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Abstract—the need for regional government will be the role of
internal auditors in order to support the realization of quality
local government agencies' performance is needed in
managerial activities of the regional work unit (SKPD) leaders
with integrity in the local government. This study examines
the role of the main tasks and functions of internal auditors in
the local government to improve the quality of the
performance of local government agencies and examine the
role of leadership integrity that functions as structural
managerial in the local government to carry out daily local
government operations, so as to create quality local
government agencies. The research method used was the
descriptive and explanatory approach. This research was
carried out in the local government. The test uses Spearman's
correlation rho. The unit of analysis of internal auditors
within the local government inspectorate and leadership
within the regional executive unit. Sample withdrawal method
using purposive sampling. This study can answer the role of
government internal auditors in improving the quality of
performance of local government agencies and the managerial
functions of leaders who have integrity in leading the regional
implementing units as institutions that encourage the
realization of quality agency performance.
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I. INTRODUCTION

Competent internal auditors have sufficient expertise
explicitly used to audit objectively. Reference [1] stated
that integrity includes acting honestly, credibly, and
consistency. Reference [2] explained that integrity must be
achieved by managerial the regional work unit (SKPD), so
that government performance should be translated as an
evaluation activity to assess or see the successes and
failures of the implementation of tasks and functions
imposed on it [3]. The focus of performance-based
management is the measurement of outcome, not just the
measurement of inputs and outputs. Results-oriented public
management is called result oriented management [4],
namely a government that finances outcomes rather than

inputs. Reference [5] explained partially determinant
factors (input and process) have a significant influence on
the quality of agency performance. Reference [6] defines
that "competency is a fundamental characteristic possessed
by someone who has a direct influence on, or can predict, a
very good performance. Reference [7] explains that to find
out the quality of service that is perceived significantly by
the community lies in the ten dimensions of service quality
according to what the community says, namely competence
(competent), the demand for knowledge and skills both by
the apparatus in providing services. Reference [8] stated
that the form of ownership of self-integrity arises in the
form of performance or good work. And to be able to have
good performance, competence is needed, a reliable ability
in the field. With the integrity of the self, competence can
be more directed to produce good and quality performance.
Because the previous research only explained each variable
from a different unit of analysis with different methods and
different approaches. The hope of this study can provide an
overview of good and quality performance perspectives
from the results of the work of competent internal auditors
and integrated managerial leadership. This study examines
the role of the main tasks and functions of internal auditors
in the local government to improve the quality of the
performance of local government agencies and examine the
role of leadership integrity that functions as structural
managerial in the local government to carry out daily local
government operations, so as to create quality local
government agencies.

Il. METHOD

This research method in this study was descriptive
method and explanatory method with descriptive research
approach to provide a clear picture of internal auditor
competency, managerial integrity, and agency performance
quality. The unit of analysis is the internal auditor in the
local government and the head of the regional implementing
unit in the local government. The test uses Spearman's
correlation rho. Sample withdrawal method using purposive
sampling.
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The unit of analysis of this research is the regional work
unit (SKPD). The study population was 33 SKPD units
audited by 33 internal auditors Bandung Regency, West
Java Province. The sampling technique used was a survey
because the number of population and sample were the same
as 33 units. Data collection techniques using observation,
interviews, questionnaires and literature studies. The type of
research data is primary data in the form of a questionnaire.
This study uses descriptive analysis method with scoring
analysis method to be able to interpret the results of the
guestionnaire.

This research variable consists of internal auditor
competence, integrity, and agency performance. The
indicators of each variable are as follows: internal auditor
competence variables use indicators [9] : 1) knowledge, 2)
expertise, 3) behavioral attitudes, and 4) continuing
professional education and training; integrity variables use
indicators [10] : 1) auditor honesty, 2) auditor courage, 3)
auditor's wise attitude, and 4) auditor's responsibilities;
quality agency performance variables using indicators: 1)
specific and clear, 2) can be measured objectively both
guantitative and qualitative, 3) relevant, 4) achievable,
important and must be useful to show the success of input,
output, benefits and impact and process, 5) must be flexible
and sensitive to changes / adjustments to the implementation
and results of the implementation of activities, 6) effective
data / information related to the performance indicators
concerned can be collected, processed, and analyzed with
available costs.

