally has reliable financial data they can trust. 

What's most interesting is the way this model stacks up from neighboring Indonesian 

markets to the Saudi Arabian market climate. These systems have evolved well beyond 

the stage of mere bookkeeping to critical management tools offering SMEs timely in-

sights and genuine competitive edge. 

Now, the issues? That's where it becomes more complex depending on where you 

are. Indonesian cities like Majene and Lubuk Minturun are dealing with comparatively 
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simple issues, low digital literacy and few tech-savvy people around. It's to be expected 

given the infrastructure limitations in these developing areas. But if you look at more 

urbanized places like Bandung, or cross-national settings in Tha iland and Saudi Arabia, 

the problems become more sophisticated. We are talking about deep -seated cultural 

resistance to change and complex mechanisms that demand drastic organizational com-

petencies. The Thai study during the pandemic actually highlighted this digital divide 

between small and large businesses, while the Saudi Arabian experience shows exactly 

how much needs to be invested in order to get employees on par with integrated infor-

mation systems [25]. 

Digital transformation in the accounting sector has become a crucial catalyst for the 

development of MSMEs, with implementation patterns that can be identified through 

three interconnected phases. The initial adoption phase is characterized by a focus on 

basic efficiency and operational cost reduction, followed by an integration phase that 

emphasizes management transparency and real-time reporting, and a strategic optimi-

zation phase that integrates systems to achieve competitive advantage [27]. Research 

in West Java demonstrates that an effective business ecosystem and appropriate digital 

transformation can significantly influence the success of culinary MSMEs, with pri-

mary challenges including industry diversity within the culinary sector, complexity of 

ecosystem elements such as customers, suppliers, government policies, and competi-

tors, as well as gaps in collaboration among business stakeholders [28]. This digital 

transformation is not limited to accounting aspects alone but also encompasses tech-

nology integration that facilitates cross-country collaboration, as evidenced in the 

ASEAN young entrepreneur ecosystem that leverages digital platforms such as startup 

hubs, fintech, and marketplaces to expand market access and innovation, despite still 

facing challenges in the form of digital infrastructure gaps, regulatory differences, and 

cultural factors [29]. The successful implementation of digital accounting in MSMEs 

depends on customers' ability to understand and utilize digital tools, as well as the de-

velopment of a culture that supports technological advancement, which ultimately 

strengthens core business outcomes including profitability, market expansion, customer 

reach, and product quality to ensure sustainable growth in an increasingly competitive 

environment. 

5 Conclusion 

Digital accounting is crucial in upholding the operational efficiency of MSMEs run by 

Village-Owned Enterprises (BUMDes) in Indonesia 's Majalengka. It accelerates trans-

actions recording, reduces errors, and enables easier financial management. MSMEs 

can prepare more precise financial reports and enable smoother decision-making pro-

cesses with digital accounting systems. Aside from that, it cannot be helped but mention 

that several issues still remain, such as lack of capital, inadequate digital literacy, and 

data security problems. The majority of MSMEs are still practicing manual bookkeep-

ing due to lack of awareness and limited exposure to technology. However, MSMEs 

practicing digital accounting manifest higher competitiveness, particularly in cash flow 

management as well as access to funding. The government, institutions of learning, and 
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the private sector therefore have an important role to play in accelerating the practice 

of digital accounting. Digitalization in incentives and training programs for MSMEs 

can overcome existing barriers. Correct implementation, digitalization will be a key 

solution for MSMEs to sustain and grow in the era of the digital economy. 

Acknowledgments. The authors express their sincerest appreciation and deepest gratitude to the 

Directorate General of Research and Development, Ministry of Higher Education, Science, and 

Technology, for the financial support provided under the Matching Fund Program of 2025. The 

assistance has ensured the smooth conduct of the research work and completion of the article.  

References 

1 Rosdiyati, R., Kurniyawati, I., Susilawati, E.: Optimalisasi Pengembangan Bisnis Melalui 

Penerapan Sistem Informasi Akuntansi Digital Pada UMKM (Studi Kasus Fashion Baju 

Thrift). Innovative: Journal of Social Science Research, 4(3), 8447-8463 (2024)  

. 

2 Sulistyowati, R., Nuswantara, D.A., Fanggidae, A.H., Amtiran, P.Y., Fanggidae, R.P., Su-

sandini, A., Maulia, D.: Program pengabdian kepada masyarakat nasional: pelatihan digital 

marketing dan digitalisasi akuntansi bagi UMKM di pulau Madura. SELAPARANG: Jurnal 

Pengabdian Masyarakat Berkemajuan, 8(3), 3025-3032 (2024)  

. 

