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Abstract

With the coming of the Big Data period, it is
crucial for business to deal with customer data.
First, we analyze the characteristics of customer
dada: volume and diversity. Then, we disucss the
challange business faced with in organization
management practice. Bsed on this, we put
forward three strategies of improving knowledge
absorptive capability and show how organization
leaders can build the absorptive capability
necessary to extract business value from
customer data.
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