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Abstract. This study investigates how Small and Medium Enterprises (SMEs) in 

Biringkanaya District perceive and intend to adopt blockchain secured 

marketplace platforms for their digital commercial activities. Using a grounded 

theory methodology, in depth interviews were conducted with ten SME 

proprietors to explore their motivations, perceptions, and concerns regarding the 

implementation of blockchain technology within marketplace ecosystems. The 

analysis identified four principal categories: navigating digital transformation 

challenges, trust and security expectations, perceived benefits of blockchain 

integration, and barriers to blockchain adoption. The emergent core category, 

seeking secure digital commerce pathways, encapsulates how SME owners 

aspire to strengthen the safety of their transactions while simultaneously 

confronting technological, financial, and knowledge related constraints. The 

findings indicate that blockchain is generally perceived as a promising tool to 

enhance data integrity, transparency, and protection against fraud, yet its 

adoption is hindered by limited understanding, perceived complexity, and 

uncertainty about costs and institutional support. This research addresses a gap 

in the existing literature on blockchain adoption among SMEs in developing 

market contexts and offers practical implications for marketplace platform 

designers, technology providers, and policymakers seeking to promote inclusive 

and secure digital transformation for SMEs. 
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1 Introduction 

Digital marketplace proliferation has fundamentally reshaped commercial operations 

for Small and Medium Enterprises (SMEs), creating essential pathways for accessing 

expanded consumer markets [1]. Within Indonesia's economic landscape, SMEs 

represent approximately 99% of business entities, contributing substantially to 

national employment and gross domestic product, yet numerous enterprises continue 

experiencing difficulties in digital adoption and secure online transaction 

implementation [2]. Biringkanaya District in Makassar exemplifies this phenomenon, 

where local SMEs progressively investigate digital marketplaces as potentially viable 

strategies for business expansion. 
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Open Access This chapter is licensed under the terms of the Creative Commons Attribution-
NonCommercial 4.0 International License (http://creativecommons.org/licenses/by-nc/4.0/),
which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any
medium or format, as long as you give appropriate credit to the original author(s) and the
source, provide a link to the Creative Commons license and indicate if changes were made.
        The images or other third party material in this chapter are included in the chapter's
Creative Commons license, unless indicated otherwise in a credit line to the material. If material
is not included in the chapter's Creative Commons license and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will need to obtain
permission directly from the copyright holder.
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