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Abstract. Traffic accidents always threat to people's lives and safety, how to reducing the occurrence
of traffic accidents is an important issue of the future transport development. We put forward the
innovative concepts of traffic social work in this paper, and divide it into three field, including traffic
accidents prevention, traffic accidents intervention and traffic safety advocating. We use the spiritual
perspective, crisis intervention theory, narrative therapy theory, ecosystem theory concept, combined
with casework, group work, community work three methods, to intervene the three areas. This paper
has proved that conduct traffic social work is an effective measure to reducing the disasters through
discussing each domain of it.
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