






Thus the function of supervision and control can be done in a 
fast, easy and real time. 

Second, the function as the center of the Data Center is 
directly related to the community service. The BCC function as 
a data center is directly related to the community service. There 
are three applications developed namely the Panic Button, 
Report, and Call Center 112. 

The Panic Button that is the applications that directly made 
by the BCC for emergency services the city of Bandung. This 
application can be downloaded in the play store and App Store 
and then to be used when in a state of emergency such as 
citizens of the city suffered violence or become victims of 
crime. Using the application then will appear warning (alert) in 
the main screen control space BCC who told the officers that 
there are people who experience the following emergency 
position. The emergency report and then responded by sending 
the instructions to the police officer who in the vicinity of the 
sacrifice to immediately check and provide assistance. The 
application of Panic Button since the first launched have been 
downloaded by 2.036 user. 

LAPOR! Application where this application developed by 
Ministry for the Empowerment of State Apparatus and 
Reformation Bureaucracy for the aspirations of complaints 
services online community. Bandung is 4 cities first to use the 
Passport service. This application launched 2013 until there is 
now around 10,000 user. And for incoming reports are about 
10.949 report which almost 80% him already could be 
followed. With the existence of the application, BCC on duty 
to monitor, receive and forward a variety of complaints from 
the start complaints infrastructure problems, PPDB new 
student, etc. When there are complaints from the community 
and directly related to the provincial disposition to immediately 
followed up. 

The existence of Smart City is enough help for ease and 
simplify working mechanism. Through Smart City, a report can 
be entered via the SMS, Twitter Facebook who then stay 
disposition and followed up. From the side of the follow-up 
can also more quickly and the community can monitor until 
assessed the process proconsuls; let them bring charges 
because they are given ID. In this way it can be said the 
community to actively participating in the government. Smart 
City alter the participation of the old model is now through the 
application to be more quickly and the community can play an 
active role in it. Only the weakness of the Smart City is the use 
of advanced ICT technology while the condition of the society 
is not entirely have the knowledge and the device support. In 
other words, participation is still limited because it is still a 
digital divide between the young generation and the old man. 
But this resolved with functioned Call Center 112 to bridge the 
parents are not yet IT literacy. 

IV. CONCLUSION 
The implementation of smart city concept in managing 

urban areas become very important given the urban 
development that very quickly. Hard skill concept of Smart 
City can create a better public services, fast and responsive. 
This can be achieved by utilizing the progress of internet 
technology especially ICT. So far, technology implementation 
in a reign (city) proven to increase the efficiency in public 
policy and public service. Through e-government applications 
for example, made it easy for the government in implementing 
the various programs and policies. The use of technology 
through the concept of smart city also has been able to 
streamline and damaging the effectiveness of the management 
of urban areas and pressing the inefficiency of the budget. This 
condition can be achieved thanks to the ability of technology 
that is able to cut the bureaucracy that circular and eliminate 
KKN practices in the public service. Smart City also change 
the participation of the old model which is now through ICT 
applications that become more quickly and the community can 
play an active role in it. With Smart City then occurred 
simplification working mechanism and coordination across 
government agencies with the command is located in Bandung 
Command Center. 
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