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Abstract. Teachers are one of the major components
in primary and secondary educations who have an
important role to determine the future generations.
To carry out these important tasks, teachers need a
high level of commitment to the profession because it
affects the teacher's related work outcomes. Factors
that create professional commitment include quality
of work life. This study aims to determine the role of
quality of work life to the professional commitment of
teachers. Subjects were teachers from junior school
and high school. The research instrument used the
scale of work life quality and the scale of professional
commitment. Analysis technique used was the
regression analysis. The results of the analysis
showed: (1) the quality of work life significantly
affects the affective commitment of the profession; (2)
The quality of work life does not affect the
continuance commitment to the profession; and (3)
the quality of work life affects the normative
commitment to the profession
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INTRODUCTION

The role of teachers in elementary to high education
is very important, both to transfer knowledge and to form
student’s character. In order to prepare qualified
graduates academically in both attitude and personality, it
requires teachers who have high performances and are
always ready to help colleagues and institutions to
achieve the best results. Therefore, many researchers are
interested in finding facts about the factors which
improve work outcomes. One of the highlights of the
research is about work commitments that have been
shown to have a good effect on various outsourced jobs,
such as organizational citizenship, turn over intention
and, job performance.

Research about work commitment has been done
frequently, mostly is related to organizational
commitment. From previous research, organizational
commitment  affects various work  outcomes.
Organizational commitment has a positive impact on
organizational citizenship behavior [19], organizational
commitment determines a positive improvement in

nursing work such as job satisfaction and compassion
satisfaction [7].

Mayer & Schoorman [16] argue that the effects of
commitment are clear. Committed people will prefer to
keep members of the organization work toward
organizational goals and use more efforts in their work.
Commitment has a variety of objects, therefore,
explanation of other commitments often refers to
organizational commitment or a derivation of
organizational commitment. Professional commitment is
a form of work commitment that is considered to affect
performance and other work outcomes.

Research about professional commitment began to be
done; from existing research commitment expressed has
an influence on various employee’s behavior. Previous
research found that professional commitment influences
lecturers' performance [5]. There is a positive and
significant relationship among organizational
commitment, professional commitment, and OCB.
Nevertheless, results indicate a stronger professional
commitment to correlate with OCB than with
organizational commitment. While in more details, the
commitment of the profession contributes 33 percent and
organizational commitment by 9 percent [11]. [22], [11]
found that professional commitment correlates with
organizational commitment to project management and
teachers. Other studies found a negative relationship
between professional commitment and turnover
intentions. Professional commitment predicts 30% of
turnover intentions and 39.7% of the intention of leaving
the profession [9]. The professional commitment also has
an influence on adaptive performance [2]. In the
accounting profession, the results of the commitment of
the accounting profession and  organizational
commitment affect the auditor's job satisfaction.
Professional commitment and commitment of the
accountant organization affect audit quality, professional
commitment, organizational commitment, job
satisfaction from independent accountants, and the
implementation of financial statements simultaneously
[21]. Professional commitment owned by nurses directly
affects job satisfaction and indirectly affects job stress
through job satisfaction. This study explains that
professional commitment plays a role as an antecedent of
job satisfaction and stress on nurses [8]. From various
previous sources, it can be concluded that professional
commitment has influence on work performance, job
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satisfaction, organizational commitment, intentions
turnover, and organizational citizenship behavior.

The professional commitment affects a variety of
work behaviors, but the factors that make up the
commitment of the profession have not been found. This
is in contrast to organizational commitment that has been
widely researched and has a sound theoretical
framework. Nevertheless, some studies discussing it find
that Advice network across divisions and Perceived
organizational culture are correlated with professional
commitment to nurses[24],  achievement motivation
influences affective and normative commitment to
profession[5], competence has positive impact to
affective commitment, commitment to continuity, and
normative commitment to the profession[4]. Another
study says that the value employees have in work has a
positive effect on professional commitment[6]

Previous studies have shown that job satisfaction has
a positive correlation with professional commitment
[3]1[17], which means that employees who are satisfied
with their work will be followed by increased
professional commitment. The concept of job satisfaction
has similarities with the definition of quality of work life,
that is the evaluation of all things that have been obtained
by employees in their work. The difference is the quality
of work life is still in the scope of cognitive while
satisfaction is already involved affective. Therefore, it is
estimated that quality of work life will also affect the
professional commitment.

There appeared to be no one commonly accepted
definition for quality of work life; “employee’s
satisfaction with a variety of needs through resources,
activities, and outcomes stemming from participation in
the workplace”[14]. For the purposes of this study, based
on Sirgy et al.’s definition[14], the quality of work life is
defined as “not only employees’ opinions, attitudes, and
expectations about their job but also interpretation of all
conditions and satisfaction of employees’ needs by the
employees as well as their perception of this satisfaction
and conditions”. [13] and [18], the key concepts captured
in QWL include job security, better reward systems,
higher pay, opportunity for growth, and participative
groups among others.

