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Abstract — This study aims to determine the effect of
quality of work life and work discipline on employee
performance at Saripetojo Ice Industry Department
Agronesia Inc. Bandung. The method used in this
research is descriptive - verification method, the sample
used in this study is random sampling. The analysis used
is multiple linear regression analysis, classical
assumption test, Pearson correlation analyses,
determination coefficient analysis by hypothesis test
using T-Test and F-Test by using the SPSS 17.0 software.
The result showed that the most dominant influence on
employee performance in Saripetojo Ice Industry
Department Agronesia Inc.
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. INTRODUCTION

Every company or organization can run its busi-
ness well because of the human resources in it. Human
resources are the only resource that has desires, skills,
knowledge, encouragement, power and work [1]. Fail-
ure to manage human resources can lead to disruption
in the achievement of organizational goals, both per-
formance, profit, and organizational survival.

A harmonious relationship between leaders and
subordinates must also be well maintained. Because if
the employee's work environment is not conducive and
uninspired, then the work spirit of the employees
themselves will decrease, which in turn will result in
the difficult achievement of the targets set by a
company.

The goals and targets will be easily achieved or re-
alized if each employee complies with all the regula-
tions and policies adopted by the organization and
there is high discipline towards compliance. In this
case discipline is a factor to achieve a goal. This shows
that work discipline is a condition for the realization
of organizational goals.

Respect for humans in their work environment is
very important. If employees are not satisfied with the
awards given by the company, employees will face
difficulties in completing their work which will affect
work discipline.

Employee performance is one of the dimensions
that can be used to measure, evaluate the strength of
employees in surviving and carry out their duties and
obligations to the organization where they take shelter.
Employees are required to be able to carry out tasks
that are charged to him well, namely by optimizing
work time, discipline, and honesty in order to achieve
work with high quality and quantity.

Quality of Work Life as an organizational devel-
opment technique designed to improve organizational
functions by humanizing the workplace, so that it is
more democratic and involves employees in decision
making.[2] the quality of work life usually strongly
supports employee democracy at all levels and encour-
ages their participation in decision making.There are
nine indicators in the approach to the quality of work
life developed but in this study the author only uses
four indicators to limit the problem based on the phe-
nomenon in the company, namely: (1) employee
participation, (2) career development, (3) conflict
resolution, (4) fair compensation. [3]

Discipline is the attitude of willingness and will-
ingness of a person to obey and comply with the pre-
vailing regulatory norms around him, and good em-
ployee discipline will accelerate the achievement of
company goals, while a degenerate discipline will be a
barrier and slow down the achievement of company-
goals.[4]

According to [4] states that indicators of work dis-
cipline are: (1) compliance with the provisions of
working hours, (2) employee attendance, (3) obedi-
ence to basic rules abaout dress and behavior in work,
(4) compliance with standard operating procedures
(SOP) in carrying out work.
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Performance is the output produced by functions or
indicators of a job or profession within a certain time
Indicators used to measure employee performance ac-
cording to [5] including: (1) quality of work, (2) quan-
tity of work, (3) cooperation, (4) responsibility.

Thus, the purpose of this research is to examine the
impact of quality of work life and work discipline to
employee performance.

1. METHOD

The research method used is descriptive verifica-
tion method. Definition of Descriptive Analysis Meth-
ods according to [6] are as follows:

"Descriptive method is research conducted to find
out the existence of independent variables, either only
on one variable or more (stand-alone variables) with-
out making comparisons and looking for the relation-
ship of the variables with other variables".

Descriptive method is intended to determine the
quality of work life and work discipline on employee
performance.

While the understanding of the verification method
according to [7] in [8] is as follows:

"The verification method to check whether or not
it is explained to test a method with or without im-
provements that have been carried out in another place
by overcoming problems similar to life".

The verification method is to find out the quality
of work life and work discipline on employee perfor-
mance. Sources of data used in this study through
questionnaires and observations, because researchers
collect information from further processed data and
data presented by other parties.

