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Abstract—This research is important to do because
considering at the present time, the participation rate of citizens
in the city of Palembang is quite low. This is evidenced by the
decline in the level of citizen participation in the elections in 2013.
Therefore, this study is deemed necessary to do because based on
several reasons, First, Undang-Undang Dasar 1945 article 28,
every citizen has the right to independence, assembly and
assembly , issuing thoughts with oral and written and so forth is
established by law. Secondly, as a democratic country, the status
of a citizen is essentially a holder of sovereignty or power in any
governmental decision-making. Third, the importance of
participatory skills in democratic countries aims to develop
democratic education that develops three main functions, one of
which is to encourage a culture of citizen participation. The
approach in this research using qualitative approach, with case
study method. The sample was obtained by using purposive
sampling technique with research informant is Head of Public
Relations, Head of Communication and Information of
Palembang City and citizens of Palembang City. Validity test
conducted in this research is credibility test, transfer-ability test,
dependability test, and confirm-ability test. Data collection
techniques used are, interviews, observation, and documentation.
Data analysis techniques used are data reduction, data
presentation, and data verification. The results of this study, it is
known that efforts to increase the awareness of Palembang city
residents to participatory culture that was done by the
government of Palembang city to capture increased public
participation, through social media as a place of community in
channeling aspirations.
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I. INTRODUCTION

Research on awareness of citizenship in the aggregate of
citizens' interests is deemed necessary at least for several
reasons. First, Undang- Undang Dasar 1945 of article 28, every
citizen has the right to freedom, assembly and assembly, to
issue thoughts with oral and written and so forth constituted by
law [1].

Secondly, as a democratic country, the status of a citizen is
essentially a holder of sovereignty or power in any
governmental decision-making. This theory of people's

sovereignty as the forerunner of the teachings of democracy [2]
[3].

Third, the importance of participatory skills in democratic
countries aims to develop democratic education that develops
three main functions, one of which is to encourage civic
participation. As Aristotle has described in his Politics [2].
Aristotle argued, "If freedom and equality as according to the
opinion of one can be obtained primarily in a democracy, then
that freedom and equality will be attainable if everyone without
exception participates fully in the government.” [4] In other
words, the ideals of democracy can be manifestly realized
when every citizen can participate in his government [5].

According to the Election Commission (KPU) of the city of
Palembang, Palembang City has conducted direct election of
Regional Head and Deputy Regional Head (Pemilukada) in
2008 and last year 2013. In 2008, voter participation rate was
67% using the right to vote. Whereas in 2013, the number of
voters who exercised their voting rights ranged from 65% [6].

Based on the above description the researcher is interested
to examine How the government efforts to increase awareness
of Palembang city residents to the culture of participation?

Il. METHODOLOGY

Approach in this research use qualitative approach with
case study method. With the number of informants as many as
seven people consisting of one person Head of Public Relations
of Palembang City, one person Head of Communication and
Information City of Palembang, and Citizens of Palembang
City. The location of this research is Palembang City. For data
collection techniques, researchers use documentation,
interview and observation techniques. Then test the validity of
data used in this study is the test credibility, transfer-ability
test, dependability test, and confirm-ability test. Further data
analysis techniques used are qualitative data analysis
techniques that include data reduction, data presentation and
conclusion.
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I1l. RESEARCH RESULT AND DISCUSSION

Based on the results of data analysis through interviews,
observation, and documentation, it is found that the city
government of Palembang has long been trying to raise
awareness of citizens to participation culture [7]. This has been
done in various ways including using conventional media, such
as print media and modern media, such as social media such as
Facebook, twitter, web, and Instagram. Based on the results of
interviews with the Head of Public Relations of Palembang
City, it is known that various efforts made by the city
government of Palembang in raising awareness of Palembang
city residents received satisfactory results, the results obtained
through the provision of social media as a tool or medium
provided by the government of Palembang to capture the
aspirations of Palembang city residents. Social media is
considered as the most familiar media accessed by Palembang
city residents. Based on the results of interviews with the Head
of Communications and Information of Palembang City that it
was revealed also, if every day there is an increase to the
number of users of social media in the city of Palembang. In
addition, the results of interviews with some Palembang city
residents showed that, they feel comfortable to channel their
aspirations through social media. This can be seen in the
comments column contained in one of the Instagram of
Palembang City Government which is always filled with
aspirations of Palembang city residents [8][9]. Whether it is a
critique, suggestions and ideas that come from the wishes of
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every citizen of the city of Palembang. In addition to social
media is used as a channel of citizens' aspirations, social media
can also serve as a medium that serves as a means of
communication in dialectics, meaning the government can be a
recipient of information in the form of criticism, suggestions
and ideas of ideas, the government can also be a sender of
information that aims to notify or socialize an information for
all citizens of Palembang city.
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