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Abstract. This study investigates the impact of technology, employee 

competency, and job satisfaction on employee performance within Makassar's 

banking sector. Data were collected from 121 banking employees through a 

Google Forms questionnaire utilizing a 5-point Likert scale. The results reveal 

that all three variables significantly influence employee performance. 

Technology, with a P-value of 0.000, demonstrates a strong positive correlation 

with performance. Employee competency, with a P-value of 0.001, also 

positively affects performance. Job satisfaction, with a P-value of 0.000, exerts a 

significant positive impact on performance. The analysis, conducted using Smart 

PLS, underscores the importance of technology, employee skills, and job 

satisfaction in enhancing employee performance in banking. The findings 

highlight how technology, employee competency, and job satisfaction drive 

employee performance in Makassar's banking sector. The strong correlation 

between technology and performance (P-value: 0.000) suggests that banks 

investing in advanced technological systems experience significant 

improvements in employee efficiency. This improvement arises from 

streamlined processes, reduced manual workload, and enhanced decision-

making capabilities. Employee competency and job satisfaction emerged as key 

performance determinants, with P-values of 0.001 and 0.000, respectively. The 

impact of employee competency underscores the importance of continuous 

training in banking. As financial services become more complex and digital, 

skilled employees are better equipped to meet customer needs and regulatory 

requirements. The influence of job satisfaction emphasizes the necessity of 

positive work environments, competitive compensation, and career growth 

opportunities. These findings suggest that banks should prioritize technological 

advancement, skill development, and workplace satisfaction to enhance 

performance. 
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banking employees’ overall 
bank’s

satisfaction. Banking institutions’ success often depends on how effectively their 
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firm’s

bank’s success and competitiveness. This performance encompasses various aspects 

In the context of technology, employees’ ability to adapt to and utilize technology 
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dependent on employees’ ability to adapt and utilize these tools. While technology 

employees’ competency to use it effectively. In the banking sector, employees must 
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bank’s

•

Furthermore, competency is a key factor in employees’ adaptability to new 
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model’s

satisfaction work together to shape banking employees’ performance. The structural 

(β=0.612, p<0.001), followed (β=0.479, p<0.001)
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(β=0.341, p<0.001). Taken together, these findings suggest that performance gains in 
Makassar’s

technology→performance path aligns with evidence that digital banking platforms, 

payoffs depend on a firm’s

technology’s net effect on well —

observed here, alongside a robust satisfaction→performance

—
Competency as the activation mechanism. Although smaller than technology’s 

competency→performance (β=0.341),

—

Job satisfaction as a motivational amplifier. The sizable satisfaction→performance 
path (β=0.479) fits a long line of evidence that satisfied employees are more
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technology→performance —

—

Boundary conditions and generalizability. The study’s Makassar focus and 

— technology→performance,
—

— —
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Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.
        The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.
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