Quality of work life that reflects how the organization
can meet the needs of employees is assumed to have a
positive impact on work behavior. Physiological and
psychological senses of security will arise if the
employee does not think about how to meet his needs.
The quality of a good work life will cultivate a feeling of
being happy with the profession so that employees can
enjoy the tasks assigned. Employees who assess quality
of work life are good, then they will be willing to
continue to run the profession by reason of emotional
closeness with the profession (Affective Commitment).
To increase the willingness to accept responsibility of the
tasks that must be done (Normative Commitment), they
can still live the profession because many benefits are
gained  during the  profession  (Continuance
Commitment). This assumption of linkage is supported
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by research conducted [25] who found that some of the
aspects of quality of work life have a positive
relationship with organizational commitment.

Hypothesis

There is an influence of quality of work life to
affective professional commitment
There is an influence of quality of work life on
continuance professional commitment

There is an influence of quality of work life towards
normative professional commitment

METHOD

Research Approach

The approach used is quantitative with the type of
correlational research. Correlational research intends to
know the relationship between independent variables
with the dependent variables. In this study, the
independent variable is the quality of work life and the
dependent variable is the professional commitment.

Participants

Subjects in this study are active teachers in SMP
Muhammadiyah, SMK Muhammadiyah, and SMA
Muhammadiyah consisting of 40 people. The subjects
consists of 17 male teachers and 23 female teachers; the
work period ranged from 4 months to 28 years (average
10.2 years). The number of Junior High School teachers
is 15 people, the number of SMK teachers is 10 people,
and the number of SMA teachers is 15 people.

Data Collection

The research instrument used is made by Swamy [20]
The number of items QWL scale is 42 consisting of 9
aspects, namely: (1) environment, (2) organizational
culture and climate, (3) relations (4) training and
development, (5) compensation and rewards, (6)
facilities, (7) job satisfaction and security, (8) autonomy,
and (9) accurate sources. The research instrument used is
a questionnaire about the scale of professional
commitment and the scale of competence. The scale of
professional commitment is an adaptation of the Smith &
Hall [15], the number of items is 29. This scale has 3
dimensions, namely: (1) Affective Professional
Commitment (APC), in which individuals want to remain
in their profession, identify with professional goals, and
want to help the profession to achieve their goals; (2)
Continuance Professional Commitment (CPC), in which
individuals need to bound to their profession because
they have invested; and (3) Normative Professional
Commitment (NPC); individuals are required to practice
their profession due to meaningful experiences during
work or pressure from colleagues and family. Reliability
analysis quality of work life scale get value of alpha
reliability coefficient equal to 0,96 and profession
commitment scale has reliability coefficient equal to 0,
92. Hence, this scale declared fulfill requirement for
subsequent data collection.
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Data Analysis

This research aims to know the influence of quality of
work life to teacher profession commitment. The analysis
technique used is simple regression analysis.

RESULTS

The statistic description showed that the average
employment life is 10, 3 years, means quality of work
life = 150.72 (SD = 45), means APC = 46.8 (SD - 5,62),
means CPC = 33, 82 (SD 6.99), mean of NPC = 34, 62
(SD =5,04).

The result of product moment analysis found that
there was a significant positive correlation between QWL
with APC (r = 0.062; p = 0,000), a positive correlation
between QWL and NPC (r = 0,0705; p = 0,000), and no
correlation between QWL with CPC (r = 243; p = 0.131).

The result of regression analysis proved that there
was an influence of QWL to APC (F = 21,577; P =
0,000) with contribution of 36,2%, no influence of QWL
to CPC (F = 2,378; 0,131), and there was an influence of
QWL to NPS (F = 42,660; P = 0,000) contribution equal
to 52,9%.

DISCUSSION

The research found that QWL of teachers influences
APC. It means that teachers who have high QWL will
show AC which is also high, while teachers who have
low QWL then APC will also be low. Similar to these
results, high QWL will be followed by high NPC, and
low teacher QWL will be followed by low NPC.

Researcher did not find any research related to these
two variables. However, research on QWL and
organizational commitment already exists. Assuming that
the conceptual difference between professional
commitment and organizational commitment lies only in
the subject of commitment, many studies have shown
that quality of work life influences organizational
commitment [12][1][10]

Teachers who have assessed the school organization
have provided their needs and welfare. They should
enjoy the work, be proud of their profession, and fulfill
all the tasks assigned to them willingly as an obligation
that must be done.

Another analysis found that QWL teachers do not
affect CPCs. This may be due to teachers who have
already gained what is expected from school, and then
they do not have a permanent tendency in their
willingness to look at their profession only because of
work compensation or pressure.

CONCLUSION

This study conducted to teachers found that quality of
life influences two dimensions of professional
commitment: affective commitment and normative
commitment. In contrary, quality of work life does not
affect continuance commitment.
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