In Figure 1 shows the relationship of auditor internal
competence as a component in the assessment of
performance quality that refers to reference [6]. And
Integrity is a guideline in showing self-commitment in
carrying out tasks so that it shows the best performance in
referring to reference [8].

Internal auditor
competence
Quality agency
performance
Integrity

Figure 1. Research paradigm

Based on the description of previous research, this
research paradigm can be described in Figure 1 demonstrate
the linkages between internal auditor competency variables
and integrity to the performance of quality agencies.

I1l.  RESULTS

The results of this study indicate respondents’ responses to
each variable with the following research indicators, in
table 1 shows the results of the study based on a
questionnaire from respondents' responses to the head of
the regional work unit (SKPD). That assesses the
competence of internal auditors who have audited the
SKPD business entities concerned. The Head of the SKPD
assesses that the auditor's competence in the criteria of
knowledge, expertise, and attitude towards carrying out his
duties is good, but in the implementation of continuing
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professional education and training it is still considered
quite good. Nevertheless, overall the competence of
internal auditors is considered to be the head of the SKPD
is good.

TABLE 1. INTERNAL AUDITOR COMPETENCE VARIABLES USE INDICATORS.

NO. INDICATORS VALUE INDEX
1. knowledge Good

2. expertise Good

3. behavioral attitudes Good

4. continuing professional education and training Good Enough
internal auditor competence variables Good

Based on Table 1 shows the competence of internal
auditors is considered good if the four assessment
components are fulfilled by qualifying the good index.

Table 2 shows the results of respondents ‘responses,
namely the Head of the regional work unit (SKPD).
responds to the integrity of internal auditors in carrying out
their duties with criteria of honesty, wise attitude and
auditor responsibilities are good, but for auditors' courage is
still considered quite good. However, overall the integration
of internal auditors is considered to be the head of the SKPD
is good.

TABLE 2. INTEGRITY VARIABLES USE INDICATORS.

NO. INDICATORS VALUE INDEX
1 auditor honesty Good

2. auditor courage Good Enough
3. auditor's wise attitude Good

4. auditor's responsibilities Good
integrity variables Good

Based on Table 2 shows the integrity of internal auditors
is considered good if an internal auditor is able to show
identity in the assignment with the four qualifications above
is considered good.

Table 3 shows respondents' responses to the
performance of qualified internal auditors in carrying out
their duties with the following achievement criteria: specific
and clear assignments, can be measured objectively both
quantitative and qualitative, relevant, and effective data /
information related to the performance indicators concerned
can be collected, processed, and analyzed with available
costs assessed by the head of the regional work unit (SKPD).
Whereas according to the Head of SKPD the performance
criteria can be achieved, it is important and must be useful
to show the success of input, output, results of benefits and
impacts and processes, and the criteria must be flexible and
sensitive to changes / adjustments to implementation and the
results of the implementation of activities are still
considered quite good. Overall, the Head of SKPD's
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assessment of the quality of auditor performance is good. As
can be seen in table 3.

TABLE. 3 QUALITY AGENCY PERFORMANCE VARIABLES USING

INDICATORS.
NO. INDICATORS VALUE INDEX
1. specific and clear Good
2. can be measured objectively both Good
quantitative and qualitative
relevant Good

4. achievable, important and must be useful to
show the success of input, output, benefits
and impact and process,

Good Enough

5. must be flexible and sensitive to changes /
adjustments to the implementation and
results of the implementation of activities

Good Enough

6. effective data / information related to the Good
performance indicators concerned can be
collected, processed, and analyzed with
available costs

quality agency performance variables Good

Based on Table 3 shows the quality of the auditor's
performance in assessing SKPD entities examined is a
separate observation from each SKPD head. In this study
shows good results based on the six qualifications of auditor
performance appraisal.

