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Abstract— This study aimed at investigating the role of the 

boutique industry (1) in the implementation of 

apprenticeship in compliance with the IQF standards and (2) 

in the apprenticeship assessment for supporting the Diploma 

Supplement issuance. The study was descriptive quantitative 

research. The research population included 17 fashion 

boutiques in Malang which have offered apprenticeship 

placements for Fashion Design students in the past 2 years 

(2016-2017). Results showed that most of the boutiques have 

fulfilled their roles in the implementation of apprenticeship 

well, as shown by an average score of 60.80%. Regarding 

their roles in apprenticeship assessment, none of them has 

conducted assessment according to the DS requirements 

although they have assessed student performance during 

apprenticeship in compliance with the established guidelines. 
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I. INTRODUCTION 

 

The Diploma Supplement (DS) or Surat Keterangan 

Pendamping Ijazah (SKPI) is an official statement issued 

by higher education institutions which accompanies a 

higher education diploma and contains a record of 

academic achievement or qualification [1-2]. Students 

who have met all the requirements for graduation will earn 

a diploma, degree and SKPI [3-4]. The tertiary education 

curriculum used in Indonesia is developed based on the 

Indonesian Qualification Framework (IQF), Each study 

programme must provide a description of the minimum 

learning outcomes referring to the IQF [5]. The DS serves 

to showcase student skills gained during apprenticeship or 

other completed qualifications from accredited institutions 

so as to attain recognition in relevant employment [6]. 

This document must provide a description containing 

valid, easily understood information on the content and 

status of the competencies each student acquires as an 

apprentice [7]. Thus, the information on student 

achievement and competencies required for issuing the 

DS should be presented in narrative form to show whether 

or not the assessment made by the industry is in 

accordance with the standardised procedure [8]. Many 

apprentices are assigned to work in areas that do not 

match the desired standard competency requirements. 

More often than not, their performance is represented only 

by numerical grades. As a document accompanying a 

higher education diploma, the DS absolutely requires the 

informed judgements by apprenticeship mentors who can 

describe in details the performance of students and the 

competencies gained. This narrative-based evaluation can 

outline every single practical skill a student develops 

using detailed descriptors [9]. 

Apprenticeship is a compulsory non-educational field 

course. It is a work-based training programme that aims to 

give the skills needed to meet workforce requirements 

[10-11]. The apprenticeship course is an effective way to 

prepare students to become professional workers in the 

skilled trades [12]. Through this course, students are 

expected to have the opportunity to apply their knowledge 

and skills in the workplace, gain real work experience, and 

conduct business management analysis. 

The boutique industry plays a crucial role in offering 

apprenticeship placements, assessing student performance 

and giving recognition for accomplishments. Compelled 

by this background, it is necessary to explore the boutique 

industry’s role in offering apprenticeship programmes in 

accordance with relevant competency standards, namely 

referring to the IQF for the implementation of 

apprenticeships in the fashion boutique industry. In this 

study, the role of the boutique industry in supporting the 

preparation of DS is to provide apprenticeship 

opportunities for fashion students in 2016-2017 to gain the 

requisite skills and professional competencies.  
 

 

II. RESEARCH METHODS 
 

This study was descriptive quantitative research. 

Descriptive research aims at describing existing 

phenomena both natural and artificial [13]. This study 

involved a single variable, namely the role of the boutique 

industry in providing recognition of apprentice 

qualifications for the purpose of issuing the DS. Data were 

obtained using a questionnaire containing questions 

relevant to the research objectives [14]. This study used a 

questionnaire consisting of a combination of closed-ended 

and Likert scale questions. The research population 

included 17 fashion boutiques in Malang which have 

offered apprenticeship placements for Fashion Design 
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students in the past 2 years, namely Silla Moda, YnA 

Wedding, Iwan Bridal, Dinar Weddover, Andy Sugix, 

Queen Mozza, Kebaya Priambodo, Rezawu Boutique, 

Amelia Wedding, Arta Moda, Etyk Kebaya, Reve 

Couture, Eliza Wedding and Studio Ifan. The samples 

were selected through saturation sampling. The construct 

validity of the instrument was established by a panel of 

experts from the fashion industry and universities. 