3 Fauzi, Rahmayana, L., Wulandari, I., Hari Sugiharto, B.: Mengapa Digitalisasi Akuntasi 

Harus di Lakukan Pada Perusahaan UMKM : Sebuah Tinajaun Pustaka. Jurnal Aktiva : Riset 

Akuntansi dan Keuangan. 5, 43–56 (2023). https://doi.org/10.52005/aktiva.v5i1.179. 

. 

4 Feng, C., Abbas Ali, D.: The Impact of Digital Transformation on Optimising Organisa-

tional Efficiency. Accounting and Corporate Management. 6, (2024). 

https://doi.org/10.23977/acccm.2024.060214. 

. 

5 Anjarwati, S., Rosaria Zaena, R., Fitrianingsih, D., Sulistiana, I.: Pengaruh Digitalisasi 

Akuntansi terhadap Efisiensi dan Pengurangan Biaya pada Perusahaan Wirausaha UMKM 

di Kota Bandung. Jurnal Aktiva : Riset Akuntansi dan Keuangan. 5, 43–58 (2023). 

https://doi.org/10.52005/aktiva.v5i1.181. 

. 

6 Almtiri, Z., Miah, S.J., Noman, N.: Application of E-commerce Technologies in Accelerat-

ing the Success of SME Operation. In: Lecture Notes in Networks and Systems. pp. 463–

470. Springer Nature Singapore, Singapore (2022) 

. 

7 Huy, P.Q., Phuc, V.K.: Does effectiveness of digital accounting system intensify sustainable 

business model innovation with mediating role of digital business ecosystem? Journal of 

Innovation and Entrepreneurship. 14, (2025). https://doi.org/10.1186/s13731-024-00444-x. 

. 

8 Hasbolah, F., Rosli, M.H., Hamzah, H., Omar, S.A., Bhuiyan, A.B.: THE DIGITAL 

ACCOUNTING ENTREPRENEURSHIP COMPETENCY FOR SUSTAINABLE 

PERFORMANCE OF THE RURAL MICRO, SMALL AND MEDIUM ENTERPRISES 

(MSMES): AN EMPIRICAL REVIEW. International Journal of Small and Medium Enter-

prises. 4, 12–25 (2021). https://doi.org/10.46281/ijsmes.v4i1.1471.  

. 

9 Hayatunnisah, F., Chaerunnisa, A., Wiradinata, R., Rusdiyana, R.: Performance improve-

ment through digital accounting for MSME sustainability. Jurnal EDUCATIO: Jurnal Pen-

didikan Indonesia. 11, 327–335 (2025). https://doi.org/10.29210/1202525950.  

. 

10 Ahmad Alnaimat, M., Kharit, O., Mykhailenko, I., Palchyk, I., Purhani, S.: Implementation 

of cloud computing in the digital accounting system of logistics companies. Acta logistica. 

11, 99–109 (2024). https://doi.org/10.22306/al.v11i1.461.  

. 

https://doi.org/10.1186/s13731-024-00444-x


  

11 Dwirini, D., Zuhroh, S., Subekti, R.: Digitalisasi Akuntansi, Persaingan dan Jejaring Sosial 

Pada UMKM Kuliner Palembang. Owner. 9, 529–541 (2025). 

https://doi.org/10.33395/owner.v9i1.2588.  

. 

12 Peng, X.: Digital business model innovation and operational efficiency. Finance Research 

Letters. 85, 108036 (2025). https://doi.org/10.1016/j.frl.2025.108036. 

. 

13 Fulmer, B.P., Gerard, G.J.: The influence of misdirecting visual cues and alternative termi-

nology on digital financial statement search efficiency: evidence from an eye tracking ex-

periment. International Journal of Accounting Information Systems. 56, 100753 (2025). 

https://doi.org/10.1016/j.accinf.2025.100753.  

. 

14 Gundogan, B., Fowler, A., Agha, R.: Assessing the compliance of systematic review articles  

published in leading dermatology journals with the PRISMA statement guidelines: A sys-

tematic review protocol. International Journal of Surgery Protocols. 10(12), 1–4 (2018). 

https://doi.org/10.1016/j.isjp.2018.11.001. 

. 

15 Al-Hattami, H.M., Almaqtari, F.A.: What determines digital accounting systems’ continu-

ance intention? An empirical investigation in SMEs. Humanities and Social Sciences Com-

munications. 10, (2023). https://doi.org/10.1057/s41599-023-02332-3. 