The type of data used by researchers in this study
is secondary data on the quality of work life and work
discipline on employee performance at Saripetojo Ice
Industry Department Agronesia Inc. Bandung is sec-
ondary data.

This study uses data samples of the quality of work
life, work discipline and employee performance at
Saripetojo Ice Industry Department Agronesia Inc.
Bandung. This study uses a random sampling tech-
nique from employees of Saripetojo lIce Industry
Department Agronesia Inc. Bandung. A total sample
of 53 respondents. The design of the data analysis used
is multiple linear regression. While testing the hypoth-
esis using the T-test and F-test with a significance level
of 5%. Classical assumption testing used in this study
includes tests of normality, multicollinearity, and het-
eroscedasticity.
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1. RESULTS AND DISCUSSION
Multiple Linear Regression Analysis

Multiple regression analysis is used by researchers
with the intention to analyze the linear relationship be-
tween the independent variable and the dependent var-
iable. In other words, to find out the quality of work
life and work discipline on employee performance. By
using SPSS 17.0 software, the following test results
are obtained:

Y =4.134 +0.551(X1) +0.289(X2)+20.5%()
)

Cc = 4.134 Shows if the quality of work life and
work discipline are 0, the growth of employee perfor-
mance is 4.134

B1 = 0.551 Shows the magnitude of the increase
in employee performance if the quality of work life in-
creases by one unit, it is predicted that the growth of
employee performance will increase by 0.551

B2 = 0.289 Indicates the magnitude of the in-
crease in employee performance if work discipline in-
creases by one unit then predicted growth in employee
performance will increase by 0.289

€ = 20.5% Other variables are not examined.
Classic Assumption Test
Normality Test

Requirements for passing the normality test, the
probability value must be greater than 0.05 (> 5%). by
using SPSS version 17.0 software, the calculation re-
sults obtained Kolmogorov value of 0.985 greater than
0.05. These results indicate that the residues in the
model are normally distributed, so the model has ful-
filled one assumption for regression testing.

Multicollinearity Test

From the results obtained it appears that there is no
strong correlation coefficient between the variables of
quality of work life with work discipline, so that there
is no linear relationship between independent varia-
bles. These results indicate that there is no multicolin-
earity between independent variables in the regression
model, so the model meets one of the requirements for
regression testing.

Heteroscedasticity Test

From the graphs obtained, it appears that the point
spreads randomly, so it can be concluded that the data
is homoscedasticity. These results indicate that the re-
gression model is free from the presence of heterosce-
dasticity, so that the model meets one of the require-
ments for regression testing.
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Correlation Analysis

From the tests that have been done, the following
results are obtained:

1. The closeness of the relationship between the qual-
ity of work life (X1) and employee performance
(YY) of 0.876 shows that the relationship between
the two variables is very strong (in the interval of
0800 - 1.00). The direction of a positive relation-
ship between the quality of work life and employee
performance shows the high quality of work life
will affect the increase in employee performance.

2. The closeness of the relationship between work
discipline (X2) and employee performance (Y) of
0.857 shows that the relationship between the two
variables is very strong (in the interval 0.800 -
1.00). The direction of a positive relationship be-
tween work discipline and employee performance
indicates the high level of work discipline will af-
fect the increase in employee performance.

3. The closeness of the relationship between the qual-
ity of work life (X1) and work discipline (Xz) with
employee performance () of 0.892 shows that the
relationship between the two variables is very
strong (in intervals of 0.800 - 1.00). The direction
of a positive relationship between the quality of
work life, work discipline and employee perfor-
mance shows the high quality of work life and
work discipline will affect the increase in em-
ployee performance.

Determination Coeffcients Analysis

From the results obtained, the R-squared value of
0.795 or 79.5% shows that the influence of the quality
of work life and work discipline on employee perfor-
mance simultaneously is 79.5%, while the remaining
20.5% is influenced by other variables.

