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Abstract. Based on the theory of big five personality and service orientation, the current paper
explored the effect of big five personality on service orientation and of service orientation on
helping behavior of university students, presented a conceptual model regarding how big five
personality affects service orientation of university students. In the model, agreeableness,
extroversion, openness to experience, and conscientiousness predict service orientation of university
students positively, while neuroticism predicts service orientation of university students negatively;
Moreover, service orientation leads to helping behavior, students with high service orientation are
more willing to help others. The implications and future research directions are discussed finally.
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