. 

16 Hussain, S.: Comparative Study of Manual vs Digital Accounting in SMEs: Efficiency, Ac-

curacy, and Adoption. 

. 

17 Asnidar, A., Akbar, A., Ilyas, H.: Penerapan Digital Accounting Sebagai Strategi UMKM 

Dalam Menciptakan Sustainable Business Di Kabupaten Majene. Jurnal Akuntansi Manado 

(JAIM). 5, 664–674 (2024). https://doi.org/10.53682/jaim.vi.10350. 

. 

18 Wijaya, R.S., Rahmaita, R., Murniati, M., Nini, N., Mariyanti, E.: Digitalisasi akuntansi bagi 

pelaku UMKM di Lubuk Minturun. Jurnal Pengabdian Masyarakat Dharma Andalas, 1(2), 

40-44 (2023) 

. 

19 Jun, W., Ran, X.Q.: Dynamics in digital finance and its impact on SME financing. Heliyon. 

10, e30586 (2024). https://doi.org/10.1016/j.heliyon.2024.e30586. 

. 

20 Chen, Y., Lu, C., Li, Z.: How does digital transformation affect corporate accounting em-

ployees? China Journal of Accounting Research. 17, 100391 (2024). 

https://doi.org/10.1016/j.cjar.2024.100391. 

. 

21 Morshed, A.: Navigating tradition and modernity: Digital accounting and financial integra-

tion in family-owned enterprises in the Arab Gulf. Sustainable Futures. 9, 100680 (2025). 

https://doi.org/10.1016/j.sftr.2025.100680. 

. 

22 Ratmono, D., Frendy, Zuhrohtun, Z.: Digitalization in management accounting systems for 

urban SMEs in a developing country: A mediation model analysis. Cogent Economics  

&amp; Finance. 11, (2023). https://doi.org/10.1080/23322039.2023.2269773. 

. 

23 Sastararuji, D., Hoonsopon, D., Pitchayadol, P., Chiwamit, P.: Cloud accounting adoption 

in Thai SMEs amid the COVID-19 pandemic: an explanatory case study. Journal of Inno-

vation and Entrepreneurship. 11, (2022). https://doi.org/10.1186/s13731-022-00234-3.  

. 

24 Husin, M.A., Ibrahim, M.D.: The Role of Accounting Services and Impact on Small Medium 

Enterprises (SMEs) Performance in Manufacturing Sector from East Coast Region of Ma-

laysia: A Conceptual Paper. Procedia - Social and Behavioral Sciences. 115, 54–67 (2014). 

https://doi.org/10.1016/j.sbspro.2014.02.415. 

. 

25 Al-Hattami, H.M., Almaqtari, F.A.: What determines digital accounting systems’ continu-

ance intention? An empirical investigation in SMEs. Humanities and Social Sciences Com-

munications. 10, (2023). https://doi.org/10.1057/s41599-023-02332-3.  

. 

26 Wahab, D.A., Anggadini, S.D., Soegoto, D.S., Yunanto, R.: Building the success of culinary 

SMEs in food processing: Perspectives on business ecosystem analysis and digital transfor-

mation in West Java, Indonesia. Edelweiss Applied Science and Technology. 8, 8281–8293 

(2024). https://doi.org/10.55214/25768484.v8i6.3791. 

. 

14             R. Yunanto et al.

https://doi.org/10.1016/j.frl.2025.108036
https://doi.org/10.1016/j.isjp.2018.11.001
https://doi.org/10.1057/s41599-023-02332-3
https://doi.org/10.53682/jaim.vi.10350
https://doi.org/10.1016/j.heliyon.2024.e30586
https://doi.org/10.1080/23322039.2023.2269773
https://doi.org/10.1016/j.sbspro.2014.02.415


  

 

Digital Accounting Transformation

27 Sofiana, D., Soegoto, D.S., Yunanto, R.: The Role of Technology Integration in ASEAN 

Young Entrepreneurs Collaboration: Opportunities and Challenges in the Ecosystem. Inter-

national Journal of Entrepreneurship & Technopreneur (INJETECH), 5(1), 64-78 (2025) 

. 

 in SMEs: A Systematic …             15

Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.
        The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.

http://creativecommons.org/licenses/by-nc/4.0/

	Digital Accounting Transformation in SMEs: A Systematic Analysis of Operational Efficiency Improvements in Indonesian Context