Hypothesis Tesiting
1. Partial Hypothesis Test (T Test)

- Quality of work life on employee performance
Partial test results influence the quality of work life on
employee performance obtained the value of teount =
3,848> 2,009 (twpie). Therefore, it can be concluded
that partially the quality of work life influences em-
ployee performance.

- Work discipline on employee performance

Partial test results of the influence of work disci-
pline on employee performance obtained teount =
2.615> 2009 (trabie). Therefore, it can be concluded that
partially work discipline influences employee perfor-
mance.

2. Simultaneous Hypothesis Test (Test F)
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Quality of work life and work discipline towards
employee performance Simultaneous testing results of
the influence of the quality of work life and work dis-
cipline on employee performance obtained values feount
= 97.018> 3.18 (fuapie). Therefore, it can be concluded
that simultaneously, the influence of the quality of
work life and work discipline affect employee perfor-
mance.

The quality of work life in which is measured
through 4 indicators, namely employee participation,
career development, conflict resolution, and fair com-
pensation, including the poor criteria with the lowest
score of career development. But in general, all indi-
cators are in poor criteria.

Work discipline which is measured through 4 indi-
cators, namely compliance with the provisions of
working hours, employee attendance, adherence to
basic rules on dress and behavior in work and adher-
ence to standard operating procedures in carrying out
work. Included in the unfavorable criteria with the
lowest score, namely employee attendance. In general,
all sizes fall into poor criteria.

Employee performance in which is measured
through 4 indicators, namely quality, quantity, cooper-
ation and responsibility are included in the criteria of
not good with the lowest score, namely employee at-
tendance. In general, the size for employee perfor-
mance falls into poor criteria.

Partially this study shows the influence of the qual-
ity of work life on employee performance, this is indi-
cated by testing the hypothesis which states that there
is a significant influence on the quality of work life on
employee performance at Saripetojo Ice Industry
Department Agronesia Inc. Bandung.

Partially this study shows the influence of work
discipline on employee performance, this is indicated
by testing the hypothesis which states that there is a
significant influence of work discipline on employee
performance at Saripetojo Ice Industry Department
Agronesia Inc. Bandung.

Simultaneously, this study shows the influence of
the quality of work life and work discipline on em-
ployee performance, this is indicated by testing the hy-
pothesis which states that there is a significant influ-
ence on the quality of work life and work discipline on
employee performance at Saripetojo Ice Industry
Department Agronesia Inc. Bandung.

Based on the conclusions above, the author
would like to submit the following suggestions:
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This study was conducted to observe the effect of
quality of work life and work discipline on employee
performance. Based on verification analysis, it showed
that quality of work has positive and significant effect
on employee performance. The result means that the
more increasing levels of quality of work life is, the
better performance of employees will be. This research
is in accordance with the results of [9]. The estimation
results are shown in the value of the influence of the
quality of work life on performance partially there is a
close relationship between the quality of work life on
performance. In addition, it is also in accordance with
the results of research from [10], [11].

Then obtained a significant influence between
Work Discipline on Employee Performance in PT
Agronesia Department of Saripetojo Ice Industry Ban-
dung. This research is in accordance with the results of
[12]. Hypothesis test results show that work discipline
has a significant effect on the employee performance
of PDAM Tirta Mangutama Badung Regency. In ad-
dition, it is also in accordance with the results of re-
search from [13], [14].
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V. CONCLUSION

This study was conducted to observe the effect of
quality of work life and Work discipline on employee
performance.Based on the descriptive analysis, it
showed that the quality of work life which is owned
by employee Saripetojo Ice Industry Department
Agronesia Inc. Bandung is still not doing well., as well
as employee Work disciplinet is included in still not
doing well category.Based on verificative analysis, it
showed that quality of work life has positive and sig-
nificant effect on employee performance. The result
means that the more increasing levels of quality of
work life is, the better performance of employees will
be. thus there is also the influence of work discipline
on employee performance. Simultaneously there is an
influence on the quality of work life and work disci-
pline on employee performance
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