Descriptive statistics were used for data analysis. The data 

analysis was done through the following steps: 1) 

calculating the score for each sub-variable, 2) recording 

the scores, 3) averaging out the scores and 4) calculating 

percentages using the following formula: 

 

 
Where: 

DP = Descriptive percentage (%) 

N = Empirical score (number of points obtained) 

N = Maximum score for each question item 

 

The level of criteria is set by determining the highest 

percentage (maximum score x 100%), determining the 

lowest percentage (minimum score x 100%), and finally 

calculating the class interval. 
 

 

III. RESULTS AND DISCUSSION 
 

A. Role of the Boutique Industry in the 

Implementation of Apprenticeship According to 

the IQF Standards 

Based on the questionnaire results (responses to the 

34 question items), the boutique industry occupies several 

roles in offering apprenticeship programmes according to 

the IQF, i.e. planning, implementing and evaluating. The 

overall performance of the boutique industry in fulfilling 

these roles is presented in Table 1. 

 

Table 1. Data on the Boutique Industry’s Roles within the 

Apprenticeship Programmes According to the IQF 

 
 

The calculation data can also be recapped in the 

following table and diagram. 

 

Table 2. Recapitulation of Data on the Boutique 

Industry’s Roles in Implementing the Apprenticeship 

Programmes According to the IQF 

No Category    % 

1. Excellent  21.60 

2. 

3. 

4. 

Good 

Fair 

Poor 

 60.80 

 17.60 

 00.00 

Total  100.00  

 
Figure 1. Data on the Boutique Industry’s Roles within the 

Apprenticeship Programmes in Compliance with the IQF 

 

Table 1 indicates that most of the boutiques have 

fulfilled their roles well, as shown by an average score of 

60.80% which falls into the ‘good’ category. In other 

words, most boutiques have provided and organised 

apprenticeship training programmes which are in 

compliance with the IQF standards. 

 

B. Role of the Boutique Industry in the 

Apprenticeship Assessment for Supporting the 

Diploma Supplement Issuance 

Based on the responses to the 5 question items in the 

questionnaire, the boutique industry’s roles in assessing 

student performance during apprenticeship include 

assessment in compliance with guidelines and assessment 

according to the DS requirements. The overall 

performance of the boutique industry in fulfilling these 

roles is presented in Table 3. 

 

Table 3. Data on the Boutique Industry’s Roles in the 

Apprenticeship Assessment for Supporting the Diploma 

Supplement Issuance 

 
 

The calculation data can also be recapped in the 

following table and diagram. 

 

Table 4. Recapitulation of Data on the Boutique 

Industry’s Roles in the Apprenticeship Assessment for 

Supporting the Diploma Supplement Issuance 

No Category    % 

1. Excellent  50.00 

2. 

3. 

4. 

Good 

Fair 

Poor 

 0 

 0 

 50.00 

Total  100.00  
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Figure 2. Data on the Boutique Industry’s Roles within the 

Apprenticeship Programmes in Compliance with the IQF 

 

Table 3 indicates that all boutiques under study have 

conducted assessment according to the established 

guidelines; half of all the boutiques have assessed student 

performance during apprenticeship very well, but half of 

them have performed the apprenticeship assessment 

poorly. In other words, all boutiques have conducted 

assessment in compliance with the established guidelines, 

but none of them has complied with the DS requirements. 

It is possibly because, unlike in some other countries, the 

DS is quite a new concept in Indonesia—it was introduced 

in 2014. 

 

 
IV. CONCLUSION 

 

The research results suggested that all boutiques under 

study have fulfilled their roles in implementing the 

apprenticeship programmes properly. However, none of 

them has conducted assessment according to the DS 

requirements although they have assessed student 

performance during apprenticeship in compliance with the 

established guidelines. 
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