The results of this study answer the phenomenon 1) that
the internal auditor in carrying out the audit assignment is
quite good. 2) The implementation of programs and
activities in the regional implementation unit has been
carried out quite well. 3) The results of the performance of
the regional technical implementation unit are quite good.

IV. DISCUSSION

This view is supported by auditor internal (Al) [12] who
suggest that the staffing of internal audit departments and
the management of its staff is vital to the effective operation
of IA, and that unless they possess the necessary
competencies the power of internal auditors may be
diminished.

Competent internal auditors are qualified according to
BPKP provisions, namely 1) good knowledge, 2) adequate
skills / expertise, 3) good behavior, and 4) continuous
education and professional training that consistently have
good enough value. So that an internal auditor can be judged
to have good competence.

Based on references [13], the results of research on
integrity affect the performance of agencies. Internal
auditors have good integrity with the attainment of the
following qualifications: 1) good auditor honesty, 2)
auditors who have good enough courage, 3) good auditor
sensibility and 4) adequate auditor responsibilities. So that
an internal auditor is expected to provide a good assessment
in accordance with the integrity capabilities that must be
owned. Besides that, integrity principles [11] cannot be
ignored, namely: 1) understanding and recognizing
behavior according to the code of ethics, 2) taking actions
that are consistent with their values and key values, 3) acting
on values even though it is difficult to do so, and 4) acting
on values even though there is a risk or substantial costs.
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This study shows that the performance of good quality
institutions is assessed by the following performance
achievements [9] : 1) agency performance is considered
good if it shows specific and clear performance so that it
can be understood and there is no possibility of
misinterpretation, 2) Can be measured objectively both
quantitative and Adequate qualitative, namely two or more
measuring performance indicators have the same
conclusions, 3) Relevant has been assessed as good,
performance indicators must deal with relevant objective
aspects, 4) Can be achieved, important, and must be useful
to show the success of input, output , the results, benefits
and impacts and processes are still considered sufficient, 5)
Must be flexible and sensitive to changes / adjustments to
the implementation and results of the implementation of
activities are still considered quite good, 6) Effective data /
information relating to the performance indicators
concerned can be collected , processed, and analyzed with
fees available is good. Agency performance can also be
assessed with the following sizes [9]: 1) Consistency.
Various definitions used to formulate performance
indicators must be consistent, both between time periods
and between organizational units, 2) Comparability.
Performance  indicators must have  appropriate
comparability, 3) Clarity. Performance indicators must be
simple, clearly defined and easily understood, 4)
Controllability. Performance measurement of a public
manager must be based on areas that can be controlled, 5)
Contingency. Formulation of performance indicators is not
a variable that is independent of the internal and external
environment. The organizational structure, management
style, uncertainty and complexity of the external
environment must be considered in the formulation of
performance  indicators, 6)  Comprehensiveness.
Performance indicators must reflect all aspects of behavior
that are important enough for managerial decision making,
7) Boundedness. Performance indicators must focus on the
main factors that are the success of the organization, 8)
Relevance. Various applications require specific indicators
so that they are relevant for certain conditions and needs,
9) Feasibility. The targets used as the basis for formulating
performance indicators must be realistic and achievable
expectations.

The results of this study explain that internal auditors in
carrying out audit assignments have fulfilled the
competencies set by BPKP. While the entity examined
examines the work results of the program and activities that
have been carried out in the fiscal year. The assessment of
the results of the performance of a qualified local
government gets an assessment based on public
accountability.

V. CONCLUSION

Good and quality performance results are
generated from the results of the examination of competent
internal auditors and the results of the implementation of
programs and activities of the regional implementing units
in carrying out the planning of the head of service as a result
of managerial leadership with good integrity. The need for
competent and integrity internal auditors greatly supports
the achievement of quality local government agencies. So
that the BPKP as a government agency that always
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oversees government activities in carrying out programs
and activities in accordance with the commitment of the
local government to the community.
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