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Abstract. With the establishment of Wuhan ‘the thirteenth five-year plan’, Wuhan tries to realize
the transformation from the first-class domestic tourism destination into the internationally
renowned waterfront tourism and leisure destination, this upgrading goal puts forward higher
requirements of starred- hotels’ staff in service skills and language abilities . This paper analyzed on
Wuhan starred-hotel staff questionnaire and found out that Foreign-related Service Capacity of
Wuhan star hotel staff was limited by their English and service skills, and it tries to put forward
some effective improving strategies from three aspects: Foreign-related service capacity’s training,
the staff’s self management and hotel management aspects.
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