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create a middle table to store all the data of related tables, which maintains their relationship. And 
according to user requirements establish index for the field used for query conditions in the tables to 
improve the query efficiency; can also create a file group to storage table in different files, using 
disk controllers used to store files to find the required data in the table to improve query 
performance. In order to ensure data security and integrity, using the hot backup way to backup 
system data once a day; the system is equipped with at least two databases and follows the 
master-slave mechanism: one is a primary database, one is a secondary database, when the primary 
database breaks down, the system can immediately connect the secondary database, which ensures 
the system is normally operating. 

Conclusion 
After-sales service system is to make the daily after-sales service work into information, maintain 
basic information, record work implementation and the related business management in detail, 
standardize the business process flow, consummate after-sales service system, effectively improve 
the efficiency and quality of work, speed up the service progress, which makes the personnel 
division more reasonable and service more professional. Database construction has a very big 
influence for the information of after-sales service management. This article applies standardized 
methods to design system database which has characteristics of high security, high speed of data 
access and good features, which provides a powerful guarantee for the establishment of a suitable 
and convenient after-sales service system. Using the research content in this paper will play a 
positive promoting role in strengthening after-sales service supervision, improving economic 
efficiency and the quality of products for the enterprise. 
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